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Newcastle

Maitland

Armidale

Tamworth

Port Macquarie

Kempsey

Ballina

Lismore

Grafton

Sydney Ashfield House With No Steps

As one of Australia’s leading disability service providers, House with No Steps 
(HWNS) has a rich history that spans over 50 years. They are dedicated to 

giving people with disability greater choice, control, and freedom and 
empowering them to live life on their own terms. HWNS services, such as  life 

skills, respite and living and accommodation supports, help people with 
disability to live a great life and achieve their goals. Because they believe 

everyone should be able to make their own choices, they work with clients to 
build disability services programs individualised to them and their needs. 

HWNS believe that a committed and skilled workforce is vital to the work they 
do and the impact they have in people’s lives. They invest in a quality 

workforce and employ more than 2,500 people, including over 500 people with 
disability. HWNS grew its NDIS customer base in the NSW and ACT trial sites 

and continues to support NDIS clients since the full scheme roll out.

As one of Australia’s leading disability service providers, House with No Steps 
(HWNS) has a rich history that spans over 50 years. They are dedicated to 

giving people with disability greater choice, control, and freedom and 
empowering them to live life on their own terms. HWNS services, such as  life 

skills, respite and living and accommodation supports, help people with 
disability to live a great life and achieve their goals. Because they believe 

everyone should be able to make their own choices, they work with clients to 
build disability services programs individualised to them and their needs. 

HWNS believe that a committed and skilled workforce is vital to the work they 
do and the impact they have in people’s lives. They invest in a quality 

workforce and employ more than 2,500 people, including over 500 people with 
disability. HWNS grew its NDIS customer base in the NSW and ACT trial sites 

and continues to support NDIS clients since the full scheme roll out.

HVDSL is made up of three of the Hunter’s most respected disability service 
providers – Ability Options based in Charlestown and Maitland, Connectability 

Australia Inc. based at Newcastle and Finding Yellow based at Cessnock. 
Between the organisations they have over 100 years’ experience in providing 

disability services to people with disability, including managing group and 
respite homes. 

HVDSL support people with disability to lead inclusive and quality lives in 
which they are socially connected and able to make their own choices and 

decisions in order to be as independent as possible. The organisations have a 
combined workforce of over 1200 employees. Ability Options has significant 
experience in working with NDIS clients. HVDSL will work with clients, their 

families and carers to ensure that changes to specialist disability 
accommodation are achieved with minimal disruption and with ongoing 

improvements to the quality of life of residents.

MNSDSL is made up of four of the Mid North Coast’s most respected disability 
service providers – Nambucca Valley disAbility Services Inc., Kempsey 

Regional Support, Booroongen Djugun Ltd, About Inclusion and Ability Options 
Ltd. Between the organisations they have over 150 years’ experience in 

providing disability services to people with disability, including managing group 
and respite homes. 

MNCDSL support people with disability to lead inclusive and quality lives in 
which they are socially connected and able to make their own choices and 

decisions in order to be as independent as possible. The organisations have a 
combined workforce of over 1100 employees. Ability Options has significant 
experience in working with NDIS clients. MNCDSL will work with clients, their 

families and carers to ensure that changes to specialist disability 
accommodation are achieved with minimal disruption and with ongoing 

improvements to the quality of life of residents.

As one of Australia’s leading disability service providers, House with No Steps 
(HWNS) has a rich history that spans over 50 years. They are dedicated to 

giving people with disability greater choice, control, and freedom and 
empowering them to live life on their own terms. HWNS services, such as  life 

skills, respite and living and accommodation supports, help people with 
disability to live a great life and achieve their goals. Because they believe 

everyone should be able to make their own choices, they work with clients to 
build disability services programs individualised to them and their needs. 

HWNS believe that a committed and skilled workforce is vital to the work they 
do and the impact they have in people’s lives. They invest in a quality 

workforce and employ more than 2,500 people, including over 500 people with 
disability. HWNS grew its NDIS customer base in the NSW and ACT trial sites 

and continues to support NDIS clients since the full scheme roll out.

Hunter New 
England
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Rooty Hill
Northcott AND Western 

Sydney Disability Services 
(WSCDSL)

Northcott is a not-for-profit disability services provider who has supported 
people with disability, and their families and carers, to realise their potential 
since 1929. They have provided services and supports to individuals with a 
diverse range of diagnosis and abilities, and are driven by their purpose to 

'build an inclusive society' where people can live the life they choose. Northcott 
offers a range of services, such as housing and supported independent living 

services, in-home and community supports and person centred behaviour 
support. Northcott employs over 1000 staff from a range of backgrounds who 
support more than 13,500 people with disability, and their families and carers, 
each year. They are also an experienced NDIS provider, offering services and 

supports across NSW and ACT since the scheme began in 2013.

WSCDSL is made up of two of Western Sydney’s most respected disability 
service providers – Ability Options Ltd, based Bella Vista, and NADO Inc., 
based at St Marys. Between the organisations they have over 76 years’ 

experience in providing disability services to people with disability, including 
managing group and respite homes. 

WSCDSL support people with disability to lead inclusive and quality lives in 
which they are socially connected and able to make their own choices and 

decisions in order to be as independent as possible. The organisations have a 
combined workforce of over 1100 employees. WSCDSL have significant 
experience in working with NDIS clients. They will work with clients, their 

families and carers to ensure that changes to specialist disability 
accommodation are achieved with minimal disruption and with ongoing 

improvements to the quality of life of residents

Campbelltown

Bowral

Fairfield

Wollongong

Nowra

Goulburn

As one of Australia’s leading disability service providers, House with No Steps 
(HWNS) has a rich history that spans over 50 years. They are dedicated to 

giving people with disability greater choice, control, and freedom and 
empowering them to live life on their own terms. HWNS services, such as  life 

skills, respite and living and accommodation supports, help people with 
disability to live a great life and achieve their goals. Because they believe 

everyone should be able to make their own choices, they work with clients to 
build disability services programs individualised to them and their needs. 

HWNS believe that a committed and skilled workforce is vital to the work they 
do and the impact they have in people’s lives. They invest in a quality 

workforce and employ more than 2,500 people, including over 500 people with 
disability. HWNS grew its NDIS customer base in the NSW and ACT trial sites 

and continues to support NDIS clients since the full scheme roll out.

Northcott is a not-for-profit disability services provider who has supported 
people with disability, and their families and carers, to realise their potential 
since 1929. They have provided services and supports to individuals with a 
diverse range of diagnosis and abilities, and are driven by their purpose to 

'build an inclusive society' where people can live the life they choose. Northcott 
offers a range of services, such as housing and supported independent living 

services, in-home and community supports and person centred behaviour 
support. Northcott employs over 1000 staff from a range of backgrounds who 
support more than 13,500 people with disability, and their families and carers, 
each year. They are also an experienced NDIS provider, offering services and 

supports across NSW and ACT since the scheme began in 2013.

As one of Australia’s leading disability service providers, House with No Steps 
(HWNS) has a rich history that spans over 50 years. They are dedicated to 

giving people with disability greater choice, control, and freedom and 
empowering them to live life on their own terms. HWNS services, such as  life 

skills, respite and living and accommodation supports, help people with 
disability to live a great life and achieve their goals  Because they believe 

              
          
              
              

            
              
           

Northcott is a not-for-profit disability services provider who has supported 
people with disability, and their families and carers, to realise their potential 
since 1929. They have provided services and supports to individuals with a 
diverse range of diagnosis and abilities, and are driven by their purpose to 

'build an inclusive society' where people can live the life they choose. Northcott 
offers a range of services, such as housing and supported independent living 

services, in-home and community supports and person centred behaviour 
support. Northcott employs over 1000 staff from a range of backgrounds who 
support more than 13,500 people with disability, and their families and carers, 
each year. They are also an experienced NDIS provider, offering services and 

supports across NSW and ACT since the scheme began in 2013.

Northcott

House With No Steps

   

Western Sydney

Parramatta Northcott

South Western 
Sydney

Illawarra 
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Queanbeyan

Wagga Wagga

Albury

Griffith

Dubbo

Orange

CareWest

CareWest has provided over 30 years of community service in the Central 
West, Orana Far West and Riverina Murray. CareWest joined with Yarrabin 

Outreach in Nyngan and Bourke and the Wagga Wagga Community Resource 
Centre to continue the provision of key services in these areas. CareWest now 

employs close to 500 staff and has an active database of more than 50 
volunteers. 

With offices in 15 locations including Orange, Bathurst, Bourke, Broken Hill, 
Cobar, Condobolin, Coonabarabran, Cowra, Dubbo, Griffith, Lightning Ridge, 
Mudgee, Nyngan, Parkes and Wagga Wagga, and a Telehealth service, the 

organisation is now positioned as one of the largest regionally-based providers 
of community services in regional NSW.

Northcott is a not-for-profit disability services provider who has supported 
people with disability, and their families and carers, to realise their potential 
since 1929. They have provided services and supports to individuals with a 
diverse range of diagnosis and abilities, and are driven by their purpose to 

'build an inclusive society' where people can live the life they choose. Northcott 
offers a range of services, such as housing and supported independent living 

services, in-home and community supports and person centred behaviour 
support. Northcott employs over 1000 staff from a range of backgrounds who 
support more than 13,500 people with disability, and their families and carers, 
each year. They are also an experienced NDIS provider, offering services and 

supports across NSW and ACT since the scheme began in 2013.

            
              
          

               
          

disability to live a great life and achieve their goals. Because they believe 
everyone should be able to make their own choices, they work with clients to 

build disability services programs individualised to them and their needs. 
HWNS believe that a committed and skilled workforce is vital to the work they 

do and the impact they have in people’s lives. They invest in a quality 
workforce and employ more than 2,500 people, including over 500 people with 
disability. HWNS grew its NDIS customer base in the NSW and ACT trial sites 

and continues to support NDIS clients since the full scheme roll out.

House With No Steps

NorthcottMurrumbidgee

Southern NSW

Western NSW
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