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Home Care (OOHC) has virtually doubled in
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The following issues were discussed:

Practice First

The PSA advised Practice First was supported by
child protection staff and had helped to build and
sustain relationships with families. We expressed
our concerns that implementation appears to have
stalled. The PSA stressed the importance of rolling
out Practice First to all CSCs and that the
implementation is properly resourced (admin,
casework

specialists and psychologists) and

supported through comprehensive training.

The PSA was informed the Department is now
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The PSA advised the Minister that providing¥

needs for at-risk children such as buying them a
meal is made more difficult because of the
Department’s cumbersome policies and procedures

and impractical financial delegations.



The Minister agreed with the PSA that caseworkers
should not be buried in paperwork and gave an
undertaking to simplify policies and procedures for
frontline staff so that first and foremost they can do

their jobs as caseworkers.

Out of Home Care

The PSA discussed our continuing concerns about
the privatisation of OOHC. We spoke about the
difficulties of finding suitable placements and the
increasing incidence of children living in motels, the
increasing numbers of Aboriginal children in care
and the failure of NGOs to place them with

Aboriginal carers.

Recruitment of carers

The PSA argued priority needs to be given to
recruiting suitable carers. This is too important to be
left to NGOs and FACS should take a lead role. The
PSA highlighted the fact that funding for the
recruitment and training of new foster carers was

allocated to the NGO sector several years ago. Due

s not having enough carers and placements,
have since been forced to begin
ew carers, despite no longer
The PSA stressed that

ery effective in
ded to do so

with greater transparency, increased restorations and
permanent placements when children need to be

removed from their families.

The PSA welcomes the commitment to greater
transparency and accountability. We will continue to
seek an independent audit and will be requesting
more information from the Minister about the new
contracts, the systems that will be in place to monitor
compliance and the capacity to act in the event of

NGOs not meeting their contractual obligations.

Resources

The PSA argued the level of resources allocated to
Community Services was completely inadequate to
meet the needs of vulnerable children and families in
NSW. The Minister did not accept this point and
referred to budget increases. The PSA pointed out
that the vast majority of budget increases were in the
NGO sector and not our own frontline staff. The PSA
again referred to the escalating pressures our
members are experiencing on a daily basis which
clearly demonstrate that resources for frontline

services are not sufficient to meet demand.

The meeting concluded with Minister Hazzard

committing to further meetings with the PSA.

The PSA will be writing to the Minister and
providing further details about the concerns we
raised at the meeting. Our letter will also request the
Minister to provide us with a full copy of the recent

eview into Out of Home Care (the Tune Report).
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