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Government changes tune
on further pay increase
The interim 2.27% wage rise for
members employed under the
Public Sector Salaries and related
awards has been paid.
It was backdated to the first full
pay period on or after 1 July 2013.
But despite earlier written
assurances, the O’Farrell
Government has changed its
tune on a further pay increase
for members.
It has decided that the 2.27% rise
is enough, despite it being less
than their own wages policy.
Following the Government’s
failure to secure Parliament’s
approval for a regulation to
reduce the pay of public sector
workers by the increase in
super, the PSA appeared before
Industrial Relations Commission
President, Justice Boland on 6
September and requested the

Commission award the full 2.5%
increase.
It was then that the Government
suddenly argued that the
Commission should pay no more
than the 2.27% increase on the
basis that a) there is no provision
in the budget for the full 2.5%,
and b) altering the budget
will upset the state’s triple A
credit rating.
This position was strongly
opposed and criticised by the
unions because of the lateness of
the application and the fact these
arguments had not been raised
in the five months since our initial
application for 2.5%.

Further, this sudden argument
from the Government ‘flew in the
face’ of its own policies regarding
the availability of 2.5%.
In deciding to allow the
Government to run its arguments,
Justice Boland acknowledged
that the Commission was required
to take economic circumstances
into account.
However, Justice Boland also
indicated that he believed the onus
should fall on the Government
to make a case to support their
argument that an amount lower
than 2.5% was reasonable.
The Government’s argument
against a further increase was
heard by the Commission on 13
and 28 November.
The PSA and Unions NSW used
expert economic evidence to
support our application for the full
2.5% increase.
We await the Commission’s
decision.
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O’Farrell abandons
disability services
Premier Barry O’Farrell is using the introduction of
the National Disability Insurance Scheme (NDIS)
as a Trojan horse to abolish ADHC and privatise all
disability services in NSW. See page 6.

Everything about
your job may be
about to change
– page 8

Bushfires bring out best of the best – Page 3

From the General Secretary

Anne Gardiner

US horror show highlights
peril of small government
On 5 November, The Sydney Morning Herald
printed the following letter I sent to the editor:
“Paul Sheehan’s article on the
horror of inequality in America is
a clarion call for people in this
country to wake up (‘A horror
show confronting all Americans’,
November 4). The basis of a
civilised society is equal access
to public services. In parts
of America nearly all of the
traditional public services have
now been privatised, meaning
only the wealthy have access.
Sections of the media in Australia
are setting us up for the same
outcome by routinely demonising
public servants and pushing the
need for ‘small government’.
Ask yourself, would small
government have delivered the
magnificent co-ordinated effort we
have just seen in NSW with the
bushfires or would it have resulted
in the gross inequality we saw
following Cyclone Katrina.
Back-room NSW public servants,
including those arranging
emergency accommodation
following the bushfires to those
undertaking the preparation of
fire fighting maps and those

responsible for procurement of
equipment, are all under threat
from job losses and privatisation.
The O’Farrell government’s public
service labour expenses cap
means departments must save
hundreds of millions of dollars in
employment-related costs over
the next four years. The Rural Fire
Service, for example, must save
$11.2 million. At the same time
consultants like J P Morgan and
Ernst & Young are doing strategic
reviews of numerous government
departments.
What will they find? Cash-strapped
organisations ripe for privatisation.
Let’s stop now and ask what we
risk losing before we take one
more step down the privatisation
path of the American model.”

The greatest resources we have
are our members, the dedication
of delegates and the skills of our
paid staff.
We are doing a number of things
to increase the capacity of the
PSA during these extraordinary
times.
We are strengthening the union
by ensuring all members can
participate through the delegate
structures.
To this end, long overdue
elections for Departmental
Committees are being conducted.
A strong union needs member
participation and ownership.
Another step in this realignment
process is the reorganisation of
our internal resources.
The first major step in this
process was the selection of four
internal staff as directors.

We are in the midst of the
greatest attack on public services
and jobs in recent memory.

They are Murray Engleheart –
Director Communications, Maria
Cirillo – Director Organising and
Member Engagement, Anthony
D’Adam – Director Industry Policy
and Strategy, Andrew Holland –
Director Industrial.

In order to meet these challenges
we need to modernise the union.

These positions will be confirmed
by Central Council.

Inside the PSA

I am confident the newly chosen
Directors have all demonstrated
their capacity to work in a
professional way and are capable
of adapting quickly to the
constantly changing environment
we face.
The second step will be to establish
a Member Support Centre, a
centralised service that will respond
to individual member issues in a
timely and consistent way.

Other public service unions such
as police and our federal partner,
the CPSU also operate in this way.
It is the proven way to organise
and focus union resources to
ensure we deliver the very best
to you, our members and provide
proper support to our delegates.
As always, I will keep you
informed of developments.
Anne Gardiner
General Secretary

Member Support Centre
– common misconceptions
1. Why is the PSA setting up a
Member Support Centre?
In 2009, the PSA decided to
establish a call centre.
This was not progressed however,
due to organisational reasons.
The concept of a Member Support
Centre (MSC) was raised as far
back as 2006 and proposals were
submitted for discussion in 2009
and again in 2010 – but again
never acted upon.
The PSA believes establishing
a Member Support Centre is
the best way forward and will
ensure it is set up with minimum
disruption to staff and members.
We are working hard towards
launching the MSC in March 2014.
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2. Why is the PSA spending
members’ money on setting up
a Member Support Centre?
Isn’t it risky?
Isn’t it a waste of our
resources at a time when
members are losing jobs?
Unions across NSW and Australia
began to establish membership
centres at the turn of the century.
The impetus for some was
amalgamation with smaller unions.
But by and large, the driver
has been the increasingly
unmanageable load of individual
matters for union organisers which
takes them away from their base
organising function (supporting
and capacity building of delegates,
campaigning, analysing trends,
building relationships, recruiting,
educating members).
This is very much the situation for
the PSA.

Both PSA staff and Central
Councillors recognise the focus
of organisers has shifted over the
years to the point they now have
little to no time to support delegates,
recruit members and campaign.
Nearly all their time is taken
responding to individual matters.
Everyone agrees there must be
a more effective way to deal with
this mix of demands.
A recent survey of staff showed
75% believed they did not have
enough time to spend on power
building activities.
These activities are critical right
now and will enable the PSA to
build a powerful campaign to
protect jobs and public services.
At a recent strategic planning day,
Central Councillors stated they
believed the PSA spent too little of
its resources on campaigning and
recruiting new members.

Setting up a Member Support
Centre will enable the PSA to
shift its focus toward that goal
while still responding to individual
member enquires.
Of course, the Member Support
Centre will cost money to establish.
The PSA needs to build the
infrastructure to support a
centralised response to member
enquiries.
That infrastructure naturally
includes a technological
component but it also involves a
change in the way staff work.
During the establishment process,
staff have – and will continue
to be – invited to participate in
working groups to ensure the best
practice they have developed
over time will form the foundation
of how we respond to issues such
as restructures, bullying and other
industrial issues.

The flow-on effect of establishing
the Member Support Centre will
be that organisers will have time
to recruit new members and
support delegates.
Increased membership will mean
more power in your workplace.
The Member Support Centres
of other unions with comparable
membership size deal with the
following number of industrial
instruments:
Union
PSA
CPSU
Queensland
PSU
AMWU
HSU

Number of
Instruments
200
300 agreements
200+ agreements
7 awards
2,500 agreements
20 awards
500 agreements

Bushfires bring out the best
of the best in NSW
It is only early in the season but NSW has already experienced
one of the worst bushfire emergencies in living memory.

There have been fires across large
parts of our state, including the Blue
Mountains, Southern Highlands, the
North Coast, Lithgow, Wollongong,
Wyong, Cessnock and other areas
which have harshly affected many PSA
members.
To those concerned, I extend my heartfelt
sympathy on behalf of the PSA and I want
you to know our thoughts are with you.
The NSW Rural Fire Service – where the
PSA has hundreds of members – as
always, did a terrific job, as did those in
the National Parks and Wildlife Service,
who also fight the fires, and the many
PSA members and staff who volunteered
to help.
I am also very proud of the long list of
other public servants who assist during

this type of emergency but are largely
invisible to the public.
Our colleagues in the Hazardous
Chemicals area of WorkCover (my
workplace), who through long-term
planning can identify the location of
dangerous goods and implement
best practice management to avoid a
catastrophe.
Our hard working PSA members
who take the Triple 0 calls in times of
great stress.
PSA members from Family and
Community Services who, with other
agencies, plan responses to disasters,
find accommodation for those who
require it and identify how to best support
affected families.

Policy officers in different departments
who attend meetings, yes, meetings,
with other agencies to determine
responsibilities for various aspects of
emergency management and how best
to use limited resources.

Together, they form a co-ordinated
and professional response in times of
emergency.

Procurement officers who make sure that
their colleagues have the equipment they
need.

At the peak of the recent fire emergency I
was contacted directly by many members
asking how they can assist those
affected by the fires.

And those who use the information
provided by their fellow public servants
in Land and Property Information to map
where the fires are or are likely to occur.
These are just some of the ‘back room’
people whose jobs are not appreciated
or understood until they are no longer
there to provide the service.

Thank heavens for the public service we
still have in NSW – particularly with a long
fire season still in front of us.

I would like to encourage everyone who
wishes to do so to make a donation to
the Rural Fire Service by visiting
www.rfs.nsw.gov.au/dsp_content.
cfm?cat_id=4541
My fellow public servants, I salute you.
Anne Gardiner
General Secretary

How much are you
willing to pay for
the free stuff
Does your credit card offer you free stuff - like
toasters and plane tickets - and in exchange charge
you interest rates that would make a mugger blush?
Use a more generous SCU card and you’ll pay much
less. And with the money you’ll save, you can go
shopping for a genuine bargain.

Discounted rate of
for PSA members

8.49%

Call 13 61 91, or email psa@scu.net.au

www.scu.net.au

DISCLAIMER: The SCU low rate Visa credit card is offered by Sydney Credit Union Ltd ABN 93 087 650 726

ACL/AFSL 236476. All applications are subject to SCU normal lending criteria. Terms & conditions and fees
& charges apply.

August/December 2013 Red Tape – 3

From the President

Sue Walsh

SAS Staff – vital to education
SAS Staff
Recognition week
was on again
between 9 and 13
September.

2013 was a transitional year, with
the new model to be in place by
the beginning of 2014.

• the work bans implemented in
schools by SAS Staff in October
last year.

And the implementation of LMBR
has the potential to impact on
SAS Staff job security, roles and
workloads.

School communities are made
up of a wide spectrum of different
people, all of whom play a part
in the provision of quality public
education.
School Administrative and
Support Staff – whether they work
in the office, the library, the school
grounds or in a classroom setting
– are important contributors to
the success of schools and the
education of our children.
SAS Staff Recognition Week is an
opportunity for the entire school
community to acknowledge that
vital role.
Unfortunately, the celebrations
were only a brief respite from all
that is going on in schools at the
moment.
There’s the Public Schools NSW
Functional Realignment, which
will cut approximately 75 full-time
equivalent (FTE) public service
positions, putting training and
professional development at risk.
This new model of support to
schools, which is a restructure
of the current ‘10 Regions’, will
see regional offices reduced
down to four groups of ‘Principal
Networks’.

The PSA has repeatedly asked
the Department to explain:

We wanted to ensure that the
Department is obliged to consult
with the PSA and affected
employees in the first instance
when considering or proposing
any significant changes in the
workplace or wider workforce.
PSA staff had been preparing
evidence for our lawyers, with
the application listed for hearing
in the Industrial Relations
Commission in June.
But in the meantime, the
parties agreed to vary the
award by consent, resulting
in a consultation clause being
inserted into the award.

• the functions that will be deleted
or changed as a result of LMBR
• the training that will be provided
for SAS Staff and how it will be
delivered
• changes to roles and
responsibilities that will result
from LMBR implementation.
The Department continues to
delay providing this information.
On a brighter note, there is the
proposed PSA pay equity case for
SAS Staff, the feasibility of which
will be assessed by our lawyers
once the necessary information
has been received and reviewed.
Also, there was the push to
vary the SAS Staff Award to
include an enforceable clause on
consultation.
In the current political
environment, such a provision is
vitally important.
The move arose directly from:
• the PSA’s case to include
redundancy protections in the
SAS Staff Award, and

Les Carr
The following is an edited extract
from the Hon. Lynda Voltz’s
tribute to Les Carr delivered in the
NSW Parliament:
“I speak of the passing of a
stalwart of the labour movement
and the New South Wales left,
Les Carr.
“Les was born in Tasmania in
poor circumstances after his
father had abandoned his family
when he was a baby.
“Les was fortunate to win a
scholarship and studied for a
degree in agricultural science.
Les moved to Sydney where
he quickly became part of the
progressive movement that

had grown through the Vietnam
moratorium movement. In [the
electorate of Balmain] was a
collective of organisations that
included media collectives and
housing groups. The seeds
were sown there, amongst these
idealistic gatherings, to produce a
community-based newspaper that
was independent and critical and
could be accessed by anyone
in the community, a community
that included a large student
component from the University
of Sydney.
“The people behind this idea
and paper were Les Carr and
Peter Manning. The paper,
known as The Leichardt Local,
was delivered weekly to every
house in the municipality. In
fact, both Peter and Les were so
confident of its success the paper
was established as a workers’
cooperative to ensure that the
Packers of the world were unable
to take it over. Whilst the paper
carried local news, reviews and
information on community actions
– its genesis coinciding with the
green bans movement – it was
also a source for the left on innercity branches of the Australian
Labor Party.
“In a time when Juanita Nielsen
disappeared and Peter Baldwin, a
former member of this Chamber,
was beaten to within an inch
of his life, Les Carr also faced
threats over the publications
he produced. It is sometimes

easy for others to write off the
extraordinary courage some
members of the Australian
Labor Party have had in fighting
corruption, particularly during the
1970s. For the past 25 years, as
many workers at the New South
Wales Parliament will be aware,
Les Carr was the communications
officer at the Public Service
Association, from whom they
received regular updates and the
Red Tape.
“Les’s death was a cruel end
to the life of a person who had
committed so much to the labour
movement. It is a testament to
his work that his funeral and his
wake were filled to overflowing
with Public Service Association
members and staff. We will all
miss our comrade Les, as will his
sisters Pamela and Denise, and
his nephews and nieces. He was
a true champion of the labour
movement.”
Les is sadly missed by friends
and members of the PSA.

On a personal note…
I would like to warmly thank all
those who offered comfort and
support to me, my brothers and
our families following the death of
my mother.
Your kindness was very much
appreciated at a very sad time.
Sue Walsh
President

PSA fees

1 July 2013 – 30 June 2014
PSA membership fees are set in accordance with the PSA Rules.
Under Rule 10, fees are adjusted in line with the public service pay
rises won by the union on behalf of its members.
The salary ranges indicated below are based on the new Crown
Employees Award rates.
Salary
$52,628>
$37,051 – $52,628
$9,263 – $37,050
Less than $ 9,263

Super School Support Staff conference
Support stars and super heroes from schools
across the state met over two busy days at Coffs
Harbour on 5 and 6 September for the Annual
North Coast regional conference.
Thanks to the organising team of
Nancy Baker, Vicki Barrett, Leanne
Bartlett, Margaret Golsby-Smith,
Janet Hubble, Graeme King and
Linda Berry, the conference was
an outstanding success.
Thirteen years ago, staff at a
local school held a training day
to meet needs that were often
not addressed for regional SASS
workers.
The commitment to training
for school staff has continued
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and with the support of the
department has grown into an
impressive forum.
Workshops delivered by industry
and department specialists provided
opportunities for conference
delegates to update skills on DEC
software packages and the eT4L
server, new technologies and their
application in schools.
Delegates also attended targeted
work health and safety sessions
for GAs and Science Assistants

and some fun personal stuff like
yoga and How to Lose Weight
After 35 – a session most needed
after the ample food from the
breakfast and lunch buffets.
Networking opportunities during
the session breaks and at the
conference dinner were enjoyed
by all, particularly those who
donned costumes in line with the
super hero theme.
The PSA would like to thank Glen
Warner from SCU (Sydney Credit
Union) with whom we shared a
sponsor booth.
The opportunity to profile our
union, talk to members, issue
lanyards, fact sheets and recruit
was invaluable.

NEW PSA FEES
Yearly
Monthly
$686.95
$528.20
$328.70
$169.95

$57.25
$44.00
$27.40
$14.15

4 Weekly
$52.80
$40.60
$25.30
$13.10

Fortnightly
$26.40
$20.30
$12.65
$6.55
Annual

Leave without pay (LWOP more than 3 months must be notified)
Retrenched officers
Retired officers
Retrenched & retired officers with Provident Fund

$31.80
$31.80
$31.80
$37.50

Previously, your fees were:
Salary
More than $51,460
$36,230 – $51,460
$9,057 – $36,229
Less than $9,057

Yearly

Monthly

$671.20
$516.15
$321.25
$166.30

$55.95
$43.05
$26.80
$13.85

4 Weekly Fortnightly
$51.60
$25.80
$39.80
$19.90
$24.70
$12.35
$12.80
$6.40

Members proceeding on Leave Without Pay in excess of three
months need to advise the PSA so as to maintain their financial
membership of the Association and the Provident Fund at a special
rate of $31.80. However, members on Leave Without Pay for a
lesser period than three months pay the usual rate.
The figures above include 10% GST.
PSA fees are tax deductible.

Defending public services

– 1000+ cross (agency) voices and counting…
The PSA met with more than 1000 members at a total of
41 cross agency meetings around the state as part of our
Defending Public Services Campaign.
The meetings were strategically located
in selected Government held electorates
where we believe we can influence the
position of the local MP.
The process was the first step in a
strategy to pressure Government MPs to
back away from the cuts to public sector
jobs and services in their electorates.
Participating members will be connecting
with community groups, small businesses
and media to raise awareness of the local
cost of the cuts.

electorate and advise their constituents
accordingly.

Online action by more
than 2000
In addition to this face to face lobbying,
over 2000 members have completed our
on-line action and emailed their State MP
directly about the 15,000 job cuts.
As a result, MPs from all 92 electorates
in NSW have received letters from
concerned PSA members.

Volunteers from each meeting will also
visit their local MP to lobby for the support
of services and public sector workers in
their electorates.

Many have used this opportunity to tell
their personal stories to their MP and
explain how they and their family are
being affected by the cuts.

More than 200 PSA members have
already put themselves forward to take
part in this process.

The PSA has updated the text of the
online action to include NSW Treasurer
Mike Baird’s threat to axe a further 8000
public servants to fund incremental
increases to employee superannuation.

The first of these took place on 3 September
in Parramatta, where members who live and
work in that electorate visited MP Geoff Lee.
Meetings have since been held with MPs
in Newcastle, Gosford, Dubbo, Lismore
and Tweed.
If an MP is going to defend government
policy, they should be fully aware of the
specific impact of those policies on their

The Defending Public
Services campaign
The PSA’s Defending Public Services
campaign aims to highlight the effects of
the Government’s random budget cuts –
which include a massive loss of scientific

and technical expertise – are having on
public services and the people of NSW.
The purpose of our campaign is to develop
greater political leverage by:
• building our union’s strength with
increased membership and through
member involvement with PSA activities
and decisions
• heightening the PSA’s presence and
profile in our local communities
• fostering relationships with other
government and community stakeholders
• positioning the PSA as a leading voice that
the Government cannot ignore on social,
political and industrial issues as they relate
to and impact upon public services
• damaging the Government line that
private business delivers better
outcomes than the public service and
that public service jobs can be cut
without compromising service delivery.

All PSA members can assist in the
campaign by:
• asking a non-member to join the PSA.
Visit membership.psa.asn.au/join/
• subscribing to the PSA email list and
sharing the news you receive with your
colleagues (visit www.psa.asn.au and
complete the registration for the ‘keep
up to date’ emails.)
• contacting your local delegate or PSA
organiser and requesting a workplace
meeting to endorse this motion:
psa.asn.au/wp-content/uploads/
2013/07/RESOLUTION-Cross-AgencyMeetings-July-August-2013.pdf
• volunteering to help with our campaign
(email psacampaigns@psa.asn.au.)

DEFENDING
PUBLIC SERVICES
by protecting jobs and workplace rights

At First State Super we believe all Australians deserve a comfortable retirement.
To join the super fund that puts members ﬁrst call us or visit our website today.

Call 1300 650 873 or visit ﬁrststatesuper.com.au
Consider our product disclosure statement before making a decision about First State Super. Call us or visit our website for a copy. FSS Trustee Corporation ABN 11 118 202 672
ASFL 293340 is the trustee of the First State Superannuation Scheme ABN 53 226 460 365.
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retirement
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O’Farrell abandons disability
services in a Trojan effort
Premier Barry O’Farrell is using the introduction of the National
Disability Insurance Scheme (NDIS) as a Trojan horse to
abolish ADHC and privatise all disability services in NSW.
The hammer blow in this
process came with the
successful passage of the
National Disability Insurance
Scheme (NSW Enabling)
Bill 2013.
This clears the path for the
privatisation of disability
services in this state.
The legislation was put
to Parliament without any
negotiation with the unions.
The primary issues arising from
the privatisation are the:
• loss of client services
provided by the public sector
• loss of job security
• effect on the wages and
conditions of our members.
It is alarming that such
enormous changes are
occurring in Ageing, Disability
and Home Care (ADHC)
without an apparent plan or any
concrete information on how
services will be delivered and
staff protected.

ADHC is currently the primary
provider of disability services in
NSW through an extensive network
of group homes, large residentials
and home care services.
The Government moves will
have enormous implications for
tens of thousands of people with
disabilities who currently access
ADHC services.
The Government is claiming the
NDIS will increase funding and
create 25,000 extra jobs providing
disability services.
The PSA calls on the Government
to wait until these jobs are created
and then test the services they
provide.
These jobs must be in addition to
and complement the work of those
in ADHC.
On 10 October, the PSA’s
Newcastle Office held a forum to
discuss the NDIS trial under way in
the Hunter region, in response to
growing public concern at the time
about NSW Government plans for
the disability sector.

That event forced the State
Government to show its hand with
an email to staff the night before
from FACS Director General,
Michael Coutts-Trotter, which
confirmed the government plan to
abandon the delivery of disability
services by 2018.
The PSA held a second forum
in Newcastle on 4 December at
Panthers.
The NDIS is being sold by the
NSW Government as increasing
choice for those with disabilities
and their carers.
If the NDIS is to be genuinely
‘person centred’ then people
with a disability and their families
should have the choice to remain
with their public provider.
All the available evidence suggests
that the disability sector in NSW
will need to grow significantly to
cater for an increase in demand
over the next few years.
ADHC and its highly professional
staff is well positioned to meet
those future challenges.

Work capacity decision
The WorkCover Independent Review Office (WIRO), which
ensures that the workers compensation process in NSW
operates fairly and efficiently, has made an important
recommendation regarding Work Capacity Decisions (WCD).
The recommendation follows a
recent review of a WCD which
highlighted a number of flaws in the
insurer’s procedure and raised the
possibility that all WCDs may be
affected.
According to the recommendation,
under Workcover Work Capacity
Guidelines – Guideline 5.2, the
insurer must, at least two weeks
prior to the decision:
• inform the worker a review of their
current work capacity is being
undertaken and a work capacity
decision is going to be made
• explain that this review may
include further discussions
with other parties such as their
employer, nominated treating
doctor or other treatment
providers
• advise the potential outcome
of this review and detail the
information that has led the
insurer to their current position
• provide an opportunity for the
worker to supply any additional
information to the insurer for
further consideration and the
date by which this information
is to be provided
• tell the worker when this decision
is expected to be made.
Failure to provide this information
invalidates any WCD.
If a valid notice in the above terms
has been given to the worker,
the next step in the process is
the issuing of a Work Capacity
Decision Notice (WCDN).
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A WCDN is only required if a
worker’s payments are to be varied.
The Work Capacity Decision
Notice must:
• reference the relevant legislation
• explain the relevant entitlement
periods
• state the decision and give brief
reasons
• outline the evidence considered
in making the decision, noting
the author, the date and any
key information. All evidence
considered should be referenced
regardless of whether or not it
supports the decision
• clearly explain the line of
reasoning
• state the impact of the decision
on the worker in terms of their
entitlement to weekly payments,
medical and related treatment
expenses and return to work
obligations
• advise when the decision will
take effect
• detail any support, such as job
seeking assistance which will
continue to be provided during
the notice period
• advise that any documents
or information that have not
already been provided to the
worker can be provided on
request to the insurer
• advise the process available
for requesting a review of the
decision and how to access the
required form.

Any PSA member subject to a Work
Capacity Decision and a Work
Capacity Decision Notice for the
first time is entitled to receive their
pre-WCDN weekly benefits until this
process is properly applied.

Workers comp fight –
adding insult to injury
Unions NSW are continuing to run
a campaign against the O’Farrell
Government’s 2012 cuts to
workers compensation.
The changes are increasingly
causing economic hardship and
pressure on members and their
families.
If you or someone you know has
been affected by the cuts email
whs@unionsnsw.org.au or
Wcomp@psa.asn.au and tell
your story.

WorkCover Independent
Review Office
The WorkCover Independent
Review Office (WIRO) has also
asked that members send
their stories where workers
compensation claims have been
declined or if their Work Capacity
Decision (WCD) has left them
worse off.
WIRO focus on ensuring
procedures are followed correctly
and want to hear from anyone
who believes their claim may not
have been dealt with fairly.
Contact WIRO on phone 13 94 76,
email contact@wiro.nsw.gov.au
or visit wiro.nsw.gov.au.

Just some of the crowd at the PSA’s forum on 10 October.

Yet the NSW Government’s
decision to bow out of disability
services will only increase pressure
on the sector by removing a key
expert provider.
The move will also cause a major
disruption for clients forced into
new carer arrangements.
The PSA appreciates that the
community as a whole – and not
just governments and the public
sector – has a responsibility to
care for its most vulnerable.

However, rather than looking at
the future of disability services in
terms of ‘public versus private’,
governments should aim to
improve services by building on
existing infrastructure, including
increased investment in our
public providers.
The PSA will fight the
privatisation of ADHC and
the loss of publicly provided
services to people with
disabilities and their families.

W.G. McNally Jones Staff

LAWYERS

Proud to
be lawyers
for the PSA
Tattersalls Building, Level 10,
179 Elizabeth Street
Sydney NSW 2000
The Octagon, Level 1, Suite F
110 George Street
Parramatta NSW 2150
Parramatta Office By Appointment Only

Phone: 02 9233 4744 Fax: 02 9223 7859
We have accredited specialists in Personal Injury,
Employment and Industrial Law. We can also
provide legal advice and representation to all PSA
members on:
Litigation | Wills
Family law including de facto relationships
Police matters | Discrimination | Conveyancing
Deceased estates
Superannuation & disability claims
General legal advice
As members of the PSA you are entitled to the first
consultation free of charge upon presentation of a
letter of referral from the PSA.
Note: Work related matters must be referred to
PSA industrial staff in the first instance.
They will advise if a lawyer is required.

The front line behind police
How many times
have you heard
the word ‘frontline’
applied solely to
police, fire fighters
and nurses by our
state politicians?
Perhaps they should read
and understand the following
definition provided by the
Department of Premier and
Cabinet (DPC) on their website:
“modern public sectors rely
more than ever on their frontline
employees, the people who
provide government services to
the public. Furthermore, frontline
employees cannot deliver quality
services alone – they need
a customer-focused culture,
leadership, management and
systems”.
So by their own admission,
civilians in Police – the Strength
Behind the Force – are all frontline
employees.
Consider this scenario:
A member of the public seeks a
firearm licence and a civilian at

the Firearm’s Registry provides
this service.

appointments and grabbed their
notebooks.

The individual also wants to
renew a security licence, but has
been rejected, so they speak to a
civilian in the Security Licensing
& Enforcement Directorate for
assistance.

Each of these items are ordered,
maintained and audited by civilian
Local Area Managers and General
Administration Officers.

The next day, the same member
of the public goes to their local
police station to report a break
and enter and is assisted by the
civilian General Administrative
Support Officer at the counter.
It is decided that the house in
question should be fingerprinted,
so a civilian Scene of Crime
Officer attends and processes
the job.
Any fingerprints might then be
analysed and identified by a
civilian Crime Scene Officer.
Notice a pattern here?
Now think about how police
officers make it onto the street or
to a crime scene.
In the first instance, a civilian
Roster Officer will have rostered a
first response group of officers.
But before they leave the police
station, they have changed
into their uniforms, put on their

Civilian Armourers will have
serviced the officers’ weapons.
The officers then get into a police
car.
Again, not as simple as it seems.
The civilian officers at the Local
Area Command monitor the
fleet of cars, fuel cards and the
servicing of the vehicles.
They also ensure that the police
station has electricity and running
water and is properly maintained.
The Police Officers receive their
job from a phone call taken
by a civilian Triple 0 operator,
then relayed by a civilian
Communications Officer in one
of five radio operations centres
around NSW.
It’s a call to a well-known address.
The Communications Officer tells
Police that there are warnings
on the address that have been
provided by a civilian Intelligence
Analyst.

One victim at the job is from a
culturally and linguistically diverse
community.
The second victim is of Aboriginal
background.
The civilian Multicultural
Community Liaison Officer and
civilian Aboriginal Community
Liaison Officer are brought in
to provide their experience and
support.
These civilians rely upon
the policies and procedures
developed by civilian Policy
Officers who draw on the civilian
Statisticians’ data to support
policy content.
Civilian Advisors in the
Commissioners Executive
Advisory Unit finalise the policy
and procedures.
The offender at the centre of
the incident dislikes police and
afterwards makes a complaint
about the officers.
That complaint is triaged by the
civilian Executive Officer.
When these officers return to the
police station, they enter the event
details onto the police computer
system, which is maintained and
supported by civilians in Business
& Technology Services.

During the job, one of the officers
injured their ankle and will have to
take time off.
This injury will need to be reported
and the return to work process
supported by a civilian Injury
Management Advisor.
Any adjustments to the officer’s
pay due to the injury will need
to be made by the civilians in
Payroll.
Expertise from the civilians in
Workforce Management and
Human Resources will ensure
that the officer is treated equitably
under the award and policy.
This is not an exhaustive
illustration but clearly highlights
the critical involvement of civilians
in frontline policing.
So next time you see a uniformed
Police Officer, think of the
battalion of civilian workers that
stand shoulder to shoulder with
them.
They are the strength behind the
force.
Donna Glover
Chair of the Police
Headquarters Workplace
Organising Committee
and workplace delegate in
Operational Programmes

Financial security is less
about good luck and more
about the right advice.
If you work in the public sector and you’re a member of a
defined benefit super scheme, you have access to a range of
unique benefits. But public sector schemes are complex, so it’s
important you get the right advice. With more than 20 years’
experience specialising in financial planning for the public sector,
we can identify and maximise opportunities to help you create
the lifestyle you want now and in the future.

Get started today.
Call 1800 620 305 or visit www.ssfs.com.au

Your public sector financial planning experts
ABN 86 003 742 756
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Government Sector Employment Act

Everything about your job may be about to change
In February 2014, the Government Sector Employment
Act will force a seismic shift in the manner in which
you are employed.
It all began on 20 June 2013, when the
Government Sector Employment (GSE)
Bill, and the associated Members of
Parliament Staff Bill, passed through
both houses of State Parliament without
amendment.
On 24 July, the PSA wrote to the Public
Service Commissioner seeking agreement
to a formal consultation framework in
relation to the Rules and Regulations that
must be in place to give effect to the Act.
In addition, written undertakings were
sought regarding the:
• preservation of extended leave
provisions
• operation of merit in appointments
• details of the proposed merit review
process at an agency level as an
alternative to promotional appeals
• safeguards around termination for
senior executives, and
• permanency being the standard basis
for employment.
The PSA met with the Public Service
Commissioner on 25 July to discuss the
consultation framework.
The consultation package to be provided
will include the rules and explanatory
information, with a four-week period for
comment.
Arising from discussions with the
Public Service Commissioner, on 8
August, the PSA wrote to the Premier
to raise our concerns about the matters

being transferred from the GSE Act to
regulations, particularly, extended leave.
The PSA sought a written confirmation of
verbal assurances that the Government
does not intend to alter the current
extended leave arrangements.
On 8 August, the PSA wrote to the
Independent Commission Against
Corruption to highlight our concerns that
elements of the GSE Act may present a
corruption risk.
This was based on a) the absence of
detailed provisions to ensure merit is
applied to recruitment of public sector
employees at all levels and b) the
provision which enables senior executives
to have their employment terminated for
no stated reason.
On 29 August, the PSA again wrote
to the Public Service Commissioner
seeking a further meeting for an update
on the development of the Rules and
Regulations.
That same day we wrote separately to the
Commissioner with detailed questions on
how redundancy will operate under the
GSE Act.
We requested that the Commissioner
outline his intentions in relation to the
redrafting of the Managing Excess
Employees Policy (MEE) and made it
clear that we expect to be consulted over
any proposed changes.
In particular, whether the MEE policy
will be remade as a GSE Rule and how
the process of being made excess is to

operate under the new statutory regime
where formal ‘positions’ cease to apply
and are replaced with the concept of
‘roles’.
It is anticipated the MEE policy will need
to be configured to reflect the new Act
and accordingly, the Association insists
on consultation prior to any new policy
being issued.
On 19 September, the Acting Public
Service Commissioner replied that it is
expected the intent and key features
of the current MEE Policy, which
commenced on 1 August 2011, will be
preserved under the GSE Act when it
commences in early 2014. The MEE
policy will apply to ‘roles’ under the
GSE Act in a similar way that it currently
applies to ‘positions’.
Furthermore, the PSC advised the
determination of the elements of
the policy to be included in the GSE
Regulation, GSE Rule or policy guidelines
was under consideration.
Coincidentally on 29 August, the PSA
received correspondence from the
Commissioner in response to our letter
of 24 July and letter to the Premier of 8
August.
In that letter the Commissioner confirmed,
on behalf of the Premier, that there would
be consultation on both the Regulations
and the Rules.
He also gave a written assurance in
relation to preserving extended leave
entitlements as we had requested and

PSA takes aim at stripped back
consultative arrangements
The PSA has commenced proceedings in the Industrial Relations Commission over the
O’Farrell Government’s decision to dump agreed consultative arrangements with the union.
The move follows the issue by the
Department of Premier & Cabinet (DPC)
of revised Consultative Arrangements:
Policy and Guidelines which superseded
those from 1997.
The 1997 policy originally arose from
negotiations between the PSA and the
Government for the 1997 Conditions
Award and has not been changed since
it was introduced.
It reflected a strong commitment by both
parties to appropriate consultation at
both a peak and departmental level.
The new 2012 policy however reduces
the guidelines to simply a broad
statement of principles.
The 2012 policy, in draft form, was
the subject of a number of discussions
between public sector unions and
the DPC.
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However, the resulting policy was not
an agreed document, and was issued
without the consent of the unions.

The PSA sought a withdrawal of the 2012
policy and proper consultation on any
changes sought to the 1997 document.

There is a question as to whether the
previous ‘Consultative Arrangements:
Policy and Guidelines’ (1997) is able
to be unilaterally changed by the DPC
without the agreement of the PSA.

The Director of Public Sector Industrial
Relations replied on 16 October 2012
and referred to a number of meetings
held with the Association and other
public sector unions regarding the policy.

The 1997 policy is referenced in the
Conditions Award.
The Association received legal advice
that indicated we would have reasonable
prospects of success in arguing the 1997
policy, as a term of the Conditions Award,
can only be varied by the Industrial
Relations Commission in accordance with
the Industrial Relations Act.
On 21 September 2012, the PSA
wrote to the Director of Public Sector
Industrial Relations formally notifying
the Government of our objection to the
rescission of the 1997 policy.

On that basis the Department felt that
their obligations to consult had been met
and further stipulated that agreement
with the PSA was not required in order to
proclaim the policy.
The matter of whether the 1997
Consultative Guidelines has been
incorporated as a term of the Crown
Employees (Public Service Conditions
of Employment) Award 2009 was heard
by Justice Walton on 22 November. We
await his decision.
In the meantime, the PSA is conducting
an internal audit of consultative
arrangements across the public service.

advised that extended leave will not be
altered in transferring the provisions from
the existing Public Sector Employment
and Management Act 2002 into the new
GSE Regulation.
However, this does not satisfy the PSA’s
concerns and we continue to pursue
the matter of protection for existing
arrangements.
There is no reason why the entitlement
needs to be moved from under the
protection of the Act.
Other serious concerns also remain.
Section 46(3) of the GSE Act states:
“Public Service non-executive employees
may be assigned to roles to enable the
flexible deployment of staff resources
within the agency and to develop the
capabilities of staff.”
This suggests an intention to deploy staff
within agencies without a competitive
selection process.
This may lead to favouritism and
discrimination in appointments.
It is also unclear how the Capability
Framework will interact with the merit
selection system.
And capability mapping of staff may
provide the justification for assigning
employees to different roles without an
open process.
As Red Tape was going to press we
were expecting to receive the Rules
and Regulations.

Look! Up in
the sky...
Delegates are the
backbone of your
union.
They are the essential
part of the structure and
functions of the PSA/
CPSU.
They play a critical support role for
members in the workplace and act as
the initial point of contact for individual
and workplace wide issues.
Advocating on behalf of their
colleagues in workplace consultative
meetings, directing issues to Joint
Consultative Committees or the
Delegates Council and dealing with
issues that have implications across
the state are other important roles
performed by delegates.
Are you a contact person or active
member and want to take the next step
and become a delegate?
Has your workplace an established
workgroup?
Contact your existing delegate or union
organiser and let them know.
The more established workgroups and
credentialed delegates we have, the
stronger our union will be.

Go up to the mountain –
the PSA September Summit

On 18 September, almost 200 delegates and
activists from across the state met at PSA
House in Sydney for training in connection
with the Defending Public Services campaign.
It was an opportunity to give
attendees the tools they will need
to be effective delegates in their
workplace.
The primary message of the day
was one of hope, that with unity
and strong cohesive organising, the
union can make a real difference
in the fight against the O’Farrell
Government’s agenda for the public
sector.
Such was the size and scope of the
event – which included a number of
workshops and group work sessions
– that it was spread over three floors
of the building.
Key addresses were given by PSA
General Secretary, Anne Gardiner,
Assistant General Secretary,
Steve Turner and Acting Director
of Organising and Member
Engagement, Maria Cirillo.
The Summit, which was facilitated
by Kristyn Crossfield from the
ACTU, was another step in the
empowerment process for delegates
and activists – many of whom were
involved for the first time following
the recent cross-agency meetings
across the state.

Issues of common concern were
highlighted and strategies discussed
with thought provoking questions
such as “Why is what you do
important? What is the value of
your job to your clients and your
community?”.
Barriers to being involved in the
campaign were also discussed and
solutions thrashed out.
Those who have had previous
experience in workplace, community,
political actions that have tried
to bring about change were also
identified.
Attendees worked in groups with
their PSA organiser to come up
with a plan to increase worker
engagement with the Defending
Public Services campaign in their
workplace, agency or region.
PSA organisers will continue to work
with those groups to increase the
strength of the union beyond the
summit.

PSA General Secretary Anne Gardiner
addresses the Summit (TOP)
PSA organiser Monika Wunderlin makes
a point with delegates (CENTRE) and
PSA trainer John Sandow (BOTTOM)
backed by words of wisdom.

DEFENDING
PUBLIC SERVICES
by protecting jobs and workplace rights
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2013 PSA Women’s Conference

No Tony awards at PSA
Women’s Conference
Dr Amanda Tattersall

It’s true, timing is
everything and this
year’s PSA annual
Women’s Conference
provided the proof.
Conference was held at PSA House in
Sydney on Tuesday 10 and Wednesday
11 September, just days after Tony Abbott
was elected Prime Minister.
Under those circumstances, how
appropriate, even prophetic, that the
theme of this year’s event was ‘Together
Women Can’ – with the attacks already
taking place on women in the NSW public
sector soon undoubtedly to be expanded
into the federal sphere.
Nearly 60% of PSA/CPSU members are
women.
While elected delegates and members
of Women’s Council and Central Council
are given priority to attend Women’s
Conference, all women members of the
PSA are eligible to register.
It is by no means an exclusive event.
Around 160 members took the
opportunity to go to conference this
year, roughly half of whom were first time
attendees.
They were addressed by guest speakers,
attended workshops and enjoyed the
invaluable opportunity that conference
provides to network with other women
from across the public service, as well
as meet active members from different
locations around the state.
Day one commenced with a welcome
to country by Millie Ingram, followed by
an opening address by PSA General
Secretary, Anne Gardiner and an
industrial report from the Assistant
General Secretary, Steve Turner.

Coalition Director at the Sydney Alliance,
Dr Amanda Tattersall, was the first guest
speaker this year.
Her presentation focused on the
importance of forging new relationships
with, at times, divergent social and
community groups to achieve a
common goal.
APHEDA CEO, Kate Lee, gave a
presentation on the work of Union Aid
Abroad and focused on the plight of
women and children in under-developed
countries, where industrial and health and
safety legislation is far from stringent.
Kate raised the interesting point that it
is now a futile exercise to focus union
activities based on state or national
boundaries when global capital moves
freely about to other countries to exploit
workers.
Detailed information about APHEDA
and how you can support their work is
available on the APHEDA website.
Several training modules were conducted
on the afternoon of day one.
PSA Acting Training Officer, Anne
Kennelly hosted an excellent workshop
on women as workplace activists while
due to popular demand, there were two
workshops also held on superannuation.
While some believe that ‘equal pay for
equal work’ is now a reality, the fact is
women are still earning an average 17%
less than their male counterparts and
as such often retire with inadequate
superannuation to sustain themselves.
This situation is exacerbated by time
taken off work over the course of a career
– often as leave without pay – to raise
and take care of children.
The superannuation workshops not
only provided women members with
vital information about how to make the
most of their super generally, but also

Ged Kearney
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addressed the cold modern day reality of
redundancy and how best to utilise super
in such circumstances.
That evening the conference dinner,
sponsored by First State Super, was held
at the York Restaurant.
The first speaker on day two of
conference was the PSA’s Acting
Director of Organising and Member
Engagement, Maria Cirillo who gave an
inspiring presentation about the PSA’s
present Defending Public Services
campaign, along with strategies to
empower members and link up with local
communities.
President of the ACTU, Ged Kearney,
who will have a great deal on her plate
over the coming years under the Abbott
Government, also gave a typically rousing
address.
We were most grateful to Ged for making
the trip all the way up from Melbourne.
The main focus of day two was pay
equity, the highlight of which was the
panel discussion which featured ASU
Secretary, Sally McManus and Alex
Grayson, one of the PSA’s solicitors
at McNally Jones & Associates – with
PSA President, Sue Walsh providing an
opening overview of the history of pay
equity in Australia.
Sally gave a detailed account of the
successful pay equity campaign that
was spearheaded by the ASU for social
and community service workers, the vast
majority of whom are female.
She provided a fascinating insight into
some highly creative and effective
campaigning strategies of particular
relevance to women.
One of the most interesting techniques
was the overall tone of the campaign.
The entire exercise had a ‘niceness’ to it.

Sally McManus

Remember the postcards sending Julia
Gillard a kiss?
Secretary of Unions NSW, Mark Lennon,
gave the closing presentation at this
year’s conference.
Mark spoke frankly about the challenges
that lie ahead for the union movement in
Australia with conservative governments
now at both a state and federal level.
He knew from personal experience with
his own wife the challenges women face
juggling caring responsibilities and a
career.
And Mark raised the next ‘ticking time
bomb’ in relation to balancing carer
responsibilities and work: our ageing
population.
As carers – primarily women – are
already stretched to breaking point trying
to balance childcare with work, many
are now finding themselves also being
expected to assist their ageing parents,
a situation which highlights the need for
a refocus on the enforcement of flexible
working arrangements.
All up conference was an immensely
rewarding two days.
If you missed out on attending this year,
don’t be discouraged. Apply again in 2014.
Registrations normally open in August.
Jenny Singleton
Acting PSA Women’s Officer

Maria Cirillo

Is this the public sector
you want Mr O’Farrell? Really?
The following
was written by an
anonymous member
despairing about the
state of the modern
public sector under the
O’Farrell Government.
What used to be a stimulating daily
experience centred on hard work,
expertise and commitment – overlaid with
warm and very human interaction – is now
an increasingly barren ground where the
only real emotions are fear and distrust.
Read it and weep. Literally.
What a damn disgrace Mr O’Farrell.

I have been employed in different areas of
the public sector for the past 30 years.
I have gained varied experiences in
my roles and responsibilities, made
numerous friends, expanded my
knowledge through university degrees
and mandatory employment courses and
seen many changes.
Government changes, Authority and
Corporate name changes through
amalgamation, changes of legislative
frameworks and technology.
None of this prepared me for what I
am experiencing in my present position
due to the cost cutting and realignment
changes that, as I write, are affecting
literally hundreds of Government
employees.
I used to occupy a large space in the
office with eight others.
Hardworking, intelligent, articulate and
dedicated people who shared their
knowledge, stories of family, humour,
sadness, birthdays and often when
needed, simply silence.
Well, the silence is very loud now,
because after our re-alignment was

announced, one by one, the desks
surrounding me have become empty.
I am now the last person remaining.
The unit has been disbanded and I
wait for an email, or letter or phone
call, anything that will answer the
constant questions regarding my future
employment.
Changes of line management,
secondments and resignations are
announced daily by email, positions
simply removed, voluntary redundancies
discussed, analysed and taken.
We are about to start Round 2.
And so it continues.
It is not just my friends who have left,
but the combination of more than 100
years of knowledge, experience and
information.
It is a palpable void.
I have seen grown men and women cry.
I have shared tears with co-workers who
feel lost in the self analysis of age and
competencies that arise when having to
write job applications, and involuntarily
apply for other positions against

their colleagues, friends and external
applicants.
The losses are high.
Not just the positions, but the corporate
knowledge, the trust and respect for
management.
Confidence is a major issue.
Confidence in the Executive, the
politicians, and especially in one’s self
when we see the very structures we work
within being dismantled on a daily basis.
We are in a ‘throw away’ age where
commodities are disposable and use by
dates appear with disturbing frequency.
We have to adapt to change, it’s
unavoidable.
But we can avoid having respect for our
Government, who have made the huge
mistake of removing the human factor in
this current process of endless soulless
upheaval.
Robert

Delegates, do you want to tell your story?
Email: redtape@psa.asn.au

PSA legal challenge to
expose cuts truth

DEFENDING
PUBLIC SERVICES

by protecting jobs and workplace rights

In July, the PSA filed an application in the Administrative
Decisions Tribunal to review the O’Farrell Government’s
refusal to provide details of plans to cut public sector jobs
and services.
The move followed the rejection
of our application under the
Government Information (Public
Access) Act for specifics of the
cuts and how each community
will be affected.
Clearly, the Government would
rather operate without having to be
accountable to the people of NSW.
Our request for a review of the
decision was based on the belief
that Treasury did not:
1. have reasonable grounds to
decide there was an overriding
public interest argument against
disclosure on the basis it was
Cabinet information, and
2. have reasonable grounds to
decide there was an overriding
public interest argument
against disclosure on the basis
the information sought could

prejudice either Ministerial
responsibility or the supply
to any agency of confidential
material that facilitates its
functions.
“The community has a right to
know the details of the O’Farrell
Government’s plans for cuts to
public services,” said PSA Assistant
General Secretary Steve Turner.

“We know that 15,000
jobs will be slashed, but
the Government is going
to considerable lengths
to conceal information
about how and where
the cuts will hit.”

“These cuts are going to have
long-term consequences
for communities and local
economies, particularly in
regional NSW where the
impact of job losses will bite
the deepest.”
“Their impact will be intensified
as the new Government
Sector Employment Act
and a continued push for a
casualised and diminished
public service take effect.
“The O’Farrell Government
is treating the community it
is meant to serve and the
public sector that provides that
service with open contempt by
keeping important information
under lock and key, and hiding
behind weak excuses to justify
its lack of transparency.”
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STAFF UNION

Don’t mess with TAFE members: PSA/CPSU
The PSA/CPSU has had two recent victories in TAFE
which highlight the importance of empowering both
members and the union.
The first involved a member declared an
excess officer who declined voluntary
redundancy but was not redeployed.
Her employment was terminated by
TAFE despite the PSA/CPSU’s argument
that redeployment options had not been
exhausted.
The union then lodged an unfair dismissal
under the Fair Work Act.
Under the Act, dismissal is not deemed
to be a genuine redundancy if it would
be reasonable in all the circumstances
for a person to be redeployed within
the employer’s enterprise or that of an
associated entity.
Our primary argument was that TAFE
did not identify suitable redeployment
opportunities because it only looked
at “advertised permanent” vacancies
as defined by the Managing Excess
Employees Policy.
Redeployment as referred to in the Fair
Work Act is not limited by this definition
and the Commissioner found that TAFE
had unfairly dismissed the member
who has sought reinstatement or
compensation.
Unfortunately, TAFE lodged an appeal
against the decision which was heard by
a Full Bench of the Commission on 21
November 2013.
The Full Bench has reserved its decision.

While this case relates to federal
jurisdiction, the issue of what constitutes
‘reasonableness’ challenges the terms
of the O’Farrell Government’s Managing
Excess Employees Policy in NSW.
This issue is particularly significant in light
of the ongoing threat to public sector
employment through indiscriminate and
widespread job cuts.
The second case involved an adverse
action claim on behalf of a member
who had been declared redundant after
not being offered a position through a
‘pooled selection process’.
TAFE offered the job to a colleague
who had been on leave without pay for
two years, who would have preferred
a voluntary redundancy and had not
submitted an expression of interest for the
pooled process.

71% of TAFE support staff voted no to a proposed enterprise agreement

Adverse action is any action which alters
an employee’s position to their prejudice,
causes real detriment or harm or results in
dismissal.

Workplace rights include taking leave,
negotiating an enterprise agreement,
taking protected industrial action, refusing
unreasonable overtime, participating in
dispute resolution, making a complaint or
enquiry or reasonably refusing to work a
public holiday.

An employer cannot take adverse action
against an employee if it is because the
employee is exercising a workplace right
or engaging in industrial activity.

Industrial activities include recruiting
employees to the union, seeking union
advice, posting notices at work, joining
the union and attending union training.

The Fair Work Act makes it illegal for an
employer to take adverse action against
an employee for a prohibited reason.

Our member had been exercising a
workplace right by participating in a
dispute resolution process under the
agreement and making a complaint
about the selection procedure for filling
restructured positions.
The matter was set down for hearing on
7 and 8 August 2013 and after a day of
negotiations was settled, substantially in
the member’s favour.

Enterprise bargaining roundup
Charles Sturt University
After 8 months of negotiation, 61%
of CSU staff voted to approve the
agreement which includes:
• a salary increase of 11.9%
(compounded at 12.46%) over 4
years
• priority placement of displaced staff
above external applicants
• an additional 8 weeks pay for staff
who choose early redundancy
• 20 weeks paid primary carer
(parental) leave regardless of gender
or sexuality with an additional 6 weeks
paid leave reserved for the birth
mother
• extra paid compassionate leave
• improved casual conversion
• a new annual allowance for HSRs

the offer will in effect be less than 2.8%
while the current Sydney CPI is 2.8%.
Unfortunately, the revised and inferior
offer was endorsed by the NTEU.
PSA/CPSU members met on 8 October
and voted to reject this offer and called
on university management to support the
$3160 flat increase option. The University
rejected this and put the agreement to
ballot. The agreement was voted up.

University of Western
Sydney
Meetings have been scheduled until the
end of the year.
The main issue is the University’s attack
on flex leave. We are running a campaign
to save this entitlement.

UWS College

ACU
The University has made a pay offer of 3%.
The PSA/CPSU has successfully
negotiated broadbanding for levels 4 &
5, flexible working arrangements, 5 days
domestic violence leave and 10 days paid
grandparent leave.

UTS
There have been six bargaining meetings
with little progress on the main claims.

UNE
Bargaining continues with the PSA/CPSU
successfully having negotiated:
• domestic violence leave
• 17% superannuation for fixed term
employees that have been employed
for 12 months or more

• domestic violence leave.

The Fair Work Commission has approved
the final agreement.

• renaming general staff professional
staff

The agreement was approved by the
Fair Work Commission on 17 October.

University of Newcastle

• maintaining a separate agreement for
professional staff

University of Sydney
Although the University had offered the
equivalent of a 2.95% pay increase per
annum as a $3160 a year payment, this
offer was unilaterally withdrawn on 30
September.
The University then offered 2.9% per
annum over a longer period of time with
no back pay.
86% of professional staff at the
University would be better off with the
‘flat rate’ offer compared to the revised
2.9%. Because there will be no backpay,
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Bargaining meetings are being held
fortnightly, with meetings scheduled for
the remainder of the year.
Matters currently being discussed are
contentious and include proposed
changes to disciplinary provisions for
professional staff.
The University proposes a single
agreement which is strenuously opposed
by the PSA/CPSU and members.

• establishing a performance
development fund of a minimum
of $200,000 (each calendar year)
specifically for professional staff
to enhance career development
opportunities
• improving the process for fixed term
staff to convert to permanency
• improvements to study leave

Southern Cross University

• a Health and Safety Representative
Allowance

Key issues are sick leave, performance
management and misconduct.

• improvements to the consultation
clause.

Universities Admissions
Centre (UAC)
Bargaining has concluded with
members supporting a three year
agreement with a pay increase of 4%
per annum (2% backdated to 1 July
2013) and a $1000 sign-on bonus for
permanent employees ($500 for FTAs).
In addition, we have won 5 days
domestic violence leave, paid
grandparent leave of 2 weeks and a
number of other improvements.
An application for approval has been
made to the Fair Work Commission.

TAFE
71% of TAFE support staff voted “no” to
a proposed enterprise agreement after
TAFE put the agreement out to vote
without PSA/CPSU endorsement.
This was an overwhelming rejection of
the proposed agreement and a ringing
endorsement of our bargaining strategy
and campaign.
Following the ballot, there have been
three meetings. We have made some
progress with TAFE withdrawing
its claim to introduce part year
employment. The key outstanding issue
is back pay for the final increase.

Public Service Association and Professional Officers’
Association Amalgamated Union of NSW
ABN 83 717 214 309

Summary of Financial Accounts for 2012
The Financial Accounts of the Union have been audited in accordance with the
provisions of the New South Wales Industrial Relations Act, 1996 (“the Act”),
and the following summary is provided for members in accordance with Section
517(2) of the Industrial Relations Act 1991, preserved as regulations under
section 282(3) Industrial Relations Act 1996.
A copy of the Auditor’s Report, Accounts and Statements will be supplied free of
charge to members on request.
Certificates required to be given under the Act by the Accounting Officer and
the Committee of Management have been completed in accordance with the
provisions of the Act and contain no qualifications.
In accordance with the requirements of the Act, the attention of members is
drawn to the provision of the Sub-Sections (1) and (2) of Section 512 of the
Industrial Relations Act 1991, preserved as regulations under section 282(3)
Industrial Relations Act 1996, which read as follows:
1.

2.

A member of an organisation, or the Industrial Registrar, may apply to
the organisation for specified information prescribed by the regulations in
relation to the organisation.
An organisation must, on the making of such an application, make the
specified information available to the member or the Industrial Registrar in
the manner, and within the time, prescribed by the regulations.

Public Service Association of NSW
Statement of comprehensive income for the year ended 31 December 2012
2012
$
24,587,185

2011
$
24,515,167

5,363

5,622

(13,437,462)

(12,781,536)

(602,594)

(638,690)

(8,623,575)

(8,169,019)

-

(4,421)

1,928,917

2,927,123

-

-

1,928,917

2,927,123

2,725,429

-

(1,727,721)

(8,578,756)

-

-

997,708

(8,578,756)

2,926,625

(5,651,633)

Revenue
Other income
Employee benefits expense
Depreciation and amortisation expense
Other expenses
Finance costs
Profit before income tax
Income tax expense
Profit for the year
Other comprehensive income:
Items that will not be reclassified to profit or loss:
Gain on revaluation of land and buildings
Actuarial (losses) on defined benefit pension plans
Income tax relating to these items
Other comprehensive income (loss) for the
year, net of tax
Total comprehensive income (loss) for the year

Public Service Association of NSW
Statement of financial position as at 31 December 2012
2012
$

2011
$

1 July 2010*
$

ASSETS
CURRENT ASSETS
Cash and cash equivalents

3,133,849

3,347,179

3,914,257

Trade and other receivables

618,786

920,624

377,766

15,630,107

13,810,987

21,362,285

309,926

198,905

196,796

19,692,668

18,277,695

25,851,104

74,500

65,539

63,572

Financial assets

10,015,196

10,015,196

-

Property, plant and equipment

23,842,076

20,639,937

19,857,084

TOTAL NON‑CURRENT

33,931,772

30,720,672

19,920,656

TOTAL ASSETS

53,624,440

48,998,367

45,771,760

Trade and other payables

3,547,937

2,799,935

2,724,360

Provisions

4,339,100

4,891,900

4,508,800

13,111,428

11,603,224

3,179,620

18,409

26,267

30,306

21,016,874

19,321,326

10,443,086

Provisions

261,900

258,000

258,000

TOTAL NON‑CURRENT LIABILITIES

261,900

258,000

258,000

TOTAL LIABILITIES

21,278,774

19,579,326

10,701,086

NET ASSETS

32,345,666

29,419,041

35,070,674

Reserves

19,444,858

16,719,429

16,719,429

Retained Earnings

12,900,808

12,699,612

18,351,245

32,345,666

29,419,041

35,070,674

Financial assets
Other assets
TOTAL CURRENT ASSETS
NON‑CURRENT ASSETS
Trade and other receivables

LIABILITIES
CURRENT LIABILITIES

Retirement benefit obligations
Other financial liabilities
TOTAL CURRENT LIABILITIES
NON‑CURRENT LIABILITIES

EQUITY
The restatement of the accounts as at 1 July 2010 is due to misstatements in trade and
other receivables and provision for employee and leave entitlements in the 2011 and
prior financial years. The effect of these misstatements was a decrease in Net Assets
of $708,924 and a subsequent decrease in Retained earnings of $708,924. These
misstatements have now been corrected.

TOTAL EQUITY
*Restatement as a result of an error.
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In Brief
Wayne Butler – the
member from WorkCover
whose appalling treatment
sparked a Parliamentary
Inquiry into bullying in the
organisation – addressed
the PSA’s Central Council.

Standing ovation for
bullying victim Butler

Council responded to the
stirring and dignified speech
with a standing ovation.
Left to right: Wayne Butler,
Ian Tuit and Matt Francis, from
WorkCover after the Central
Council meeting.

Greek public sector fight back:
“let’s lay off the government”
NSW isn’t the only place
where the public sector is
copping a hammering.
Under the next stage of the
severe financial reforms being
forced upon Greece, the nation’s
Parliament has approved plans to
cut 30,000 public sector workers
within two years.
There are concerns that the move
will push unemployment in the
country to a staggering 30%.

While some demonstrations
against the harsh measures have
been banned, a banner in the
crowd during a general strike on
16 July carried a novel suggestion
regarding those who were tearing
the heart out of the public sector.
It read simply: “let’s lay off the
government.”
Somehow, we don’t think they
meant that the government
should be left alone.

No beat up: Maccas follows
PSA lead on domestic violence
McDonalds are the latest
major organisation to
include a domestic
violence clause in their
enterprise agreement, a
measure first pioneered
in this country by the PSA
to assist workers who are
experiencing such issues.
While other companies, including
the National Australia Bank, have
reportedly also enshrined such a
provision or – at least elements
of it – in their agreements, the
decision by McDonalds to take a
stance on the issue is a clear sign

Check out the PSA website at

www.psa.asn.au

Barry’s workers comp
thumb screws

that the PSA’s initiative has now
truly made its mark on broader
society.
The PSA secured the landmark
provision back in 2010 through
negotiations with the then Labor
Government.
The aim was to give victims
flexibility and support in the
workplace.
The clause made its debut in the
University of NSW agreement
and has since been adopted in
many areas across the national
industrial landscape.

You don’t still pay your PSA
fees by payroll deduction do
you?

Really?

The NSW Government has recently begun tightening the screws on
injured workers as a consequence of the changes to the Workers
Compensation Act in June 2012.
Employees are being denied
access to sick leave to ‘top
up’ their pay to make up the
difference between their average
weekly earnings and the amount
they receive through workers
compensation.
This situation is biting
particularly hard on those who
are undergoing a ‘step down’ in
weekly payments for their injury.
Previously, the step down kicked
in at six months, to a statutory
rate of $470 per week.
It now occurs from week one,
with a cut to 95% for the first 13
weeks and then to 80% in week
14 – with further complicated
reductions as work capacity
assessments intervene.
Several agencies are applying
this rule regarding sick leave
but are allowing workers to take
annual leave as an alternative.
The core principle is getting
injured employees back to work
fast, whether they are really
ready to do so or not.
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A communication from NSW
Treasury to FACS stated, “…
workers compensation top
up provisions are contrary
to the intention and objects
of the changes effected by
the Amendment Act which
seeks support recovery and
encourages early return to work.”
It’s also about discouraging
employees from making a
workers compensation claim, a
move which benefits the NSW
Government as a self-insurer.
None of the above impacts on
police officers, paramedics or
fire fighters.
The Government is taking this
action on the basis of legal advice
to the effect that Clause 82.7 of
our Conditions of Employment
Award refers to the old Worker’s
Compensation Act and as such is
out of step with the new legislation
enacted last year.
The PSA has sought legal
advice regarding a change to
the relevant clause in the award
to fix the problem.

In the meantime, injured workers
should follow these steps:
1. apply for sick leave to top up
pay
2. if sick leave is declined,
forward this advice to your
organiser with a copy to the
PSA research officer via email
to research@psa.asn.au
3. apply to use recreation leave.
In the application state that
you are doing so to top up
your pay due to the agency
refusing to allow you to use
sick leave.
In the federal system, the CPSU
has traditionally secured top up
pay by including a clause in the
enterprise agreement allowing
for this provision for those on
workers compensation.
Other federal enterprise
agreements are believed to have
gotten around provisions of the
Fair Work Act by the manner in
which enterprise agreements are
placed above the modern award
and the application of the Better
Off Overall Test.

Switching from the payroll deduction of your union fees to direct
debit from a bank account means peace of mind.
It locks in your membership of the PSA.
It also ensures the strength of your union into the future, making it
financially independent of any government – state or federal, Labor
or Liberal – at any time.
If payroll deductions were cut not only would our service to you be
reduced but our membership would shrink with a corresponding
loss in all important bargaining power.

So switch to direct debit at

https://membership.psa.asn.au
or talk to your PSA organiser, delegate or email
membership@psa.asn.au.
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Departmental Committee elections
FACS

NSW Police Force 2013–15

Nominations are called for positions of delegate on the FACS
Departmental Committee.
The following number of delegates are to be elected from all PSA
members in FACS.

Nominations are called for positions of delegate on the NSW Police
Force Departmental Committee.

Businesslink

The NSW Police Force Departmental Committee shall consist of
delegates properly nominated and elected from the electorates
listed below:

Region
Western
Sydney
Northern
Southern
Hunter
Total delegates

No of delegates
2
4
2
2
2
12

Description of Regions
Orange
Liverpool
Lismore
Queanbeyan
Newcastle

The following number of delegates (24) are to be elected from all
PSA members in the NSW Police Force.

Central Metropolitan Region			

2 delegates

North West Metro Region			

2 delegates

South West Metro Region			

2 delegates

Parramatta Headquarters				2 delegates
– including 20 Charles Street and Ferguson Centre

Agencies

Sydney Police Centre 				

District

North Region (I)					1 delegate
Coffs-Clarence, Manning/Great Lakes,
Mid North Coast, Richmond, Tweed/Byron

ADHC Home Community Housing
Care Services
NSW
Far West
1
1
1
1
Central Coast
1
1
2
1
Northern Sydney
2
1
1
1
Southern Eastern Sydney
2
1
2
2
Sydney
2
1
2
2
Northern NSW
1
1
2
1
Southern NSW
1
1
1
1
Southern Western Sydney
2
1
2
3
Nepean Blue Mountains
2
1
2
1
Murrumbidgee
2
1
1
1
Mid North Coast
1
1
1
1
Illawarra Shoalhaven
3
1
2
1
Hunter New England
3
1
3
1
Western NSW
2
1
2
1
Western Sydney
2
1
3
2
Large Residence (Hunter/Metro 2
Specialist Supported Living
2
- Summer Hill/Norton Road
Casuarimi Grove
Aboriginal Home Care
1
Housing Contact Centre
2
HNSW
Ashfield Head Office - HNSW
2
1
& Community Services
Help Line CS
3
Total delegates
31
16
32
23

1 delegate

North Region (II)				
1 delegate
Brisbane Water, Central Hunter, Hunter Valley,
Lake Macquarie, Newcastle, Port Stephens, Tuggerah Lakes
Southern Region (I)				
Wollongong, Shoalhaven, Far South Coast,
Lake Illawarra, Goulburn

1 delegate

Southern Region (II)				
Albury, Cootamundra, Deniliquin, Griffith, Monaro,
Wagga Wagga

1 delegate

Western Region (I)				
Barwon, Castlereagh, Mudgee, New England, Oxley

1 delegate

Western Region (II)				
1 delegate
Barrier, Canobolas, Chifley, Darling River, Lachlan, Orana
Communications Group				1 delegate
Potts Hill					1 delegate
Firearms Registry				1 delegate
Policelink
– one delegate from Tuggerah and one from Lithgow 2 delegates
NSW Police Academy, Goulburn			

1 delegate

State Indigenous delegate			

1 delegate

Special Constables – Security			

1 delegate

Forensic Services Group				

1 delegate

FACS Central DC – Staff directly employed by FACS
Clarence St					1
Sussex St					1
Cavil Ave – 2 buildings				3
Liverpool Road – 2 buildings			3
Total						8

delegate
delegate
delegates
delegates
delegates

Land and Housing Corporation
South Eastern Region				4 delegates
Western Sydney Region				2 delegates
North West NSW Region				4 delegates
Total						10 delegates

Crown Lands
Nominations are called for positions of delegate on the Crown Lands
Departmental Committee.
The Crown Lands Departmental Committee shall consist of delegates
properly nominated and elected from the following electorates:
Catchments Branch 				

1 delegate

Crown Lands East				

4 delegates

Crown Lands West				

2 delegates

Soil Conservation Services 			

1 delegate

Legal Aid NSW 2013–15
Nominations are called for positions of delegate on the Legal Aid
NSW Departmental Committee.
The following number of delegates are to be elected from all PSA
members in Legal Aid NSW.
Head Office					6 delegates
Electorate from combined other
Metropolitan Region				6 delegates
(Campbelltown/Newcastle/Gosford/Wollongong Regions)
Country Regions				3 delegates

Persons nominated must be financial members of the PSA.
Nominations must be on the prescribed form available from the 5th
Floor Enquiry Counter, PSA House, 160 Clarence Street, Sydney or
from regional offices.
The nomination form can be downloaded from the PSA website
www.psa.asn.au/election-nomination-forms.
Candidate information should be completed and supplied with the
nomination form.
The nomination must be proposed and seconded by financial
members of the department.
Closing date for nominations: 5pm Friday 20 December 2013
Nominations must be returned to:
Deputy Returning Officer,
Public Service Association of NSW
GPO Box 4767, Sydney NSW 2001.
They may be hand delivered to the PSA reception desk on the
ground floor, or faxed to (02) 9262 1623 or email psa@psa.asn.au
Note: The Executive of the PSA reserves the right to vary the
electorates in the event of changes in membership.
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Headline deals
exclusive to
PSA members.
Join today. Start
benefiting today.

0.35% - 0.70% less on your home loan*
2% less on your credit card**
2% less on your personal loan**
2% less on your overdraft**

Plus you’ll get:
No direct debit fee on your
PSA Union fees
State of the art internet and
mobile banking
Great deals on your car, home
and contents insurance
18 branches

Because we are not for-profit, our loan rates are
already among the most generous in Australia.
But, your PSA membership will get you an even more
generous deal. To start enjoying your special PSA
benefits:

2011

2012

Call 13 61 91, or email psa@scu.net.au
* Discount is off SCU’s standard variable rate.
** Offer applies on standard rates only and does not apply to other special offers.Terms and conditions, fees and charges
apply and are available upon request. All loans are subject to SCU normal lending criteria. Sydney Credit Union Ltd ABN 93
087 650 726 Australian Credit Licence Number 236476 AFSL 236476. Offers are current as at 13/11/11 and are subject to change.

16 – Red Tape August/December 2013

www.scu.net.au

