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Role Description | Office of
i ZNVirg I :
: angerLeveE 1 &éﬁ%ﬂ & Heritage

Agency overview

The NSW Office of Environment and Hentage (OEH) aim enrich life in NSW by helplng the community to
conserve and enjoy our environment and heritage. Forim re lnformatron go to wwaw. en\nronment Nsw.gov.au.

Primary purpose of the role

Contributes to park management programs. through envrronmental annlng and assessment, community
engagement, Aboriginal, historic and natural age management;: pest control, environmental restoration,
fire and incident response, visitor experience-planning and management, eduoatrona] and visitor service
provision, administration and compliance of regulated act|v1tres

Key accountabilities

e |iaises with park nelghbours on routme land ‘management actrvrtles
jinal cultural hentage through site assessments and

e Contributes to' the proteotlon of h]r oric and aborig
other management- actrvmes : 7

e Contributes to fire management plannmg and assnst in mcrdent response as relevant to local
conditions (e g. wildfire, search and rescue, visitor events and wildlife incidents) at the level of crew

member or above _ .
° . Contnbutes to the conservatron of natural heritage by assisting in survey, assessment and plannlng
~for environmental restoratlon wald!rfe management pest and weed control and threat abatement for
thr'"f tened species. : : :

e Assrsts in the assessment of activities on park by prepanng routine environmental impact
assessments; collating Iocal data for inclusion in corporate datasets, operational plans and park
management plans.

e Assists in the admlnlstration and regulation of consents for routine activities including native fauna
and reptile Ilcenoes filming applications and group consents.

s Supervises volunteers consent holders and licensees,; supervises staff and contractors involved in
routine visitor management activities.

e Assists with the management of recreational activities and the de!ivery of visitor services; assess and
~ report on visitor risks; collates information about park values for interpretative, educational, advisory

and regulatory purposes.
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Key challenges

e Participating in community forums relating to park values and liaising with park nelghbours regarding
routine land management activities.

» Participating in the implementation of diverse conservation and restoration programs and projects for
the protection of threatened species; historic sites and Aboriginal culturai whilst undertaking a variety
of day to day operational tasks : .

Key relationehips

Team Leadar/Supervisor: Receive broad guidance; provide expert advice, coneUlt and negotiate on key
operatlena] prlenﬂes and exchange mformahon

Team : ' Work collaberatwely as a team member actlvely contrlbute to team actmtles
and exchange lnformatlon

Reglon ' Contribute to cross regtona] programs and exchange lnformatlon

gExterna} ari
Stakeholders/Clients

Role dlmenSIons

Provide information and advice n Téé’pec’_t 5 natural and cultural heritage,
park facilities, park usage and related issues to facilitate customer relations

Decision making

Operates in structured operating environment that is subject to established policies procedures and practices
underpinned by statutory requirements. The role has limited capacity to adapt operating practices. Decisions
which can be made by the role holder include; prioritising own workload, exercising delegated authority for law
enforcement to appropriate level of knowledge skills and experience as necessary to ensure appropriate use
of Agency facilities. and the protectlon of natural, histéric and cultural resources. Makes daily decisions
regarding approprrate responses ancE competing prlorltles exercises judgement in demdmg on issues that
require eecaiatlon

Reper@_ng line _
This role reperts to a Team Lead'ert

Direct reports

Nil

BudgetiExpenditure

Nil

Essential requirements

« Understanding of natural and cultural heritage management and environmental planning and ability to
undertake environmental assessment and site management .
s Drivers licence and ability to drive 4wd vehicles. Applicants must obtain 4wd certification within the

probationary period (12 months).
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= Ability and willingness to obtain a First Aid certificate, to carry out firefighting duties and support roles
including a willingness to fly in light aircraft and wiliingness to exercise delegated authority for

compliance of regulated activities.

Capabilities for the role

The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability
FrameworkK is available at www.psc.nsw.gov.au/capabilityframework

Capability summary

Below is the full list of capabilities and the level required for this role. The
capabilities for this role. Refer to the next section for further information ab

flities in bold are the focus
‘the focus capabilities.

Display Resiiience and Courage

Act with Integrity

Manage Self rermediate —
\V/aluré Diﬁersity | 'Foﬁndatioh.aln -
_Communicate Effectively S Intermediate
Commit to d(:ustomer;é;"":' e 77 Ir;termedlate_'___ M
Work Co[laborat[vely . Foundatlonal
lnfiuencea d Negotlate e Foundational
Foundational - 7 7 o
| mtermediate
Foundanonal. .. o
F[”ance . i o Foundational
.% "Téchnology o o - lntermediate
Business | .f.’feéwemerﬂefiqContrétft Venagement  Foundational
. Project Management Intermediate

e
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Focus capabilifies

The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate
competence. The behavioural indicators provide examples of the types of behaviours that would be expected
at that level and should be reviewed in conjunction with the role’s key accountabilities.

Porsonal Attributes .

'*,:'ge',;t};",',;f,}!; | . T -
e ] - R N B
‘Business Enablers  *- 7 -
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Rote Description

Agency overview

The NSW Office of Environment and Heritage (OEH) a
conserve and enjoy our environment and heritage. For mo

NSW by helping'thé community to

enrlch [;fe i

Primary purpose of the role

Assists with diverse and complex park mana
assessment, community engagement, Aborrg:_ 5
environmental restoration, fire and incident response,\
educational and visitor service provision and administrati

Key accountabilities =~

s Engages with_ |
agreements,

"'nt planning and contnbute to incident planmng and response as

I .. wildfire, search and rescue, visitor events and wildlife incidents) at

~the level of crew Jeader or ab" ve..

ntributes to the conservatlon of hatural heritage by surveying, assessing and planning for

onmental restoratlon wr!dhfe management, pest and weed control and threat abatement for
threatened species.

® Contnbutes to the assessment of activities on park by preparing complex environmental impact
‘assessments acqumng'data for inclusion in corporate datasets, operational plans and park
management plans i

e Contributes to'the adr nlstratlon and regulation of approvals for potentially high risk activities
including easement access, major events and wildlife management; prepares operational plans for
routine compliance activities; participates in investigation of potential licencing breaches.

e Supervises volunteers, consent holders and licensees; supervises staff and contractors involved in
park and visitor management activities including special events.

3 : GOVERNMENT




= Contributes to the management of recreational activities and the delivery of visitor services by
assessing risk to visitors and develop mitigation measures; preparing information for interpretative,
educational, adviscry and regulatory purposes.

Key challenges

. Participating in community forums relating to park values, pests, weeds and fire and negotiating with
park neighbours on regulated activities (e.g. fences, joint programs)

e Implementation of diverse conservation and restoration programs ahd'p'rojects for the protection of
threatened species; historic sites and Aboriginal cultural whilst undedakmg a variety of day to day
operational tasks i

Key relationships

Recerve broad gurdance prowde expert'adwce' consult and negotlate on key
_operational priorities ahd exchange information

Work collaboratively as a team member actwely engage in team activities and
o ~ ) _exchange information :
Region Collaborate and liaise on cross reglonal programs and prOJects and exchange
information . ...
External . .

Provide mformatron and advice in respect.to natural and cultural heritage,

holders/Client: .
Stake ers/lients park faerlrtres park usage and related issues to facili tate customer relations:

Role dlmenswns G RE
Decision making ' )

Operates in structured operatmg envrronment that is subject to established policies procedures and practices
underpinned by statutory requirements, The role has soffe capacity to adapt operating practices. Decisions
which can be made by the role holder include; prioritising own workload, exercising delegated authority for law

—enforcementto approprlate level of knowledge, skills and experience as necessary to ensure appropriate use
of Agency facilities and the protection of natural, historic and cultural resources. Makes daily decisions
regarding appropriate responses and. competrng priorities, exercises judgement in deciding on issues that
requrre esca[atlon

Reperﬁmg line

This role reports to a Team Leader-
Direct reports |

TBA

Budget/Expendifure
TBA

Essential requirements

s Sound understanding of natural and cultural heritage management and environmental planning and
ability fo undertake environmental assessment and site management

__________ o Wik
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e Drivers licence and ability to drive 4wd vehicles. Applicants must obtain 4wd certification within the
probationary period (12 months). :

= Ability and willingness to obtain a First Aid certificate, to carry out firefighting duties and support roles
including a willingness to fly in light aircraft and willingness to exercise delegated authority for
compliance of regulated acfivities.

Capabilities for the role

The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability
Framework is available at www.psc.nsw.gov.au/capabilityframework =

Capability summafy

Below is the full list of capabilities and the level required for this fole. The capabilities in-bold are the focus
capabilities for this role. Refer to the next section for fi “information about the focus cap

Capability Framewor]

Foundationa!

Display Resilience and Gourage

Act with Infegrity Intermedlate _

Manage Self r.i_r_:lte__,r__meq@fg

Fdiihdationa[

intermed_[ate

Adept

Foundatlonal

Infermediate

o Plan and Prlormse Foundational

d Solve Problems Intermediate

Demcnstrate Accountablizty Foundational

Finance _ Foundational

Intermediate

Business
Enablers

Foundational ,

Pro;ect Management - ' Adept

Manage and Deve[op Péople

Inspire D;rectlon and Purpose

Optlmlse Busmess Outcomes

Manage Reform and Change

Mk
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Focus capabilities

‘The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate
competence. The behavioural indicators provide examples of the types of behaviours that would be expected
at that level and should be reviewed in conjunction with the role’s key accountabilities. ‘

P tor. Capability Frame

Group and Capability . Level

PersonaliAttribut.es

Relationships = ; -
Resu!ts e et e N _ E — .
éesu |ts S~ . DU z S O O —
Business Enablers I

A

GOVERMMENT
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Role Description 2842 | office of
NSy | Environment

Ranger Levei 3 GOVERNMENT S{Heﬂtage

Agency overview

The NSW/ Office of Environment and Herltage (OEH) aim
conserve and enjoy our environment and heritage. For m

NSW by helping mmunity to

Nsw.gov.au.

enrich Iif(__e i

Primary purpose of the role

Facilitates, contributes to and where directe
planning and assessment, community engagement; A
pest control, environmental restoration, fire ant ;
management, educational and ViSJtor service pr
activities. -

nt programs through environmental
nd natural heritage management,

Key accountabilities

Manages conten

tes the developme ,t and lmplementatfon of plans for the protection of historic and aboriginal
I herttage S|tes-' ensunng effectlve liaison and negotiation with key external stakeholders such

assessments énd pla cbhsrstent with state-wide programs; ensuring effectrve internal and external
consultation and effective review and reporting.

e Contributes to the assessment of activities on park by preparing complex environmental impact
assessments and by reviewing proposais from external proponents; coordinating the acquisition and
analysis of data for inclusion in corporate datasets, operational plans and park management plans.

e Coordinates the regulation of approvals for potentially high risk activities including monitoring of
compliance; coordinates the implementation of complex and strategic compliance programs; liaises
with internal and external investigators on potential regulatory breaches.

W
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« " 'Supervises volunteers, consent holders and licensees; supervises staff and contractors involved in
diverse park and visitor management activities and complex projects.

s Contributes to the management of recreational activities and the delivery of visitor services by
developing strategic plans for visitor precincts, facilities and assets including tracks and trails;
coordinates the systematic assessment and mitigation of risk to visitors, volunteers, consent holders,

licensees, contractors and staff.

Key challenges

« Developing and maintaining effective working relationships with extefnél' end internal stakeholders
representing diverse interests associated with park activities and opera’uone facmtatlng their optlma[
engagement and managing their expectations B

+ Coordinating the implementation of diverse conservation eihd restoration bi‘egrams and projects for
the protection of threatened species; historic sites and Abonglnal cultural whilst undertakang a variety

of day to day operational tasks

- Key relationships

.-T.earn Leader | Receive broad guidance, provide expert advice, consuit and negohate on key
L . ~ operational priorities and-exchange information

" Provide guidance and leadership, exchange information and promote their

Team

o - £ ONGOING professional development ]

Region . Collaborate and consult on cross region programs and projects, exchange
information and provide advice

External S s

Develop and maintzin effective relationships with stakeholders; explain park
‘mahagement and conservation priorities and assessing and managing
feightour and communlty response to operational plans and practices;
identify concéerns and contribute to the development of approaches to
.- address issues

Stakeholders/Clients

Role dimensions
Decleuen making

The role operates with day to day lndependence within the constraints of legislation and Area, Team, Region,
Branch and Coerporate policy, plans and procedures and is expected to exercise statutory responsibilities and
participate in incident management (such as fire operations and other emergency situations) to assist in the
management and care of OEH estate. The role is authorised under the National Parks and Wildlife Act to make
decisions regarding field management issues and wildlife and plant licensing, although occasionally advice will
be sought from other staff if law enforcement matters are unusual or have wider implications.

Reporting line
TBC

Direct reports
TBA

A
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Budget/Expenditure
TBA

Essential requirements

e A degree or equivalent relevant to the field operations of OEH and current Driver’s Licence

al heritage management

o Ability to interpret and apply legislation, understanding of natural and cuif .
sessment and site

and environmental planning and ability to undertake environmental a
management.

» Drivers licence and ability to drive 4wd vehicles. Apphcants mu obtaln" wd certification within the
probationary period (12 months). L

o Ability and willingness to obtain a First Aid cerﬁﬁcat_ej carry out fweﬁghtmg du s and support roles
compliance of regulated actlv:tles

Notes: 14@ Qow—-?«(—f Ly As. 3

The-role of Rangertevet3; including ﬂ@i hy

7 . undertakmg flreﬁghtmghnc:ldent
control duties and be willing. in. f dness and ability to be involved in incident

management duties includi

lntermediate_ o

Intermediate”
Adept

Manage Self

Value Diversity : Intermediate

A
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Communlcate Effectlvely :

Co;w;nlt to Customer Senﬂce - 3 Intewrwrvn“;dlr;‘l;é )
\f\{(‘flik Collaboratwely 7 Adept | B
!nflueirﬂzﬂce and Negotiate intermediate |
Dehver Results o Intermed|ate - 3
Planz and PI’IOE’[*{ISBU___:__ S ~ nter : I
Think and Soiv_éj!-?_;"bblems _  7 i | Adept o ~
Demor{“s_t;ate Accountability S : Intermedlate
3 *Téchm]ogy | TR *;;té;a;ai;;; I
ggg%ﬁ:ﬁg Procurement ahd Contrac;;i_..i\}l_a-a-;-égement ___=____ Foundahorjg[ - ._.-____d___“_m__“.._.a‘
Project Management Adept
Manage and Develop _People Adept

Manage Reform and Chan_g_q

i, 7F0undat|onat

. _Fr_qyndatlonai

Fou hdationai

Focus @apabaﬂutues

The focus capabllt’ues for the role
competence The beha\noura_l indicat
at that Ievel and should be’ \newed

Personal Attributes:

the capabilities |n Which occupants must demonstrate immediate
provide examples of the types of behaviours that would be expected
on_Junctlon with the role’s key accountabllltles

-Relafic;nship;” - ; :':. N . - B
. Résmts s i e - R e e - -
..Eesults _ . - ] )
Business Enablers + -

]
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