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SES: On-call dispute: further update and SOPs draft 

Following the last report back in the Industrial 

Relation Commission regarding the On-Call 

dispute between the SES and the PSA, the SES 

have released draft Standard Operating 

Procedures for consultation. This follows the on-

call award interpretation guidance discussed in 

the last PSA bulletin.  

Having SOPs will help ensure that procedures are 

consistent across all SES zones. The draft, when 

finalised will rescind all previous operational 

guidance, procedure, and/or policies related to the 

application of on-call and AHDO. Therefore, it is 

important that members identify any issues with 

the draft SOPs. Members can send their feedback 

to the PSA. The PSA will collate member 

responses and then write to the SES.  

The draft SOPs document can be found HERE. 

What can you do? 

 Ask a work colleague join the PSA today 

 Make the union strong by forwarding this 

bulletin to your colleagues  

 Attend PSA meetings at your worksite 

 Get involved become a PSA Delegate 

Not a member? JOIN online! 

Your PSA staff 

Monika Wunderlin – Industrial Officer 

mwunderlin@psa.asn.au  

Latu Sailosi – Organiser 

lsailosi@psa.asn.au  

https://twitter.com/psansw?lang=en
http://psa.asn.au/
https://www.facebook.com/PSANSW/
https://psa.asn.au/wp-content/uploads/2019/09/Operational-Procedure-On-Call-and-Recall-to-Duty.pdf
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