s 10 March 2021

Newcastle Contact Centre: water and toilet access

The PSA has been made aware that, due to works, there will be no water for the Newcastle Contact
Centre until around 8:00 am on Thursday 11 March 2021.

PSA Delegates have raised this with the PSA as a Work Health and Safety issue for those staff who may
be impacted by not having access to toilets for that time.

If you have health issues and believe that this may impact you, the PSA advises that you should
immediately inform your supervisor and expect that alternative arrangements, such as work from another
location or from home, be made.

If you are experiencing difficulty in making these arrangements and would like assistance, contact PSA
Member Support on 1300 772 679.

Your Newcastle Contact Centre Delegates

Janice Hartmann
Robbie Gratton
Trina Leask
Kieron McDonald
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