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introduction of the Business
these defects can be emphasised du
assessment of the Pilot.

The Pilot comme

Members hav

already expressed concerns about:

Increased workloads;
Lack of relevant training;

Communication that the Pilot is “running
well” which is contrary to the reality of the
situation;

Clients feeling abandoned and having
difficulties contacting the Pilot — leading
to more work at the branch level with

members trying to field these calls;

Ongoing vacant positions — staff members
moved around to other branches to cover

vacant positions while their position is not
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and/or
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instances that concern the
the incident reporting syste
delegates or through the PSA’s

Support Centre (MSC) on 1300 772 679.

The PSA is mindful that the members are
concerned that if they raise issues they could
be targeted and intimidated. Members have
also conveyed to the PSA that they believe



they will be overlooked for positions if they
speak up. This should NOT happen.

The PSA reminds members that they are
entitled to be treated with respect and dignity

in the workplace.

Incident reports should be submitted if
members suffer any detrimental effects to
their health and well-being directly related to
the workplace. Members are also advised to
contact the Employee Assistance Program
(EAPs) is a confidential service.

Member Support Centre

The PSA offers support through a number of
avenues. It is always desirable to resolve
workplace and individual issues at the local
level.  In many instances, delegates can
provide advice and support in workplace

ou have followed all the
idelines  for  resolving
success, you should

PSA’'s Member

Join the PSA

Authorised by Anne Gardiner, General Secretary,

commenced our second round visits to
NSWTAG branch offices and will be collating
feedback from members.

As stated in previous bulletins, it is imperative
that members support their delegates and
each other. Attend PSA and/or members’
meetings at every opportunity and encourage
colleagues who are not PSA members to join
up. Continue to raise any issues of concern

directly with the Transformation Team.

What can you do?

v Give a copy of this bulletin to your
colleagues.

v Print out this bulletin and put it up on your
notice board.

v Aska colleague to join the PSA.

v’ Get involved as your Area Contact.

v Set up work place members’ committees
with regular scheduled meetings.

Update Your Details

If you have moved, have a new work email,
work phone, or work location, please update

your membership details HERE
(http://psa.asn.au/change-of-address-2/)

DEFENDING
PUBLIC SERVICES

by protecting jobs and workplace rights

PSA

Public Service Association of NSW 160 Clarence Street Sydney



http://psa.asn.au/change-of-address-2/
https://membership.psa.asn.au/join/
https://www.facebook.com/PublicServiceAssociationOfNsw
https://twitter.com/psansw
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