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Call the union if you have any questions or concerns 
about your employment that cannot be resolved 
directly with your employer.  
The PSA provides advice and support 
to members on all aspects of their 
employment including: 

• Negotiating pay and conditions

• Leave and other entitlements

• �Supporting you if you are treated unfairly 
by your employer

• Protecting your well-being at work

Each week, the PSA receives hundreds 
of calls, and hundreds of questions, from 
members seeking advice and support. 

We are here for you if you need some 
simple advice about your Award or your 
entitlements or, in the worst case, when 
your employment is on the line and you 
need the strength and expertise of your 
union behind you.  

The PSA’s primary focus is protecting your 
rights at work. However, we also provide 
our members with numerous benefits 
such as Journey Insurance, Personal Injury 
Insurance, Family Cover and the Provident 
Fund, as well as dozens of member-only 
services and discounts, which can save you 
hundreds, even thousands, of dollars on 
your loans, bills and groceries.

The PSA also provides members with 
access to financial advice and legal 
services, as well as a number of health 
support services. 

PSA membership means knowing that all 
you have to do is pick up the phone and 
expert advice and support is on hand. 

NEED HELP? CALL THE UNION

WHEN SHOULD 
YOU CALL THE 
UNION?


