The PSA’s view
have always had acce
is no justification for

changing.

Historically, staff in customer-facing
LPI have always been required to carry ©
numerous other non-customer-related tasks

either before or after counter hours.

Your PSA delegates communicated this to
management, and requested it withdraws its
direction to staff concerning the working of

standard hours.

As a result of the meeting it was agreed staff
could use their good judgment as to whether
they have enough work to accumulate flexi
time, up to what is reasonable on each occasion.
This means staff would not need to ask their
manager on each occasion for approval to work

more than seven hours.
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working entitlements:

® Actual working hours and patte

work will be determined based
business and customer needs and by
mutual agreement in advance between an

employee and their manager.


https://www.surveymonkey.com/r/LPIFlexiblework

The bandwidth is 7am-7pm. It can,
however, be varied to 6am-10pm taking

WHS implications into consideration.

Core time is 10am-3pm. Again, this may

be varied by mutual agreement.

The employee/union will determine
starting and finishing times by mutual

agreement.

Management is not able to arbitrarily
place an employee on standard hours
unless it is fully able to demonstrate
operational demands require it. This
should be done in consultation with your

union.

Whilst the standard Ilunch break
entitlement is one hour, this may be
varied by mutual agreement to a

um of 30 minutes, and a maximum

oposes to place you and
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Your PSA delegates:

® Matthew Brooks

matthew.brooks@lpi.nsw.gov.au

® Anabel Morales-Nogues

anabel.morales-nogues@lpi.nsw.gov.au

® Rachel Tribe

rachel.tribe@lpi.nsw.gov.au

® Phyllis Schinella

phyllis.schinella@lpi.nsw.gov.au

PSA Industrial Officer

® Matthew Drake-Brockman
mdrake-brockman@psa.asn.au
0408 029 925
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