6 February 2015

ServiceFirst outsourcing update

A meeting between the PSA and ServiceFirst
Management to discuss the details of the
outsourcing plan (which was distributed in
December, 2014) has been re- scheduled to
take place on Tuesday, 10 February,
2015.

The PSA has
questions and concerns from our members,

already received many

and these will be put to management. In
general, the PSA will be asking management
guestions about:

e The length and term of any contract;

The selection criteria upon which
ful bidders were determined;

nd rationale

feedback already received. To this end, we
would like members to participate in the
following short survey available at:

https://www.surveymonkey.com/r/servicefirst2015

All individual information will be kept
confidential, and no member will be

identified to management.

All Members Meeting

Further, we would like to call an all
members meeting for Tuesday 10
February at 5:30pm at PSA House (160
Clarence Street, Sydney — near Market
Street and Queen Victoria Building).

This meeting will be a chance for members
to hear the very latest information from our
meeting with management, and to discuss
what action members would like to take.

encourage all members to arrange
ishing times accordingly so as they
iIs meeting.

be available for any
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