


Model template for provisional improvement notices 

SECTION 4: I HAVE CONSUL TED WITH THE DUTY HOLDER PRIOR TO ISSUING THIS PIN • 
(section 90(3) of the WHS Act) 

SECTION 5: DETAILS OF CONTRAVENTION 

Site location 

Unit number/Street number/Property number (include Lot or DP/PO Box/GPO Box/Private Bag/Locked Bag) 
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Street name 
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Suburb State Postcode 
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reasonably believe on I I I I I I I I I I ! insert date (DD/MMIYYYY) at[TI:I I I (insert time) 

that you: 

O are contravening a provision, or 

[ZJ have contravened a provision in circumstances that make it likely that the contravention will continue or be repeated 
of the: 

[Z] Work Health and Safety Act 2011, section 19 
� ��----;::===================::::::'....��� 

[Z] Work Health and Safety Regulation 2011, regulation I Chapter 3, Part 3.1, Application 35 

Brief description of how the provision is being or has been contravened 
PCBU has failed to have adequate workplace systems to identify, manage and prevent vicarious trauma and secondary trauma, which 
is recognised as a inherent risk for child protection workers. 

PCBU has no safe system of work for preventing vicarious trauma and secondary trauma. 

PCBU has no safe system of work for identifying and managing cases of vicarious trauma and secondary trauma. 

PCBU has no review process in place to ensure current systems and procedures for preventing and responding to workplace vicarious 
trauma and secondary trauma are effective and kept up to date. 

Note: The HSR may, but is not required to, specify measures, in accordance with section 93 (1) of the WHS Act, that they 
believe should be taken to remedy or prevent the contravention or likely contravention or matters or activities causing 
the contravention or likely contravention 
* PCBU must ensure so far as is reasonably practicable the health and safety of workers by consulting with workers to develop and
implement a safe system of work for: 

• preventing vicarious trauma and secondary trauma
• identifying and managing vicarious trauma and secondary trauma
· review and revision of the organisation's systems of work for preventing and responding to the incidence of workplace vicarious
trauma and secondary trauma. 
• PCBU, to consult as per S.4 and S.70 with the PSA and staff, to establish a process to determine fair, safe and achievable workloads for
caseworkers, taking into account the complex nature of child protection work. 

SECTION 6: COMPLIANCE 

Date PIN issued Date compliance with PIN required 
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(Minimum of 8 days after date PIN issued) 
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