
Principal Registrar’s Office 
Headcount* – 14 

(*Number of Positions inc. Principal Registrar) 

Proposed Structure 
from 1 March 2021 

 

 
 

Program 
Management Office 

Principal Registrar 
60842

 
 
 

Program Manager 
Contractori 

Executive Officer 
(Clerk 11/12) 

43737 
 

 
Director Policy (Temp) 

SEB 1 
 

Senior Lawyer 
44623 

Vacant 

 
 

Principal Project Manager 

Contractor 

Executive Assistant 
(Clerk 3/4) 

44609 

 

Lawyer 
(Legal Officer GR IV) 

44639 

 

Program Manager 
(Clerk 11/12) 

61694 

Senior Administrative Officer 
(Clerk 5/6) 

44596 
 

 

Principal Project Manager 

Regulation 
(Clerk 11/12) 

61693 

 
 

Senior Project Officer 

Service Partners 
(Clerk 9/10) 

61699 
 

Presidential Unit staff 
provide support to 
President & Deputy 

Presidents 

 

Project Officer Engagement 

(Clerk 7/8) 
61698 

 
 

Assistant Project Officer 
(Clerk 5/6) 

61700 
 

 

Assistant Project Officer 
(Clerk 5/6) 

61701 
 

 
 
 

 
 

 

Draft Repoint Org Chart as at 19 January 2021 

Contractor 

Temporary 
position 



Medical Services Directorate 
Headcount* – 46 

(*Number of Positions inc. Directorate) 

 

 
Director 

Medical Services 
63151 

 

Proposed Structure 
from 1 March 2021 

 

 
 
 

Manager 
(Clerk 11/12) 

43734 

 

Manager 

(Clerk 11/12) 
43738 

Vacant 
 

 

Manager 
(Clerk 11/12) 

43873 

under recruitment 

 
 

Senior Standards Officer 
(Clerk 9/10) 

43735 
 

 
Senior Standards Officer 

(Clerk 9/10) 
43831 
Vacant 

 

 
Senior Standards Officer 

(Clerk 9/10) 
43833 

 
 
 

Senior Standards Officer 

(Clerk 9/10) 
43832 

 

 

Assessor Performance 

Team Leader Operations 

(Clerk 7/8) 

43730 
Vacant 
 

 
Case Manager 

(Clerk 5/6) 
43710 

 

 
 

Case Manager 
(Clerk 5/6) 

43701 
 

 

Case Manager 

(Clerk 5/6) 
43877 

 
 
 

Case Manager 
(Clerk 5/6) 

43715 
 

 
 

Case Mgmt Officer 
(Clerk 3/4) 

43745 

 
 
 

Case Mgmt Officer 
(Clerk 3/4) 

43717 
 

Dispute Resolution Officer 

(Clerk 9/10) 

43795 
Vacant 

 

 

Dispute Resolution Officer 

(Clerk 9/10) 
43771 

 

 
Team Leader Operations 

(Clerk 7/8) 

43720 
Vacant 

 

Team Leader Operations 

(Clerk 7/8) 
43708 

Vacant 
 

 

Case Manager 
(Clerk5/6) 

43698 
 
 

 

Case Manager 

(Clerk 5/6) 
43693 

 

 
 

Case Manager 

(Clerk 5/6) 
43703 

 

 
 
 

Case Manager 
(Clerk 5/6) 

43709 

under recruitment 
 

 

Case Mgmt Officer 
(Clerk 3/4) 

43712 
Vacant 
 

 

Case Mgmt Officer 
(Clerk 3/4) 

44556 
Vacant 

 

 

Dispute Resolution Officer 

(Clerk 9/10) 
44664 

 
 

 
Dispute Resolution Officer 

(Clerk 9/10) 
44667 

 

 
Team Leader Operations 

(Clerk 7/8) 
43713 

 

 
 

Case Manager 
(Clerk 5/6) 

43711 
 

 
 

Case Manager 
(Clerk 5/6) 

43879 
Under recruitment 

 
 

Case Manager 
(Clerk 5/6) 

43716 

 

 
 

Case Mgmt Officer 
(Clerk 3/4) 

43719 

 
 
 

Case Mgmt Assistant 
(Clerk 1/2) 

43686 
 
 
 

Case Mgmt Assistant 
(Clerk 1/2) 

43732 

 

Team Leader Operations 
(Clerk 7/8) 

43707 
Vacant 

 

 
Case Manager 

(Clerk 5/6) 
43699 

 

 
Case Manager 

(Clerk 5/6) 
43743 
Vacant 

 
 

Case Manager 

(Clerk 5/6) 
43880 
Vacant 

 

Case Manager 
(Clerk 5/6) 

43706 
 

 
 

Case Mgmt Officer 
(Clerk 3/4) 

43748 
 

 

Case Mgmt Officer 
(Clerk 3/4) 

43724 
 

 

Dispute Resolution Officer 
(Clerk 9/10) 

43796 
Vacant 

 
 

Dispute Resolution Officer 

(Clerk 9/10) 
43793 
Vacant 

 

 
Case Mgmt Officer 

(Clerk 3/4) 
43882 

 

 
Case Mgmt Officer 

(Clerk 3/4) 
43718 

Vacant 

 

Case Mgmt Officer 

(Clerk 3/4) 
43728 

 

 

 
 

Draft Repoint Org Chart as at 19 January 2021 

Temporary 
position 

Contractor 



Legal & Policy Directorate 
Headcount* – 21 

(*Number of Positions inc. Directorate) 

 
 

 
Director 

Legal & Policy 
63154 

 

Proposed Structure 
from 1 March 2021 

 
 

 
Senior Administrative Officer 

(Clerk 5/6) 

44635 

 

 

Administrative Officer 
(Clerk 3/4) 

44613 

 

 

Legal Assistant 
(Clerk 3/4) 

43739 

Vacant 
 

Member Support 

 
 
 

  
 

 

 
 

 
 

 
 
 

 
 
 
 
 

 

 
 

Draft Repoint Org Chart as at 19 January 2021 

Temporary 
position 

Decision Maker 
(Clerk 11/12) 

43759 

Decision Maker 
(Clerk 11/12) 

43769 
Vacant 

Legal Officer I-III 
(Legal Officer Gr I) 

44634 

Decision Maker 
(Clerk 11/12) 

44661 

Decision Maker 
(Clerk 11/12) 

43762 

Vacant 

Decision Maker 
(Clerk 11/12) 

43755 

 

Decision Maker 
(Clerk 11/12) 

44662 

 

Senior Legal Officer VI 
(Legal Officer Gr VI) 

44640 

 

Decision Maker 
(Clerk 11/12) 

43761 

Decision Maker 
(Clerk 11/12) 

43766 

Senior Legal Officer VI 
(Legal Officer Gr VI) 

44641 

Decision Maker 
(Clerk 11/12) 

43763 

Decision Maker 
(Clerk 11/12) 

44663 

Senior Legal Officer VI 
(Legal Officer Gr VI) 

44625 

Decision Maker 
(Clerk 11/12) 

43765 

Decision Maker 
(Clerk 11/12) 

44660 

Senior Legal Officer V 
(Legal Officer Gr V) 

44624 

Contractor 



Registry & Disputes Directorate 
Headcount* – 65 

(*Number of Positions inc. Directorate) 

 
 

Director 
Registry & Disputes 

63155 
Under recruitment 

Proposed Structure 
from 1 March 2021 

 
 

 
Manager 

(Clerk 11/12) 
43828 

(up until 12 Feb 2021) 

Motor Accidents Workers Compensation 

Manager 
(Clerk 11/12) 

43835 

 
 

 

Manager 
(Clerk 11/12) 

44617 
 

 

 
Digital Records 
Support Officer 

(Clerk 3/4) 
63261 

 
 

 
Team Leader Operations 

(Clerk 7/8) 
43756 

 

 
 

Case Manager 

 

Team Leader Operations 

(Clerk 7/8) 
43764 

 
 

 
 

Case Mgmt Officer 

 
Dispute Resolution Officer 

(Clerk 9/10) 
44666 

 
 
 

 Dispute Resolution Officer 

Team Leader Operations 
(Clerk 7/8) 

43736 

Vacant 
 

 

Customer Service Officer 

Team Leader Operations 
(Clerk 7/8) 

43876 
Vacant 

 

 
Case Mgmt Officer 

 
Senior Registry Coordinator 

(Clerk 9/10) 
44600 

 

Team Leader Dispute 

Services 
(Clerk 7/8) 

44631

 

Team Leader Dispute 

Services 
(Clerk 7/8) 

44630 

 

Team Leader Dispute 

Services 
(Clerk 7/8) 

44629 

(Clerk 5/6) 

43702 
 
 

 

Case Manager 

(Clerk 5/6) 

43878 
Vacant 
 

 
Case Manager 

(Clerk 5/6) 
43700 

 
 

Case Manager 
(Clerk 5/6) 

43705 
 

 

 

Case Manager 
(Clerk 5/6) 

43704 
Vacant 

 

(Clerk 3/4) 

43773 
Vacant 

 
 

Case Mgmt Assistant 

(Clerk 1/2) 

43727 
 

(Clerk 9/10) 

44665 
 

 
Dispute Resolution Officer 

(Clerk 9/10) 
43794 
Vacant  
 

(Clerk 5/6) 

43843 
Vacant  
 

 

Customer Service Officer 
(Clerk 5/6) 

43842 
Vacant  

 

 
Business Services Officer 

(Clerk 3/4) 
43725 

 
 
 

Administrative Assistant 
(General Scale) 

43733 
 

 
 

Administrative Assistant 
(General Scale) 

43731 

 

(Clerk 3/4) 

43772 
 
 

Case Mgmt Officer 

(Clerk 3/4) 
43881 

 

 
Case Mgmt Officer 

(Clerk 3/4) 
43744 

 
 

Case Mgmt Officer 
(Clerk 3/4) 

44555 
 

 

Case Mgmt Officer 
(Clerk 3/4) 

43722 

 

 
Case Mgmt Officer 

(Clerk 3/4) 
43726 

Vacant 
 

Registry Officer 

(Clerk 5/6) 
44618 

 

 
 

Registry Support Officer 

(Clerk 3/4) 
44603 

 

 
 

Registry Support Officer 

(Clerk 3/4) 
44616 

 
 
 

Registry Support Officer 
(Clerk 3/4) 

44615 

 
 
 

Registry Support Officer 
(Clerk 3/4) 

44619 

 

 
 

Registry Support Officer 
(Clerk 3/4) 

44599 

Vacant 

Registry Officer 

(Clerk 5/6) 
44610 

 

 
 

Registry Support Officer 

(Clerk 3/4) 
44604 

 

 
 

Registry Support Officer 

(Clerk 3/4) 
44595 

 
 

Dispute Support Officer 
(Clerk 3/4) 

44602 

Vacant 
 

 

Registry Support Officer 
(Clerk 3/4) 

44601 
Vacant 

 

 

Administration Assistant 
(Clerk 1/2) 

44598 

Vacant 

Disputes Officer 

(Clerk 5/6) 

Under Recruitment 

Dispute Support Officer 

(Clerk 3/4) 

44586 
Vacant 

 
Dispute Support Officer 

(Clerk 3/4) 
44594 

 
 

 

Dispute Support Officer 
(Clerk 3/4) 

44636 
 
 

 
Dispute Support Officer 

(Clerk 3/4) 
44593 

Disputes Officer 
(Clerk 5/6) 

44628 
 

 
 

Dispute Support Officer 

(Clerk 3/4) 
44587 

 
 
 

Dispute Support Officer 
(Clerk 3/4) 

44590 

 
 
 

Dispute Support Officer 
(Clerk 3/4) 

44592  
 
 

 
Dispute Support Officer 

(Clerk 3/4) 

44588 

 
 

Dispute Support Officer 
(Clerk 3/4) 

44611 

Disputes Officer 

(Clerk 5/6) 
44627 

 

 
 

Dispute Support Officer 

(Clerk 3/4) 
44585 

 

 
 

Dispute Support Officer 

(Clerk 3/4) 
44591 

 
 
 

Dispute Support Officer 
(Clerk 3/4) 

44589 

 
 
 

Dispute Support Officer 
(Clerk 3/4) 

44612 

 

 

Case Mgmt Officer 
(Clerk 3/4) 

43729 

 

 

Case Mgmt Officer 

(Clerk 3/4) 
43723 

 

 

Draft Repoint Org Chart as at 19 January 2021 

Contractor 

Senior Listing Coordinator 
(clerk 9/10) 

63255 

Under recruitment 

Temporary 
position 



Digital Transformation Directorate 
Headcount* – 12 

(*Number of Positions inc. Directorate) 

 
 
 

 
Director 

Digital Transformation 
63153 

Under recruitment 

 
 

Proposed Structure 
from 1 March 2021 

 

 
M anager (Data & Digital) 

(Clerk 11/12) 

43872 
Vacant  

Principal Project Manager 
(Salesforce) 

(Clerk 11/12) 
43762 

 

Project Officer 
(Clerk 7/8) 

44645 
Vacant 

 

 
 

Senior Data Analyst 
(Clerk 9/10) 

43836 

Senior Project Officer 

(Clerk 9/10) 
43838 

 

 

Information Services Officer 

(Clerk 7/8) 
44643 

 
Team Leader Operations 

(Clerk 7/8) 
43768 

 
 

 

Systems Administrator 

(Clerk 7/8) 
43834 

 
 

 

Team Leader Operations 

(Clerk 7/8) 
43767 

 
 

 

Technical Support Officer 
(Clerk 5/6) 

61458 

Under recruitment 

 

Technical Support Officer 
(Clerk 5/6) 

61459 

Under recruitment 

 
 

 
 
 

 
 

 
 

 

Draft Repoint Org Chart as at 19 January 2021 

Contractor 

Temporary 
position 



Finance & Organisational Performance Directorate 
Headcount* – 14 

(*Number of Positions inc. Directorate) 

 
 

 
Director 

Finance & Org Performance 
63156 

 

Proposed Structure 
from 1 March 2021 

 
 
 
 

Manager Business Support 
(Clerk 11/12) 

44633 

 (up to 27 Jan 2021) 
 

 

Finance and Business 
Planning Officer 

(Clerk 11/12) 

44597 

 
 

Process Improvement Officer 
(Clerk 11/12) 

44632 

 

Senior Coordinator Events & 
Education 

(Clerk 9/10) 

43837 

 

Operations Manager 

(Clerk 9/10) 
43747 

 

 
Organisational Capability 

Advisor 
(Clerk 9/10) 

44646 
 

 

 
Organisational Reporting 

Officer 
(Clerk 7/8) 

44644 
 
 

 

Business Services Officer 

(Clerk 5/6) 
44642 

 

 

 
Knowledge Management 

(clerk 7/8) 
63260 

Vacant 
Under recruitment 

 

 
Project Officer Events & 

Education 
(Clerk 7/8) 

43841 
 

 

Senior Business Support 
Officer 

(Clerk 5/6) 
43790 

 
 

Senior Business Support 
Officer 

(Clerk 5/6) 

43760 

 

 
Business Services Officer 

(Clerk 3/4) 
43866 

 
 
 

 
 
 
 

 
 
 

 
 
 
 
 

 
 

 

Draft Repoint Org Chart as at 19 January 2021 

Contractor 

Temporary 
position 


