
From: OSP Broadcast <ospbroadcast@dcj.nsw.gov.au>  
Sent: Wednesday, 13 September 2023 10:35 AM 
To:  
Subject: Caseworker Development Program - we would love your feedback  
 

 
 
Dear colleagues 
 
Have you become a caseworker or managed a new caseworker in the last two years?  
 
If yes, the Office of the Senior Practitioner (OSP) would love to hear from you to inform our 
Caseworker Development Program (CDP) Evaluation.  
 
Please tell us what you think 
 

• Caseworkers: we want to hear about your experiences of CDP and how you have put 
your lessons into practice. Please complete this short ten-minute caseworker survey 

 
• Managers casework: we want to hear about your experience of supporting new 

caseworkers to complete CDP. Please complete this short ten-minute manager 
casework survey  

 
• Managers client service: we want to hear about your experience leading managers and 

caseworkers during and after CDP. Please complete this short ten-minute manger client 
service survey   

 
Win a ticket to the DCJ Practice Conference 
 
If you complete the survey, you will go in the draw to win a spot at the DCJ Practice Conference 
in November.  
 
Please help us improve the program 
 
Your voice will help us understand what worked, what didn’t and how we can better support, 
engage and help retain new caseworkers. As well as prepare caseworkers to be at their best for 
children and families.  
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All responses will be anonymous, so don’t be shy to tell us what you think. The surveys will 
remain open until Friday, October 6 2023.  
 
Please contact @Catherine Esposito, Manager Practice Research with any questions.  
 
Don’t miss this opportunity to give the OSP your feedback – we value your perspectives. 
 
With thanks, 
 
Kate Alexander 
Senior Practitioner  
Office of the Senior Practitioner 
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