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Have you checked your pay?   

Since the start of term, the PSA has been 
inundated with calls and emails from members 
who have been paid incorrectly due to issues with 
the Department of Education’s new payroll 
programme.  

Some members have had up to $400 missing 
from their pay and, in a number of cases, have 
not been paid at all for their work over the last 
few weeks. This is causing a huge amount of 
angst amongst members being underpaid and 
those trying to navigate the new system. 

It has also dramatically increased the pressure on 
our members at EdConnect as they work to fix the 
incorrect pays of the last few weeks.  

Check your payslips and log any incidents 

The PSA is advising all members to check your 
payslips over the last few pay periods to ensure 
that they are correct. If you believe there is an 
error in your pay, you should log the incident with 
EdConnect as soon as possible.   

If your issue is not resolved, forward it to us using 
the email address below.  Please include a brief 
outline of the issue, any steps you have taken to 
resolve it and the EdConnect incident number.  

Send all relevant information to 
schools@psa.asn.au. 

Think you might have been overpaid?  

If you think you might have been overpaid, it’s 
important that you do not spend the money until 
you are sure it is correct. Overpayments can be 
recouped by the Department of Education. If you 
need any support or advice in relation to an 

overpayment, get in touch with your local delegate 
or call the PSA Member Support Centre on  
1300 772 679. 

With so much happening, it’s more important than 
ever to be a member of the PSA. Please speak 
with your colleagues and encourage them to join 
today.  

Just forward this bulletin and let them know they 
can join easily online here: psa.asn.au/join.  

Three easy things you can do to support your 
union: 

1. Assist the work of the PSA and delegates 
by asking your colleagues to JOIN.  

2. Download the PDF version of this bulletin 
and pin it up on your staff noticeboard.  

3. If members you work with have not 
received this bulletin, forward it to them so 
they can update their details at: 
membership.psa.asn.au. 

If you have any questions about this bulletin 
please email: schools@psa.asn.au. 
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