
 

As at September 2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

Executive Director Victims Services - 
Commissioner of Victim Rights 

Band 2 1 x Executive Assistant 

5/6 

 

Senior Manager  
Business Support 11/12  

 

Accounts 
1 x Client Accounts Manager 

9/10 
1 x Team Leader Client Claims 

5/6 
2 x Senior Client Officer 3/4 

3 x Client Officer Clerk 1/2 

Information Systems 
1 x Business Systems Coordinator 

9/10 

2 x VS Systems Officer 5/6 (1V) 

Records 
1 x Records Manager 5/6 

2 x Client Service Officer 
(Identified Disability) GSC 

1 x Client Officer Clerk 1/2 

 

Senior Manager  

Program Delivery 11/12 

Child Sexual Offence Evidence 
Program  

 
2 x Sr Project Officer 9/10 (1V) 

3 x Senior Client Officers 3/4 

Specialist Victims Support Service 
2 x Coordinator SVSS 9/10 (1V) 

6 x Client Officer 7/8 (2V) 

1 x Assistant Project Officer 5/6 

 
Safer Pathways 

1 x Coordinator 9/10 
3 x Policy & Project Officer 7/8 

1 x Technical Support Admin 7/8 
  

 

Families and Friends of Missing 
Persons 

2 x Counsellor/Group Work DPO 
II (1V) 

 

Senior Manager Client & Legal 

Services DPO VIII 

Assessment 
3 x Senior Assessor DPO VI 

19 x Assessor DPO V  

 

Client Service & Management 
1 x Manager, Client Service & 

Management 9/10 
3 x T/L Client Service & 

Management 7/8 (1V) 
1 x Client Service Coordinator 

5/6 
1 x Business Support Officer 

5/6 

16 x Client Service Advisors 
5/6 (1V) 

17 x Senior Client Liaison Rep. 
3/4 

4 x Senior Client Service 

Representatives 3/4 
17 x Client Service 

Representatives 1/2 

Restitution 
1 x Restn Manager 7/8 (1V) 

1 x Team Leader 5/6 
2 x Sr Client Officer 3/4 (1V)  
5 x Client Officer Clerk 1/2 

Legal & Advocacy 

1 x Senior Advocate LO V 
1 x Legal Officer LO IV 
1 x Client Legal Officer 

Restitution LOI-III 

 

Principal Policy Manager 11/12 

2 x Senior Policy Officer 9/10 

3 x Policy & Project Officer 7/8 
(1V) 

1 x Assistant Project Officer 5/6 

Senior Manager Redress 11/12 (T) 

1 x Senior Project Officer 9/10 
1 x Project Officer 7/8 (T) 

1 x Assistant Project Officer 5/6 
1 x Client Service Officer 5/6 

1 x Info Access Manager DPO V (T) 
1 x Senior Client Officer 3/4 

 
 

Service Delivery  
1 x Senior Project Officer 9/10 

1 x Strategy & Complaints 
Manager 9/10 (1V) 

1 x Policy & Project Officer 7/8 

1 x Reporting & Analysis Officer 
5/6 

1 x Assistant Project Officer 5/6 

1 x Ass Program Officer 5/6 (1V) 

Manager Communications & 

Engagement 11/12 

Community Engagement 
1 x Manager Community 

Engagement 9/10 

1 x Community & Stakeholder 
Liaison Officer7/8 

1 x Publications Officer 7/8 

 

 
1 x Quality & Experience Manager 

9/10 
1 x Communications Officer 7/8 

 

Director Service Delivery 

Band 1 

NOTES 
 

• All roles are ongoing, with the exception of those marked (T) in Redress 
 

• Redress Program to run from July 2018 to June 2028 
 

• Roles not included from previous org chart were temp roles 
 

• Blue shaded are program funded 
 

• Ongoing non program vacancies with no backfill are highlighted 
 

• Ongoing program vacancies with no backfill are highlighted 
 


