
 

 

25 February 2022 
 
Tony Voss 
General Manager 
Clarence Correctional Centre 
LAVADIA NSW 2462 
 
BY EMAIL: Tony.Voss@serco-ap.com 
 
Dear Tony, 
Request for information 
 
The CPSU NSW is a bargaining representative in enterprise bargaining for an agreement potentially 
covering Correctional Case Officers employed by Serco Australia at Clarence Correctional Centre.   
 
We write to formally request the provision of the following documentation: 
 

 Profit/loss statements for Clarence Correctional Centre; 

 Profit/loss statements for Serco Australia Pty Ltd; and, 

 Profit/loss statements for the parent company, Serco Asia‐Pacific. 
 
Given Serco’s repeated and disputed claim that it cannot afford to offer a fair salary increase beyond 
what has been put on the table, the CPSU NSW considers this information to be a matter highly relevant 
to understanding Serco’s position.   
 
Furthermore, Serco representatives advised in a meeting on 10 November 2021 when this information 
was first verbally requested that such information was publicly available.  This being the case, we 
presume that there are no limitations of confidentiality or commercial sensitivity that would thwart its 
provision.  
 
Our preference is for these documents to be provided before our next meeting on Thursday 3 March 
2022 or at the minimum, Serco be in a position on that date to advise on whether they will be provided 
and when.   
 
If you have any queries about this correspondence or any other matter related to enterprise bargaining 
please do not hesitate to contact me via slockey@psa.asn.au 
 
Yours sincerely 

 

Troy Wright 
Branch Assistant Secretary 


