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GENERAL SECRETARY

Coming on the back of a truly 
shocking 0.3 per cent pay increase two 
years ago, the State Government is now 
telling us that every year, our spending 
power will go backwards as inflation 
ramps up. 

To make things worse, we are on the 
wrong side of a deal designed to split 
the union movement, with most our 
members denied a one-off $3000 bonus 
paid to those in the health sector: a 
bonus that will not help future wage 
claims, as it will not be factored into any 
pay rises in coming years. 

All this, it seems, for an ideological 
obsession with keeping Public Sector 
wages low and demonising anyone on the 
state payroll as somehow less worthy that 
those in the private sector, no matter what 
the economic conditions. 

It was, therefore, a wonderful sight to 
see a sea of white T-shirts and banners 
bringing Macquarie Street to a standstill. 
It was great to hear the chants, the 
cheers and the cries of “shame” that 
accompanied any mention of the 
Perrottet Government. 

I saw people from all over our diverse 
membership, Prison Officers standing 

   Stewart Little   

Our hand was forced by a 
government that won’t listen to 
the people who made them look 
good during times of strife. 

S
o willing to adopt statesman-
like poses as NSW coped 
admirably with various 
catastrophes, the State 
Government is now ignoring 
the very people whose efforts 
gave them positive headlines. 

The decision to strike is not one the 
PSA takes lightly. Our members, as a 
whole, love their jobs. They know they are 
important. These are not ordinary careers.

Our members have vital jobs that 
have enormous highs – the look of joy a 
School Learning Support Officer receives 
from a child struggling with learning 
who makes a breakthrough – through to 
heartbreaking lows – a National Parks 
Ranger staring at destroyed wilderness.  
Our members go to work to make a real 
difference to our state. 

Yet when they are treated with disdain 
from their employer, our members are 
rightfully aggrieved. 

WE WALK SO THEY LISTEN
shoulder-to-shoulder with School staff and 
countless other workplaces. 

These members, those attending our 
regional marches, and those who walked off 
or took action elsewhere in the state, had 
foregone a day’s wages. They stopped work 
that no doubt had to be caught up on later. 
They didn’t go to the jobs they love doing. 

Our members play a vital role for the 
people of NSW. They deserve to be heard 
and they deserve a pay rise that keeps up 
with spiralling living costs. 

 
At this year’s Annual Conference, we heard 
from Chris Minns, the NSW Labor Leader, 
and his front bench team’s Industrial 
Relations Spokesperson Sophie Cotsis. 
Their language was not the dismissive, 
“you’ve never had it so good” rhetoric of 
the current administration, but instead 
they praised the work our members do. 
And not just the headline-grabbing stuff 
such as extinguishing fires or chasing 
COVID-19. Most importantly, they 
committed to scrapping the wages cap. 

Next March, the people of NSW 
go to the polls. The PSA/CPSU NSW 
will continue to push all parties for a 
commitment to not only properly fund the 
vital services our members provide, but 
to ensure the employees delivering these 
services are not punished financially with 
every inflationary bump.     
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YOUR UNION

BUDGET FAILS TO STAMP OUT WAGES POLICY

I
n the seventh paragraph of his 
Budget 2022-23 speech, the 
Treasurer Matt Kean mentioned 
the important role the public 
sector played in helping NSW.  

That’s as good as it got. 
The budget papers went to 

great pains to talk about the tight job 
market NSW is in, with record lows in 
unemployment and projected above-
average wage growth. 

“Labour market strength will support 
higher wages growth,” said Mr Kean, 
obviously happy that NSW residents are 
expected to have more in their pay packets. 

He pointed out NSW Treasury 
estimated Total Rewards Packages in the 
state (wages, plus extras such as bonuses) 
is currently increasing by 4.4 per cent. 

Mr Kean added “we must invest in our 
people”. Yet despite being the biggest 
employer in this market, the State 
Government is insisting on edging its 
wages cap out by 0.5 per cent to three per 
cent this budget. This could go to 3.5 per 
cent next year if undisclosed productivity 
increases are met. There is no mention of 
scrapping the cap, so we can assume the 
Government plans to return to 2.5 per 
cent increases in 2026. 

Increases in income are great, it seems, 
unless you work in the Public Sector. 

These measly increases in wages came as 
inflation was rising and interest rates were 
going up, putting pressure on workers. 

“The State Budget is an admission that 
in an environment of higher wage growth, 
higher inflation and higher interest rates, 
the Government has no respect for its 
employees and no interest in attracting 
and retaining talented staff,” said PSA 
General Secretary Stewart Little (pictured 
above talking to the press on Budget Day). 
“There is presumably a continued reliance 
on staff commitment and public service 
motivation at expense of decent wages.

“Senior appointments are capped at 
two per cent pay increases. While this 
may be popular with some members, 
it also means senior job vacancies will 
not have the appeal of similar private 
sector positions, again showing the State 
Government has no interest in keeping 
and retaining talented workers in an 
overheated job market.

“The State Government is confident 
we are about to enter a ‘strong economic 
rebound’, yet is keeping pay increases 
low. Its reason for the 0.3 per cent 
increase two budgets ago: tight economic 
conditions. So when the economy is 
strong, you keep public sector wages low. 
When it is weak, you keep public sector 
wages low. There is a pattern here.”

Despite delays in some projects, over 
the next four years, there will be $112.7 
billion for infrastructure development. The 
associated boost in construction will push 
up pay rates in the private sector, which will 
be paying labour at free market rates. So 
while the government artificially deflates the 

wages of its own staff, it pays infrastructure 
developers’ employees at the market rate. 

“The wages cap runs counter-intuitively 
to other budget announcements,” said 
Mr Little. “While implementing a wages 
policy that makes it harder for Public 
Sector workers to afford a home, the State 
Government is spending $2.8 billion on 
making housing more affordable. Regional 
NSW is to get $1.6 billion to improve 
local economies in the bush against a 
real pay cut to the approximately half our 
membership outside Sydney. 

“Over the next four years, the State 
Government plans to spend $4.9 billion 
to improve women’s participation in 
the workforce, as part of a $16.5 billion 
strategy over 10 years, yet will artificially 
suppress wages in the female-dominated 
Public Sector. 

“The efficiency dividend has been sugar-
coated, but remains in place. It will be one 
per cent in 2023-24, two per cent in 2024-
25 and back to three per cent in 2025-26. 

“Naturally, the efficiency dividend does 
not apply to the nebulous term ‘frontline 
workers’. But we do know it will create 
massive disruption to government services 
and Public Sector morale in order to 
recoup $645 million.” 

Changes to workers’ compensation will 
mean cuts to the pool of money paid 
to recipients. Any payouts not covered 
by this pool of money will be paid from 
departmental budgets, resulting in cuts to 
services or staff levels.    
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served as an Officer for more than 30 
years, I know how much these PSA 
members do for our state. 

Incarceration is a vital service for the 
people of NSW. It ensures the public 
is protected from convicted offenders, 
and our prison system works to reduce 
recidivism. It is also an area the private 
sector has attempted to muscle in on. 

In fact, as our Annual Conference heard 
in May 2022, NSW has, per capita, more 
inmate in for-profit prisons than the 
privatisation-obsessed US. 

Our union represents members in our 
private gaols, and we know they are paid 
less and often have fewer Officers per 
inmate on shifts. 

It is telling that Queensland, the 
first state in Australia to outsource 
correctives to the private sector, has 
realised this is a foolish way to run 
a prison system and has phased out 
incarceration for profit. 

Prisons are just one of the many vital 
community functions we have proven are 

Marching with colleagues 
reinforces our pride in the work 
we do for the people of NSW.

L
ooking at the sheer variety 
of marchers at the PSA Day 
of Action emphasised just 
how important our 
members are to the 
efficient operation of our 
state.   

We are rightly proud of the role we 
played during the COVID-19 pandemic 
and the all-to-regular natural disasters 
that afflict our state. Our members did 
work no private company could perform. 

But we were doing this before the state 
was hit with disasters, and we will be 
doing it long after. In times of good as 
well as bad, NSW needs an efficient Public 
Sector to make our state the excellent 
place it is to live and work. 

A particularly vocal part of our crowd 
outside Parliament House was the 
contingent of Prison Officers. Having 

   Nicole Jess 

THE PSA ENCAPSULATES PUBLIC SPIRIT

PRESIDENT

NSW HAS, PER CAPITA, 
MORE INMATES IN FOR-
PROFIT PRISONS THAN THE 
UNITED STATES

performed better by the Public Sector. 
A pandemic proved our state-run 

health system is up to any challenge. 
Our state schools continued to 
educate children in enormously trying 
circumstances. 

Disasters such as floods and fires 
brought out public agencies such as the 
State Emergency Service and the Rural 
Fire Service to save life and property.

We have long known how vital we 
are to the state. It is a pity we had to 
take industrial action and march down 
Macquarie Street to make sure our state’s 
leaders catch on, too.        
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OBITUARY

UNION LOSES A TRUE FIGHTER
Union stalwart Kris Cruden 
leaves a legacy repeated every 
pay day for thousands of 
members.  

T
he PSA/CPSU NSW is 
greatly saddened by the 
death of former staff 
member Kris Cruden.  

Ms Cruden worked for 
our union twice, once 
between 2004 and 2011 

and from 2016 to her retirement in 2021. 
It was during her second stint with the 

PSA that, as Industrial Manager covering 
Schools, she threw herself into the Pay 
Equity case. The case was based on the 
premise that School Administrative 
and Support staff were underpaid solely 
because the sector was dominated by 
women. And after a lengthy battle in the 
Industrial Relations Commission, the PSA 
won the case. Staff received pay increases of 
up to 36 per cent.  

Ms Cruden was born in 1954 and raised 
in the Queensland city of Rockhampton. 

Her longstanding support for workers’ 
rights saw her play an integral role in the 
Australian Labor Party, particularly in 
Sydney’s inner west. Ms Cruden served 
as Mayor of Leichhardt Council between 
1996 and 1999, repairing the damage 
from the branch split highlighted in the 
infamous documentary Rats In the Ranks. 

Ms Cruden was Chief of Staff for now 
Prime Minister Anthony Albanese and was 
integral in the 2021 campaign that won 
a Labor Party majority in the Inner West 
Council. She had been a big supporter of 
the man who was to be Prime Minister 
throughout his political ascendancy. 

“Kris was someone who was selfless with 
her time to better the PSA, the membership 
and the people she met,” said PSA/CPSU 
NSW President Nicole Jess. “Kris gave me 
the confidence to run for President. She was 
a person who instilled confidence in you 
and made you want to be a better person for 
yourself and our members. 

“She was a fighter, had a quick tongue 
and a quick wit.  You always wanted that 
beautiful smile to shine on you and you 
knew Kris was in the building when you 
heard laughter. 

“Kris will be missed in the PSA: her 
guidance, professionalism and her 
achievements will never be forgotten.”

General Secretary Stewart Little paid 
tribute to one of the people he brought 
back to the union when he began his term. 

“No-one has done more to rebuild 
our great union than Kris, who was 
pivotal in reshaping the PSA in 2016,” he 
said. “Kris will always be honoured and 
remembered for fighting for our members 
and in particular our members in school 
education where she led the fight to attain 
the historic pay equity case. 

“We will all miss Kris and her sharp wit 
and colourful command of language and 
her great capacity to have a laugh.”

Ms Cruden’s humour is what Assistant 
General Secretary Troy Wright remembers 
so fondly about his former colleague.

“When, in the middle of a dour 
proceeding the Supreme Court, the Judge 
mistakenly described a particular social 
media platform as ‘Bookface’, I was sitting 
beside Kris who let out an audible snort 

of delight,” he said. “It then became one of 
our many inside jokes, where Kris would 
adopt the posh and patronising tone of 
an elderly gentleman staring down her 
nose over imaginary glasses, completely 
befuddled by modern technology yet 
arrogantly refusing help and making a 
mess of it as a result.  

“This was Kris in a nutshell. Firstly 
someone with a sense of humour that 
could cut through and defuse the grimmest 
of moments, and a laugh that could fill 
a room. But more importantly it was a 
reflection of her core values, that no-one 
was above reproach and if they thought 
they were they should be cut down a little.  

“Kris never punched down, she only 
took on power and privilege. She had 
a scathing disdain for managerial 
gobbledygook and anyone who used it as 
a shield for their incompetence. She was a 
friend, a mentor and a comrade. She had a 
life well lived and a loss sorely felt.”

Ms Cruden is survived by her partner 
Mark and daughter Amy.      
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People are beginning to realise 
government is what makes for 
a civil society.

D
id the late Ronald 
Reagan begin the 
demonisation of the 
Public Sector, 
declaring in one of his 
earliest speeches that 
“government is the 

problem”?
Since that day in the early 1980s, a 

mantra caught on worldwide that the 
private sector was some nimble solution to 
all society’s woes. Particularly in that part 
of the world dubbed the Anglosphere, if 
an apparatus of the state could be flogged 
off, there’s a good chance the governing 
party, left or right, was on the phone to the 
auctioneer.

Airlines, banks, phone networks: you 
name it. It’s all gotta go, and to the highest 
bidder. 

Even our education system, long seen as 
the best investment a society could make 
for a wealthier, brighter future, became a 
corporatised cash cow. 

Our taxpayer dollars no longer were sent 
to fund public services. We now pay for 
schmick grandstands on private school 
rugby grounds or paying toll rebates that 
go straight to Transurban’s Singapore-
based coffers. 

But things are changing. As economist 
Richard Denniss pointed out in his recent 
book Big (which, at about 100 pages is 
rather, erm, small) the tide has turned. 

The neoliberal wave has given rise to a 
billionaire class with a disproportionate 
amount of wealth and a blithe disregard 
to paying tax. 

However, the reaction against this 
fetishisation of the free market is not 
just resentment towards neoliberalism’s 
“winners” and their obscene wealth. 
Recent events have shown that, when 
things go bad, it is not Elon Musk and 
Rupert Murdoch fighting the bushfires, 
floods and COVID-19. The army of 

emergency and health workers didn’t have 
their sponsors’ logos on their backs. 

COVID-19 gave many parents an insight 
into the challenges involved in teaching 
children. People saw what teachers and 
our members in schools do every day. And 
they came away impressed. 

During the pandemic, they listened not 
to private companies, but to government 
organisations such as NSW Health, which 
were driven not by the profit motive, but 
to stop people dying in their thousands.

People are looking at Qantas, the 
airline once held as a paragon of safety 
and a global symbol of Australian quality. 
They now see a rabble that vacuumed up 
public subsidies to retain workers, yet still 
fired staff in their thousands, went on an 
outsourcing frenzy and became a byword 

for shoddy performance and service. 
When the National Broadband Network 

was built, a new government body was 
created as the collectively owned Telecom 
had become the privately run Telstra, a 
byword for interminable customer-service 
wait times. 

Things have changed. The public 
reaction to strikes from Public Sector 
workers such as our own members and 
those belonging to nursing and teaching 
unions has been positive. The neoliberal 
demonisation of the public service is 
in decline, and the media that fed this 
disdain become less relevant every day. 

Our members have always been 
rightfully proud of the work they do. 
Finally the rest of the country is waking 
up to that pride, too.          

ASSISTANT 
GENERAL SECRETARY

   Troy Wright

IS NEOLIBERALISM DEAD?
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ALPINE MEMBERS 
COOL ON WAGES CAP
PSA members are spreading their 
union’s message to the roof of 
the state. 

U
nion members 
marching through 
streets in Sydney and 
regional centres may 
have grabbed the news 
headlines, but those 
in the state’s chilly 

south made sure their voices were heard.  
Pictured above is the National Parks 

and Wildlife Service’s Perisher Valley 
Municipal Services Unit. Every winter 
day these members maintain the state’s 
alpine playground for the  people of 

NSW. Pictured are, from left, Peter 
Mylan, Jacinta Braun, Max Schuler, 
Grant Cottell, Liz Grochowski and Karl 
Daniells. 

Pictured right is Indigo Braeder, who 
works as a School Administrative Officer 
Science at Jindabyne Central School.

“Jindabyne is a tad too small for a 
PSA march, so it is excellent to see our 
members getting their own signs and 
making their own individual stand about 
the pride they take in their work,” said 
Assistant General Secretary Troy Wright. 
“Whether you live in the heart of Sydney 
or in our state’s glorious alpine regions, 
you do not deserve a real cut to your 
wages.”   
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BIGGER FINES A SYMPTOM OF 
GOVERNMENT MISMANAGEMENT
Increased industrial action is a 
sign not all is well in NSW, yet 
the State Government is not 
looking at the cause. 

T
he PSA/CPSU NSW has 
slammed the NSW 
Government’s plan to hit 
striking workers with 
draconian fines, with the 
union emphasising that 
shooting the messengers 

won’t fix the state’s many problems.
In June 2022, soon after more strikes 

were announced for teachers and 
nurses, Minister for Employee Relations 
Damien Tudehope announced he would 
increase the maximum penalties for 
striking. 

PSA/CPSU NSW General Secretary 
Stewart Little said the State 
Government had created the problem 
by mismanaging public services and 
grabbing power from the independent 
umpire that traditionally mediated 
industrial disputes.

“The State Government created this 
situation when they snatched power 
from the independent Industrial 

UNDER INTERNATIONAL 
LAW, THE RIGHT TO STRIKE 
IS RECOGNISED AS A 
FUNDAMENTAL HUMAN 
RIGHT

Relations Commission, which has 
successfully managed industrial issues for 
decades,” Mr Little said. 

“This Government has mismanaged and 
underfunded public services. It has sacked 
and mistreated frontline workers. It’s spent 
a decade lighting a hundred separate bin 
fires across the state and now Minister 
Tudehope reckons he can bully frontline 
workers into staying silent about them.

“Public Sector workers have a deep sense 
of public duty and they don’t strike lightly. 
They’ll only take industrial action when a 
government has mismanaged things to the 
point of crisis.

“If Damien Tudehope reckons he can 
shoot the messenger, he’s mistaken. 

“NSW is already one of only a few 
democracies on earth where workers get 
fined for exercising the human right to 
strike. The fact this government thinks it’s 
now appropriate to tighten the screws on 
workers speaks volumes.”      

PSA/CPSU NSW President Nicole Jess 
said the Government’s move threatened 
workplace safety. 

“Prison Officers work in a really 
dangerous job, and most of the time we 
strike over safety issues,” she told the media 
on the day the fines were announced. “This 

announcement is just bully-boy tactics, 
trying to intimidate us and stop us from 
our democratic right to strike.” 

Under international law, the right to 
strike is recognised as a fundamental 
human right.

The United Nations declared “strike 
action to be a right” and “one of the 
principal means by which workers and 
their associations may legitimately 

promote and defend their economic and 
social interests”.

The architect of the laws, Minister 
Tudehope was accused this year of 
escalating a dispute with rail unions, 
with the result being a complete 
shutdown of the train network.       
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Did you know as a PSA Member 
you may be eligible for special deals 
from Australian Mutual Bank?

Your PSA loyalty opens the door to outstanding 
banking services and a list of deals that may 
save you serious time and money!

Australian Mutual Bank offers competitive, 
flexible banking products such as:

• Home Loans
• Car and Personal Loans
• Credit Cards
• Term Deposits

Australian Mutual Bank, proud 
supporters of the PSA since 2012

Scan the QR Code  
for details of your  
Relationship Manager

We’re back on the road 

and ready to visit. 

Lunch is on us! 

UNIONS STAND UP FOR THE PUBLIC SECTOR
The plight of essential workers 
under the State Government 
was laid bare.  

U
nions NSW held an 
event to focus media 
attention on the 
plight of Public Sector 
workers who are 
experiencing pay 
drops and working as 

vacancies remain unfilled.  
PSA General Secretary Stewart Little 

(pictured right talking to attendees) was 
among the speakers who addressed the 
crowd, then took questions from the 
media afterwards. 

Mr Little talked about the plight of 
members, whose living standards will drop 
if the wage cap is kept. He was joined by 
other emotional addresses from unions 
representing frontline workers.    
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CULTURAL INSTITUTIONSUYUOR UNION

PSA CAMPAIGNING WINS 
FIREFIGHTING ROLES 
More feet on the ground will 
protect parks from blazes. 

A
fter years of campaigning 
from the PSA, the State 
Government has agreed to 
boost firefighting roles in 
the NSW National Parks 
system.

While the PSA has 
welcomed the creation of 250 new jobs, 
200 of which are in firefighting positions, 
the 10-year roll out of the expansion has 
union officials worried. 

“The $600 million spent on new roles 
and upgrades to equipment, is welcome but 
why is it over 10 years?” said PSA Organiser 
Kim de Govrik, himself a fromer Ranger. 
“And will the State Government stick to its 
promises?”

The $598 million announcement was 
part of a swathe of funding promised 
from recently appointed Environment 
Minister James Griffin. 

Also included was $39.2 million over 
a more achievable four years to continue 
the admirable work by PSA members in 
Lord Howe Island, who are eradicating 
invasive species such as rats from the 
Pacific outcrop. 

On Lord Howe Island (pictured right), 
a number of native species have thrived 
since efforts were ramped up to eliminate 
introduced animals from the local 
ecosystem.  

Another promise is $56.4 million 
to be spent over four years for a new 
Arc Rainforest Centre and Dorrigo 
Escarpment Great Walk in the Dorrigo 
National Park, in northern NSW.    

ENVIRONMENT
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MCNALLY JONES STAFF LAWYERS
LEVEL 3, 131 YORK STREET SYDNEY NSW 2000

SYDNEY (02) 9233 4744
law@mcnally.com.au

Over 30 years associated with PSA
 

Have you been injured  
in an accident?

You may be entitled  
to compensation!

We have experienced personal  
injury lawyers that are here to help.

ZOO DELEGATES 
GEE UP 
MEMBERS 
A motivated duo managed to 
ensure Taronga had a healthy 
representation at the PSA Day 
of Action. 

T
aronga Zoo staff were 
among the PSA members 
marching through 
Sydney demanding an 
end to the wages policy 
that is giving NSW 
Public Sector employees 

a wage cut as inflation bites.  
“Claudia Bianchi and Simon Faithful 

[pictured below] did a lot of work in the 
lead up to the rally including phone calls 
to members, emails, texts and organising 
bus route and meeting times for the 
Day of Action,” said Industrial Manager 
Julie-Ann Bond. “Active Delegates like 
Simon and Claudia are what make our 
union strong. We could never have had a 
successful Day of Action without people 
like them.” 

In Dubbo, 10 PSA members from 
Western Plans Zoo were among the 
members assembling at local MP Dugald 
Saunders’s office.   
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COAL SERVICES

Start Talking – Telehealth
The Start Talking program provides individual psychological counselling 
services for parents delivered via a video call service, similar to Zoom.

Gidget House – Face to Face
Gidget Houses are located in NSW, QLD and VIC, are easily  
accessible and offer a safe haven for parents to access individual 
psychological counselling services in person. Partners are able to 
access our specialised services as well.

Gidget Virtual Village – Online
Gidget Foundation Australia coordinates and moderates three private, 
Facebook peer support groups, connecting expectant and new 
parents with the Foundation and each other, in a safe, judgement  
free space. Gidget Virtual Village for new parents, Gidget Virtual  
Village Dads and Gidget Virtual Village for Expectant Mums.

Gidget Foundation Australia  
– here to help expectant  

and new parents
How can we help you?

Gidget Foundation Australia  
is proud to offer FREE individual 

psychological counselling services 
for expectant and new parents 

nationwide.

@GidgetFoundation   @gidgetfoundation   

@GidgetFndation  @Gidget Foundation Australia
contact@gidgetfoundation.org.au | gidgetfoundation.org.au | 1300 851 758

Supporting the emotional wellbeing of expectant & new parents

We are honoured to partner  
with PSA to offer support to  
members and their families.

CPSU NSW WINS 5.1 PER CENT PAY RISE
Negotiations result in a new 
pay deal for the mining industry 
health and safety scheme.  

T
he CPSU NSW and Coal 
Services reached 
agreement on a new 
two-year deal for staff. 
The package includes a 
5.1 per cent pay rise in 
2022 and a minimum 

three per cent increase in 2023.
Along with the pay increases, fixed-term 

employees will receive four weeks’ notice if 
their terms are to be extended.

Part-time employees will receive a 
minimum three consecutive hours for a 
shift, while overtime for time-and-a-half 
is reduced from three hours to two hours 
before double-time. 

There are better Domestic and Family 
Violence Leave conditions, too.      
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If you are buying or 
selling property, there 
are traps you may not be 
aware of, so let us help 
you!

We have experienced 
and trained staff who will 
make your transaction go 
as smoothly as possible.

MCNALLY JONES STAFF LAWYERS
LEVEL 3, 131 YORK STREET SYDNEY NSW 2000

SYDNEY (02) 9233 4744
law@mcnally.com.au

Over 30 years associated with the PSA/CPSU NSW
 

COVID-19 
FAILS TO 
STOP MARCH

P
SA members from the 
Office of Sport were 
determined to be part of 
their union’s Day of Action. 
Then COVID-19 did its 
thing and tried to ruin 
their plans. Luckily two 

members were spared the virus and made 
sure they joined the throngs of marchers. 

“Originally there were nine of us 
talking about marching but if we all went 
we would have shut down our centre so 
to keep it open some planned to stay and 
work wearing badges and T-shirts,” said 
Matthew Lawless (pictured below), who 
works at the Narrabeen Office of Sport 
site. 

“But we had one member who was out 
with COVID and two more who were 
unable to attend due to sickness. It was a 
shame but we lost three who could have 
made the march.”

Undeterred, Mr Lawless and another 
Program Officer were proud to represent 
the Office of Sport at the Day of Action. 

“All the members have chatted about 
taking action in the future,” said Mr 
Lawless.     
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JUSTICE

Sporting events build team 
spirit.

P
SA members employed in 
the state’s correctives 
system have proven their 
prowess on the sporting 
fields. 

A netball team from 
Blacktown Community 

Corrections participated in a netball 
gala day as part of National Community 
Corrections Day celebrations. The team 
made a donation to local Aboriginal 
organisation Ngroo Education 
Incorporated, which works to improve 
the opportunity for Aboriginal 
children to achieve their potential by 
increasing their level of participation in 
mainstream early childhood and care 
and other relevant services and settings.  

In addition to a sizeable money 
donation to Ngroo, Blacktown 
Community Corrections donated 12 
back to school packs full of supplies that 
students need for school.   

CORRECTIVES MEMBERS GET ACTIVE

The Blacktown team, nicknamed 
Justice League, is pictured above. 

The netball tournament is just one 
way members with Correctives NSW 
can get active. Members from the Prison 
Officers Vocational Branch recently 

competed against other frontline workers 
in a rugby league tournament.

In addition, PSA members from Baxter 
Youth Justice Centre participated in the 
Foundation House Charity Golf day at 
Kooindah Waters Golf Club.     

LISTEN UP!
Did you know the PSA CPSU 
NSW releases two new podcast 
episodes every week?
Tune in to hear the latest about your union, 
your workplace conditions and the events 
that affect you.
You can listen to the PSA/CPSU NSW podcast on Spotify, 
Google Podcasts and iTunes.
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SUZI NOTCHES UP 47 YEARS
Gough was still PM when this 
champion member joined the 
Public Sector.   

I
n February 1975, Suzi Tubnor 
began working at the Department 
of Education. Seventeen years 
later, she commenced work at 
Corrections NSW, where she still 
works and is a PSA Delegate.   

Ms Tubnor worked in an 
administrative role at Parramatta 
Gaol before moving to Community 
Corrections, where she works to 
rehabilitate offenders in a working 
environment “where there is no typical 
day”.

At the 2022 PSA/CPSU NSW Annual 

Conference, Ms Tubnor was given a 
Delegate Recognition Award for her long 
service working to better the pay and 
conditions of her fellow employees at 
Corrections NSW.  

Ms Tubnor attributes her willingness 
to change as part of the strategy that has 
made her a valuable part of the Public 
Sector that does so much for the people 
of NSW. 

“The strength of a union lies in its 
members and Delegates,” said PSA/
CPSU NSW President Nicole Jess, herself 
a Corrections NSW employee. “Our 
members in Community Corrections are 
vital Champions of the State, and it is 
wonderful knowing they have a strong 
Delegate like Suzi on their side.”   

RACHEL SAYS 
FAREWELL

A
fter 22 years fighting for 
the right for Public 
Sector workers, PSA staff 
member Rachel O’Shea 
is calling it a day. 

Ms O’Shea was 
originally a casual 

employee, becoming a full-time member 
around the time of the Sydney Olympics. 

“Since then I have worked everywhere, 
from higher education, a stint as Women’s 
Officer, and represented members in 
areas like the Premier’s Office and the 
Health Care Complaints Commission,” 
said Ms O’Shea. 

“When the current Executive came 
back to PSA House, I worked on the 
National Team helping members covered 
by the Fair Work Commission.

“I enjoyed the two stints I had as 
Specialist Officer Workers’ Compensation. 
I really found this role meant I was 
helping members who were under a lot 
of stress.”

Ms O’Shea has long been a member of 
the Ryde branch of the Labor Party and 
campaigned in the recent election to win 
Bennelong from the Coalition. 

“I have been privileged to work 
alongside wonderful unionists who do so 
much for social justice and the rights of 
working people,” she said.     



18  RED TAPE  July-September 2022

TAFE

CPSU NSW HOLDS HOPE FOR TAFE 
RESURRECTION UNDER ALBANESE
The new government in 
Canberra has made big 
commitments to vocational 
education. 

A
fter years of neglect of 
TAFE from the Federal 
Government, the Labor 
Party has vowed to turn 
the ailing education 
provider around. 

Federal Labor’s Fee Free 
TAFE policy is aimed at industries affected 
by the pandemic, such as hospitality and 
tourism. In addition, the neglected care 
economy, such as child care, aged care, 
disability care, nursing and community 
services, will receive more fee-free places.

The policy has budgeted for 465,000 
Fee Free TAFE places, including 45,000 
new positions throughout Australia. 

Labor’s $50 million TAFE Technology 
Fund will improve IT facilities, workshops, 
laboratories and tele-health simulators 
across the country.

“TAFE has been battered by successive 

JANUARY- 

MARCH  

2022
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state and federal governments,” said CPSU 
NSW Industrial manager Thane Pearce. 
“We hope that the investment in public-
run vocational education promised by the 
incoming Federal Government equates 
to more jobs and better job security for 

our members, too many of whom are in 
insecure roles.

“Vocational training is the key to the 
post-COVID economic revival and our 
members in TAFE are the ones who will 
deliver it.”   
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PSA WINS EXTENSIONS
More temporary employees 
get extensions after union 
intervention. 

T
he PSA took action when it 
discovered a large number 
of contractors, particularly 
working in EDConnect, 
had contracts due to expire 
on 30 June 2022. 

The PSA advocated that 
the late notice of contract extension in 
2021 was unacceptable and that members 
should be notified as soon as possible 
whether their contracts will be extended. 

The PSA also advocated that since there 
is a persistently high workload, the union 

expects that the contracts be extended. 
As a result of PSA action on behalf of our 
members, employees were notified of 
contract extension to December 2022.

Participation in last year’s 
recruitment processes in EDConnect 
means temporary contractors are GSE-
compliant and can be offered further 
work. The PSA promotes that where 
there is ongoing work to be done, it 
should ideally be done by ongoing 
Public Sector workers. 

The union advocates that the 
Department has the opportunity to 
provide secure work by applying GSE Rule 
12 to convert a large number of temporary 
contractors to ongoing roles.    

MORE SCHOOL ADMIN STAFF NEEDED
PSA urges Premier to back up his 
words with action. 

E
ven Dominic Perrottet 
agrees with the PSA, telling 
The Sydney Morning Herald, 
“We need to look at having 
more admin staff in 
schools.” 

The PSA thinks this is 
great the state’s leader has finally caught 
on, and has raised the increased 
administrative burden for School 
Administrative and Support (SAS) staff 

members in schools with the Chief 
People Officer and the Department of 
Education Secretary. 

“Over the past few years, with schools’ 
responses to the pandemic and natural 
disasters, our members have seen a 
massive increase in their workloads – 
often, with little or no additional staffing 
resources,” said Industrial Manager 
Siobhan Callinan. 

“The PSA has written to the Premier 
and welcomed his comments about 
increasing administrative support in our 
schools.

“Your union’s letter to the Premier 
pointed out that the current staffing 
formula has not been substantively 
adjusted in decades. 

“The staffing formula is now totally 
inadequate for ensuring appropriate 
levels for non-teaching staff in our 
schools.

“The PSA has requested to meet with 
the Premier to learn what his goals are 
regarding our members who have worked 
hard to keep NSW schools operational 
under trying conditions over the past few 
years.”     

SCHO0LS AND EDUCATION

2022 Women’s 
Conference

Expressions of interest

The PSA/CPSU NSW Women’s 
Conference will be held on  
13-14 September 2022. 

Expressions of interest must be 
received by 12 August 2022

Interest in attending Women’s 
Conference can be lodged at  
www.psa.asn.au/womens-
conference-2022-expression-of-
interest  
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JOSH works for the Rural Fire Service in 
State Mitigation. These crews are essential 
workers who help prepare and protect 
the state from bushfires. It’s currently 
mid-winter in NSW but our RFS State 
Mitigation members are working tirelessly. 
Their work could not be more important 
for our environment. 

HANNAH works at the Australian 
Museum, one of the state’s most valuable 
cultural resources and the fifth oldest 
natural history museum in the world.  
Staff working in this treasure trove of 
cultural and natural history bring our  
past to life. Hannah is a vital worker and a 
Champion of the State.

Correctional Officers such as 
GURSEWAK perform a role that 
is essential to keep a safe and just 
NSW. They work within a demanding 
environment and are integral to the 
integrity of our Correctional system. 
Gursewak is a Prison Officer, a Public 
Servant and a Champion of the State.

WIRUNI is an Aboriginal Caseworker 
with Community Services. Her employer 
provides services to various communities 
across the state, making it important to 
have a diverse and inclusive workforce 
that contributes to better outcomes for 
everyone. Building relationships and 
understanding that families are complex 
and have their own individual stories 
is pivotal to successful outcomes for 
children, young people and their families.

PSA AND CPSU NSW MEMBERS  
ARE CHAMPIONS OF THE STATE
If you need to know why we need the wages cap gone, look at the vital work done by just a few of 
our members. Every day our members are working hard for a better state for everyone. PSA and 
CPSU NSW members truly are Champions of the State. 

As a School Learning Support  
Officer in a NSW Public School,  
KARENZA works with children who need 
a little extra help. She and her  
SLSO colleagues do this essential work  
so that every child in NSW has the 
best possible chance of a bright and 
meaningful future. Karenza is a vital  
NSW Public Sector worker and a 
Champion of the State.

CHAMPIONS OF THE STATE
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MEMBERSHIP

TAX TIME IS HERE

D
id you know that your union fees are tax deductible? 

If you paid via direct debit or credit card, your tax statement 
has been available to download from Friday 1 July 2022 via the 
PSA website: www.psa.asn.au. 

If you pay via invoice you will have received a receipt at time 
of payment. Copies of these are also available via the PSA 
website.

If you pay by payroll deduction, the amount will be shown on the payment 
summary you will can download from the Australian Tax Office (ATO).

 Your payment summary may be provided by your employer. Alternatively go to 
the Federal Government’s MyGov portal. 

For more information on your tax statement refer to the ATO’s website.  
If you have any questions regarding your Membership, please send an email to  

membership@psa.asn.au or call PSA on 1300 772 679 and press option 1 to 
speak with the Membership Team.   

JOURNEY INSURANCE GIVES 
MEMBERS PEACE OF MIND
Protection for members undoes 
a government backtrack on 
workers’ compensation.   

I
n 2012, the O’Farrell Government 
decided that people in NSW did 
not need workers’ compensation 
coverage for their journey to and 
from the workplace.

Since this legislative change 
was brought in, the PSA/CPSU 

NSW has opposed the move. 
However, until workers’ compensation 

is once again extended to the commute 
to and from work, the PSA/CPSU NSW 
has its members covered. 

The PSA’s journey insurance policy can 
provide salary compensation with weekly 
injury benefits – 85 per cent of salary up 
to $2000 for up to 104 weeks if a member 
is injured while actually engaged in direct 
travel to or from normal place of residence 
to or from their place of employment.

“This is just one of the many benefits 
you get from joining your union,” said 
Member Services Manager Kym Ward.

“As a PSA/CPSU NSW member you 
automatically have personal injury cover 
included in your membership fees.

“This can be extended to the member’s 
immediate family for an extra $11 a year.

“In addition, if a member or a member 
of their direct family is hit by injury or 
sickness, and they require an ambulance 
service, the PSA/CPSU NSW will cover 
the cost of this under our member 
benefits scheme.

“They should see our websites for 
terms and conditions.”   

THIS IS JUST ONE OF THE 
MANY BENEFITS YOU GET 
FROM JOINING YOUR UNION
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THE PRECARIOUS  
STATE

ANNUAL  
CONFERENCE 2022
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Conference calls for an end to 
the State Government’s unfair 
and unjust wages policy. 

N
SW Labor Leader 
Chris Minns took 
centre stage at the 
2022 PSA/CPSU NSW 
Annual Conference, 
announcing any 
government he leads 

will scrap the wages policy and its cap on 
the salaries of Public Sector workers. 

“I believe NSW public servants are 
heroes; to borrow a phrase from the 
PSA, you are champions of the state,” 
said Mr Minns (pictured centre above) 
in his address to Conference attendees. 
“I’ve grown tired of NSW Government 
ministers taking credit for your work.”

Mr Minns compared the Government’s 
obstinacy over pay increases for Public 
Sector workers with its readiness to hand 
its own backbenchers a “top up” of up to 
$85,000 a year. 

“Sixty-one of 62 Coalition MPs get 
a top-up,” he said, citing Monaro MP 
Nichole Overall, who as Chair of the 
Committee on Investment, Industry 
and Regional Development gets another 
$21,000 a year, despite just having won 
her seat in a by-election. “No hearings, no 
visits, no meetings.”

Mr Minns cited spiralling costs of 
living as a prime reason to end the wages 
cap, which was one of the first pieces of 
legislation passed by the incoming State 
Liberal-National Government. 

“NSW is the highest taxing state in 

Australia and Sydney the most tolled city 
on earth,” said Mr Minns. “[Mr Perrottet] 
can’t have it both ways, holding down 
wages while boosting costs and tolls.”

Mr Minns said an end to privatisation 
also will be on the agenda of an incoming 
Labor Government and until then he will 
push for any government sell-offs to first 
face parliamentary scrutiny.

The State Opposition Leader said Prime 
Minister Anthony Albanese’s win will lead 
the Public Sector being treated better 
and given a chance to return to its role of 
providing “fearless” advice. 

A similar sentiment was expressed the 
day before at Country Conference by Leigh 
Shears from Hunter Unions, who said the 
federal election “was a shot across the bow 
of parties targeting the Public Sector”. 

“There is recognition from the general 
public about the important work you do,” 
she said.

Acknowledging that Hunter Workers 
needed to do more to get women in 
leadership positions, Ms Shears said she 
was proud that the Hunter had this year 
had its first International Women’s Day 
march in 30 years. 

FEATURE

NSW IS THE HIGHEST 
TAXING STATE IN AUSTRALIA 
AND SYDNEY THE MOST 
TOLLED CITY ON EARTH
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Also at the Country Conference, Arthur 
Rorris from the South Coast Labour 
Council also cited the vital role public 
sector plays in local communities. 

He said two of Federal Labor’s big 
talking points, the sovereign fleet and 
renewable energy, were vital for regional 
NSW, adding it was vital coal miners 
were brought into new power-generation 
roles. 

“TAFE and university need rebuilding,” 
he said. “You can’t get the skilled labour 
without the training. And we can’t get 

either without planning.”
PSA member and Sydney City 

Councillor Yvonne Weldon talked about 
Sorry Day and its importance. She talked 
of the tragedy of children’s separation 
from families, citing the loss of her own 
uncle as an example. 

Greg Jericho from the Centre for 
Future Work returned to the theme of 
scrapping the wage cap, talking about 
the importance of pay increases to stop 
workers being hit badly by inflation. 

“The pandemic has changed the way our 
economy operates,” he said. “It has changed 
the shift in spending that was trending 
to services, changing it to goods instead. 
This will be inflationary and will lead to 
shortages as this trend is echoed overseas.”

He said sluggish pay growth has put real 
wages back to where they were 2012. In 
essence, in NSW there has been no wages 
growth under the State Liberal-National 
Government. 

Mr Jericho said caps not only drive 
down wage growth in the Public Sector, 
but they also act as a drag on the amount 
paid in the private sector. 

“Governments have worked to keep 
wages down, yet boost property prices,” 
said Mr Jericho. “We need to lift Public 
Sector wage caps, especially now inflation 
is taking off.

“Don’t be scared of a deficit, so long 
as ratings agencies keep them in the 
clear and make money easy to borrow.  
Surpluses should be used in times of 
plenty such as mining booms.

“State governments are about real, in-
your-face services. They should spend.”

NSW Labor’s Spokesperson on 
Industrial Relations, Sophie Cotsis, 
talked about the importance of 
overhauling the appeals process for 
people affected by perceived nepotism in 
the hiring process.

Ms Cotsis also criticised the “one-
size-fits-all approach” by the State 
Government’s efficiency dividend, saying 
it may not be appropriate for sectors such 
as an underfunded Community Services 
Department. 

State Emergency Service Commissioner 
Carlene York talked about keeping Public 
Sector workers “fit and healthy to do what 
they need to do” while working in often-
challenging roles. 

She talked about the mental anguish 
following floods in northern NSW, and 
how the stress on staff and volunteers 
continued in the review process through 
parliamentary inquiries. 

Calling for more PSA/CPSU NSW 
members to volunteers, she said the La 
Niña weather pattern will be “hanging 
around longer than expected, so you can 
expect more rain”. 

Asked about being a woman in a male-
dominated sector, Ms York said, “I can’t 
say I wanted to be a trailblazer in [her 
former employer] NSW Police, but I always 
thought I wanted to get to the next level.” 

She advised people to maintain 

relationships outside work to assist with 
mental health as they climb the career ladder. 

Journalist and activist Van Badham 
spoke to the Conference dinner about 
the pride her mother felt in being a PSA 
Delegate and the importance of the union 
movement. 

Peter Harris, who has studied 
privatisation while seconded to the PSA/
CPSU NSW, talked about how the loss 
of public assets has been a driving force 
for wage restraint. He showed that once 
the Victorian Government privatised the 
power industry, management and sales 
positions went up, safety went down and 
the price of energy rose 170 per cent. 

In NSW, the State Government’s haste 
to sell off the Land Titles Office meant 
it forget to factor in GST, resulting in 
the eventual bidder receiving a discount 
on the price paid. Soon enough, this was 
followed by changes to rules on no-higher-
fees provisions. Even the Australian 
Competition and Consumer Commission 
said land titles services “were not the 
place for privatisation”. 

“NSW has highest per capita rate of 
prisoners in private gaols – more than 
double the US rate, with 19 per cent of 
inmate in private gaols,” said Mr Harris. 
“In order for profits to go up, they have to 
cut outlays. The impact is wages that are 
20 to 30 per cent lower than their public 
counterparts.”

He said Queensland, which was the first 
state to privatise gaols, had turned its back 
on the process and prisons had returned 
to state control. 

“There are certain things we should not 
be making money off,” he said. 

Conference ended with the most 
memorable finale in years: an all-member 
meeting demanding the State Government 
listen to the PSA demands for an end to 
the wages cap, with an ultimatum set for 
strike action. 

Please turn to the next page for the 
inspiring result of this move.    

WE NEED TO LIFT PUBLIC 
SECTOR WAGE CAPS, 
ESPECIALLY NOW INFLATION 
IS TAKING OFF
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MEMBERS TAKE TO THE STREETS
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Throughout NSW, PSA members 
let the State Government know 
they were angry about the 
wage restraint that sends their 
income backwards. 

F
rom Tweed Heads by the 
Queensland border, to 
Broken Hill just outside 
South Australia, PSA 
members left their 
workplaces and took to the 
streets demanding the State 

Government give them a real pay rise.  
A final resolution from the 2022 Annual 

Conference (see previous pages) was a 
state-wide Day of Action, including a 
strike, if the State Government did not 
give Public Sector workers a pay increase 
that kept up with inflation rates that are 
now running rampant.

As expected, the State Government 
largely ignored the PSA’s demands, giving 
a last minute offer of a thee per cent 
increase, including superannuation, just 

before the planned Day of Action. The 
fuse was lit and the PSA was ready to take 
to the streets. 

In the morning chill of Wednesday, 8 June, 
PSA members began to gather throughout 
the state. The largest group assembled in 
Hyde Park in Sydney, about 7000 people 
filling Macquarie Street as they marched 
to State Parliament. 

Some members came from out of town 
to attend the rally, with buses arriving 
from gaols in Cessnock, Goulburn and 
Lithgow. A big contingent of Illawarra 
attended.  

“It was wonderful to stand as Fisheries 
Officers across the state in solidarity with 
the rest of the Public Sector to fight for and 
demand a fair and reasonable pay rise so 
that our members can simply keep a roof 
over their heads and pay the bills,” said one 
attendee, Joe Wright, Acting Chair of the 
Fisheries Officers Vocational Branch. 

In Wagga Wagga, Sheriff’s Officer Glenn 
Elliott-Rudder joined a march through 

Marchers made sure they were heard as they 
marched from Hyde Park to the State Parliament. 
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conditions in Bathurst, where Prison 
Officers Vocational Branch Assistant 
Secretary Andrew Brown told news crews 
“we haven’t stopped”, working on through 
the pandemic while much of the rest of 
the workforce stayed home. 

“Three per cent is not enough,” he said. 
“We are still coming to work in full PPE, 
still fighting COVID.”

A large crowd in Tamworth received 
plenty of media attention. 

In chilly Dubbo, a large number of 
Correctional Officers from Wellington 
boosted a healthy, loud crowd.  

In Grafton, numbers were bolstered by 
Prison Officers from Kempsey, who took a 
two-hour bus ride to lend their voices to 
the PSA’s demands. 

Members in Broken Hill were so 
determined to have their say, they quickly 
organised a gathering in the city’s centre, 
while a collection of members appeared at 
the Tweed Heads office of Nationals MP 
Geoff Provest, who must be beginning to 
worry about his seat’s five per cent margin. 

In Sydney, marchers ended a short walk 
up Macquarie Street to State Parliament, 
a building Assistant General Secretary 
Troy Wright pointed out to the crowd was 
“built by the Public Sector, is run by the 
Public Sector, and should be accountable 
to the Public Sector”. 

Mr Wright said that despite this history, 
the Perrottet Government “is not listening 
to the Public Sector.

Secretary of Unions NSW Mark Morey 
said the Government’s failure to fill 

positions was creating overwork and 
longer hours for many Public Sector 
workers. He said the Premier’s plans to fill 
vacant health positions is doomed to fail 
while wages were so low. 

He said the issues faced by Public 
Sector workers came down to a lack of 
respect from the Premier. 

PSA Vice-President Juliette Sizer talked 
about the strain on schools, while members 
“continued to work on the frontline”. 

“More often than not, it was our 
members who physically remained on site 
to keep our schools operational,” she said.  
“It is our members who distributed the 
rapid antigen tests to families and today 
it is our members who work face-to-face 
with the largest unvaccinated population 
in our state.

“We don’t want a pay rise, we need a pay 
rise and it starts at 5.2 per cent. Anything 
else is a cut to out living wage and a drop 
in our standards of living.”

Child Protection Case Officer Allison 
Corrigan said her colleagues never 
stopped working as COVID gripped NSW.

“With humility, little fanfare, and often 
clothed in advanced PPE, during the 
Delta lockdown, Child Protection Workers 
kept seeing children,” she said. “We went 
to homes, refuges, children in residential 
care, police stations, hospitals and schools. 

“Our Child Protection Workers on the 
Helpline answered every call. Case Workers 
assessed every report for every child.” 

Ms Corrigan said the low pay for Child 
Protection Workers led to a horrendous 
rate of resignations. She said 40 per cent 

FEATURE

the city, telling television news audiences 
that members’ demands were not as 
extravagant as the – much cheaper – 
platitudes heaped on Public Sector 
workers by the State Government. 

“We hear the Premier calling us heroes,” 
he told Prime7 News. “Well, I’m not 
Captain America, I’m not Thor, I just want 
a decent pay rise.”

In Newcastle, nearly 1000 members 
turned up, confirming the city’s long 
tradition as a staunch union town. 

Marchers travelled to the city’s Town 
Hall, where they viewed a live feed of the 
Sydney event. 

About 100 marchers braved freezing 

IN BROKEN HILL, MEMBERS 
WERE SO DETERMINED 
TO HAVE THEIR SAY THEY 
QUICKLY ORGANISED A 
GATHERING IN  THE CITY’S 
CENTRE

Clockwise from top left: Prison Officer Gagandeep 
Singh; braving the cold to lift the wage cap; Prison 
Officers get into the spirit of the day; the PSA 
Executive at the head of the march up Macquarie 
Street; members gather in Dubbo; outside Geoff 
Provest’s office in Tweed Heads; members getting 
ready in Grafton; the first marcher to turn up on the 
day. 
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WE HAVE HAD ENOUGH 
OF THE WAGE CAP AND 
BEING DISRESPECTED. THIS 
GOVERNMENT HAS AGAIN 
SHOWN IT HAS LOST TOUCH 
WITH OUR MEMBERS

of university-educated Case Workers will 
resign within two years, giving children in 
care inconsistent attention. 

“Give us the resources to do our job,” said 
Ms Corrigan. “Our workers, our children 
deserve no less.”

PSA/CPSU NSW President Nicole Jess 
told the crowd “this turnout today says one 
significant thing: we’ve had enough”.

“We have had enough of the wage cap 
and of being disrespected,” she said. “This 
government has shown again it has lost 
touch with the people who kept NSW 
running.” 

General Secretary Stewart Little praised 
“the beautiful sight” of members gathered 
outside Parliament House.

“It is a disgrace that frontline workers 
have to go on strike to send a message to 

Premier Perrottet,” he said. “We’re tired of 
waiting for a fair pay rise.”

Not all members could walk off the job. 
Due to their vital role protecting NSW, 
Radio Operations Group and PoliceLink 
staff from around the state of NSW, instead 
ignored uniform rules and wore campaign 
shirts and implemented some work bans.

“All actions taken by staff ensured the 
general public were never placed in danger 
or harm’s way, we continued taking 000 
calls, and coordinating the police response 
to incidents,” said Michael Petersen, 
Senior Communications Office with NSW 
Police. “We ensured there was always an 
alternative method for police to obtain 
the information they required to maintain 
Officer safety.” 

In addition, Special Constables were 
unable to walk off the job, with many 
giving support from the balcony of 
Parliament House.  

Members in areas such as Community 
Services made sure there were sufficient 
staff on hand so no children at risk would 
be denied help. 

In the wake of the Day of Action, Stewart 
Little praised all the members who 
did their part “to alert the state to the 
injustice of demanding the people who 
did so much for NSW take a cut to their 
real wages”. 

“We aren’t asking for much, we just 
don’t think we should be taking home less 
money in real terms for the fantastic work 
we all do,” he said.     

Clockwise from right: Members from the Office 
of the Director of Public Prosecutions; members 
gather at Newcastle Town Hall; members assemble 
in the Northern Rivers; Prison Officers on the 
march; PSA members from schools; gathering at 
the beginning of the Sydney march; members in 
Grafton; the PSA Executive outside Parliament 
House. 
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THEY PROTECT & SERVE NSW
It’s more than just a job. 

E
very day Service NSW 
employee and PSA Central 
Councillor Janice 
Hartman and her 
colleagues make the lives 
of people in the state that 
much easier.    

“It’s pretty much impossible to live 
in NSW and not have dealings with 
Service NSW,” said Ms Hartman (pictured 
opposite left with fellow Service NSW 
employee Trina Leask). “Even more so 
during the pandemic. 

“Service NSW was responsible for 
the COVID-check-in apps, the travel 
permits during those strict lockdowns, the 
licensing and registration necessary for 
the transport industry to deliver goods 
and services, the vouchers and rebates, 
digital licences and much, much more. 

“Our members still came to work every 
day. Our centres were often COVID-
affected and closed for deep cleaning 
which meant staff shortages and long 
lines at the centres that were affected. Our 
Contact Centre members had to learn 
new skills literally on the spot to deal 
with the ever-changing conditions and 
public health orders and our call numbers 
increased to levels we had never seen 
before.

“Service NSW also went above and 
beyond during the bushfires and the 
floods. Our members travelled to the 
disaster areas to give extra assistance 
on the ground in the Relief Centres. It’s 
always busy at Service NSW, but during 
the pandemic, the floods and bushfires 
our members worked tirelessly and really 
excelled at what they do best.

“Our state could not move without 
Service NSW.”

PSA/CPSU NSW General Secretary 
Stewart Little said members such as Ms 
Hartman were the inspiration behind the 
theme for the 2022 Annual Conference: 
Protecting and Serving NSW. 

“Members like Janice are the face of the 
Public Sector,” he said. “They go to work 
every day to provide a massive range of 
services that make living and working in 
NSW easier for everyone in the state.

“They have adapted to a bewildering 
array of changes as yet more roles have 
been foisted on them.”

Without a vigilant Public Sector, 
something as fundamental as the state’s 
democratic process would not operate. 

“My job is a mix of high-level 
administrative and intermediate level 
research roles for Legislative Assembly 
and Joint Committees in the NSW 
Parliament,” said Committee Officer for 
the NSW Legislative Assembly, Abegail 

Turingan. “As a Committee Officer, I 
provide committees with administrative, 
research and technical support.

“Parliamentary Committees are an 
important part of the democratic process 
in NSW.”

In common with many PSA/CPSU NSW 
members, she said she enjoys the variety of 
tasks her work involves. 

“Each inquiry will be different, so 
although the process is usually the same, 
the topics vary and I am constantly 
learning of new issues in the community 
and reading and hearing different 
perspectives of those issues,” she said. 
“I also enjoy the collaborative nature of 
committees.  It doesn’t matter which side 

of politics the committee members are 
on, they work together on the issues to 
make the best possible recommendations 
to the Government on behalf of the 
community.   

“Sometimes a spanner will be thrown 
into the usual process, and my problem-
solving skills will kick in. It keeps me 
engaged and keeps me on my toes.” 

Ms Turingan knows she is making a real 
difference to the people of NSW. 

‘There have been instances when 
recommendations my committee made 
were directly implemented in Government 
policy, or have led to a change in 
legislation. 

“Those moments give me absolute pride 
and job satisfaction in knowing that my 
job makes a difference in this state.”

PSA/CPSU NSW members are also 
found protecting the state’s natural 
environment. 

“Local Land Services staff work 

THOSE MOMENTS GAVE ME 
ABSOLUTE PRIDE AND JOB 
SATISFACTION KNOWING MY 
JOB MAKES A DIFFERENCE IN 
THIS STATE

FEATURE
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THEY PROTECT & SERVE NSW

tirelessly for our regions and cities of 
NSW to protect and grow our economy 
and natural assets,” said Matt Kennedy 
(pictured previous page), the PSA’s newly 
elected Local Land Services Departmental 
Committee Chair. “It is only reasonable 
our hard work be recognised with fair 
wages and job security.” 

Steve Lewer’s work with the Department 
of Planning and Environment ensures 
new developments take into account 
biodiversity, preserving the state’s unique 
animal life.  

“We kept operating during the 
lockdown, working from home,” he said. 
“We all worked bloody hard and we did 
not stop.”

In addition to continuing to protect the 
environment of the state, Mr Lewer said that 
by keeping working, the NSW Public Sector 
kept local economies thriving. 

“I was supporting local businesses and 
cafes, I still bought my groceries from 
local firms and big businesses. 

“We didn’t take overseas holidays so we 
spent locally. 

“It wasn’t for us, the economy would 
have fallen over.”

Mr Lewer’s role, not only as a person 
protecting and serving the people of NSW, 

but also as an integral part of the state’s 
economy, is a major reason Public Sector 
jobs have such a big impact, particularly in 
regional centres.  

“I joined the Public Sector as a Prison 
Officer to protect the people of NSW,” said 
PSA/CPSU NSW President Nicole Jess 
(pictured below). “But I know my income 
is a valuable part of my local economy. 

“Every time I go out and spend, I am 
putting money into local businesses.

“In regional NSW, where local 
businesses are particularly vulnerable to 
forces such as natural disasters, produce 
prices and tourism numbers, a few well-

paid Public Sector jobs can make a world 
of difference.”

“NSW could not function without the 
Public Sector,” said Service NSW’s Janice 
Hartman. “We are constantly taking on 
new responsibilities and the resources are 
quite often not there at all or haven’t quite 
caught up with the demand. We adapt and 
work with it anyway. That’s what Public 
Sector workers do. 

“Our Public Sector workers are  
dedicated people who just want to make 
it as easy as possible for our the NSW 
community to live their lives.”    
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ABORIGINAL COUNCIL

THE NEGOTIATOR 
Darrell Brown is keeping his union relevant for Koori members. T

he party carrying the 
banner at the head of 
the march through the 
city during the PSA Day 
of Action included a 
man working to ensure 
all PSA services are 

culturally competent and appropriate for 
the Aboriginal community.

A member of the Wandi Wandian 
clan of the Dharawal component of 
the Yuin nation, Darrell Brown is a 
Coordinator with Training Services NSW 
and a member of the PSA/CPSU NSW 
Aboriginal Council. 

“It’s important to be part of the 
Aboriginal Council so that we can 
influence decision-making at the highest 
level,” he said. “We provide cultural 
wisdom and knowledge to Central 
Council and the Executive with respect 
to Aboriginal matters, including the 
Reconciliation Action Plan, and the 
extensive history of cooperation between 
the trade union movement and the 
Aboriginal community.”

Negotiation is nothing new to Mr 
Brown, whose job involves conflict 
resolution and dispute mediation 
between employers, learners and training 
organisations. 

“Our work can make huge changes for 
the Aboriginal community, with training 
for community affected by the floods, fire 
and drought.”     

WELDON PENS A REDFERN LOVE STORY
Aboriginal Councillor tells a 
tale of inner city romance. 

Sydney City Councillor and Secretary 
of the PSA/CPSU NSW Aboriginal 
Council Yvonne Weldon has penned 

a novel set in the inner south of Sydney 
she grew up in.   

Sixty-Seven Days is her first novel. The 
book, published by Penguin Australia, tells 
the story of Evie, a Wiradjuri woman raised 
in the heart of Aboriginal Redfern.

When Evie meets James, they travel to 
Evie’s Wiradjuri country, the central west 
of New South Wales and the Riverina 
regions. 

The two swim in the waters of the 
Kalare, as known by the Wiradjuri, and 
in the Murrumbidgee, singing with her 
ancestors, listening to the spirits.

However, an event puts their newfound 

love at risk, and the couple need to learn 
if their love is strong enough to withstand 
anything.    

Look out for the nest issue of Red Tape 
for a review of Sixty-Seven Days.      

UNION FIGURES 
JOIN NAIDOC 
EVENTS    
Calendar keeps First Nations 
members busy.  

PSA/CPSU NSW members were 
in attendance at National 
Aborigines and Islanders Day 

Observance Committee (NAIDOC) 
events throughout the state.  

“I was kept busy with functions in 
my school,” said Aboriginal Council 
Chair Sean Bremer. 

Aboriginal and Torres Strait 
Islander people make up about 
4.5 per cent of the PSA/CPSU NSW 
membership.      
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POSITIVE SIGNS OF CHANGE
Aboriginal Council hopes a new 
government in Canberra will 
deliver better outcomes for First 
Nations members. 

F 
rom the acceptance speech, 
things were looking up. 
Incoming Labor Prime 
Minister Anthony Albanese 
mentioned a commitment 
to the Uluru Statement 
from the Heart early in his 

acceptance speech before a raucous crowd 
at Canterbury-Hurlstone Park RSL. 

Within days, Aboriginal and Torres Strait 
Islander flags appeared behind the Prime 
Minister’s lectern (pictured) and will appear 
in Federal Parliament. 

“We are glad to see a national leader 
go hard so early to reassure Aboriginal 
and Torres Strait Islander people that 
we are in the forefront of his mind,” said 
Aboriginal Council Chair Sean Bremer. 
“But of course, we will be watching their 
every move to make sure these moves are 
backed up with action.”

Mr Bremer said the previous federal 
government’s handling of Aboriginal 
issues was “disappointing, particularly as 
we had an Aboriginal man, Ken Wyatt, in 
Cabinet”. 

“We saw Tony Abbott break a promise 
to spend a week a year on Country,” said 
Mr Bremer. “We also saw him named as 
a special envoy to Aboriginal Australia, 

which really just gave The Betoota Advocate 
a series of jokes about ‘Uncle Tony X’ and 
pretty much nothing else.

“Most of all, the Morrison Government’s 
legislative inertia meant there was little 
progress on issues so important to our 
community.”

The 2022 federal election brought an 
increase in the number of Aboriginal MPs 
to a record-beating nine parliamentarians. 

Linda Burney has become the first 
Aboriginal woman to be Minister for 
Indigenous Affairs. 

Ms Burney is joined in the Labor 

party room by incumbents Malarndirri 
McCarthy, Pat Dodson and Jana Stewart 
and newcomers Marion Scrymgour and 
Gordon Reid. 

Greens Senators Lidia Thorpe and 
Dorinda Cox will remain in the upper 
house, joined by the Country Liberal 
Party’s Jacinta Nampijinpa Price, who won 
one of the Northern Territory’s two Senate 
seats in May 2022. 

Ms Nampijinpa Price is the only 
Aboriginal MP in the Coalition party 
room following Mr Wyatt’s loss in the West 
Australian landslide to Labor.     

BADGES OF HONOUR: UNION OFFICES ACKNOWLEDGE COUNTRY 
Visitors to PSA sites will know 
whose country they are on. 

All PSA/CPSU buildings, including 
PSA House and the union’s 
regional offices, will feature 

acknowledgements of country. 
Chair of the PSA/CPSU NSW Aboriginal 

Council, Sean Bremer (pictured), said the 
union’s plan will “acknowledge that this 
land was taken at force and sovereignty 
was never ceded”. 

“I’m proud to be part of a union that 
acknowledges the vital roles of our First 
Nations people,” said General Secretary 
Stewart Little.     
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WOMEN AT WORK

UNION WELCOMES 
SUPPORT FOR WOMEN 
However, more needs to be done for female workers. 

T
he PSA has welcomed 
initial moves out of the 
Sam Mostyn review into 
Women’s Economic 
Opportunities to improve 
womens’ working lives. 

The PSA in its 
submission to the review recommended 
improvements for childcare, including 
closing the gap for childcare subsidies 
and improving support for training the 
workforce.

The PSA submission recommended 
the NSW Government look to assist its 
workers by providing subsidies to make 
up the gap between the Commonwealth 
Government Cap and the actual cost.

The PSA submission also 
recommended that the NSW Government 
provide more subsidised TAFE courses 
to ensure a greater number of child care 
educators are available, creating more 
places for parents.

Another condition that the PSA 
achieved last year – extended paid partner 
leave – has had access extended to 24 
months from birth or adoption (from 

12 months) as requested in discussions 
around the condition.

Nicole Jess, PSA President said, “These 
conditions around parental leave that we 
achieved last year, mean both partners 
can share the economic and career 
responsibilities of becoming a parent.

“These recommendations around child 
care are being partially met and, with the 
detail still to come, they may assist some 
women re-enter the workforce earlier.”

“However, our members are 
experiencing a cost of living crisis made 
worse by the NSW Government’s unfair 
legislated wages cap, that is affecting all 
members in all regions. The NSW Public 
Sector has a legislated wage cap, and 
composition of this industry is two-thirds 
women.  The wages cap hurts women who 
work for Australia’s biggest employer. 

This cost of living crisis has the ability to 
undermine any targeted benefits offered by 
the NSW Government, and we recommend 
that the government adopt the wide range 
of our recommendations to support 
working women, as well as providing a fair 
wage by lifting the wages cap.”

COMPANIES SHOW 
UP DOMINIC ON 
PARENTAL LEAVE  
In many cases, the private 
sector outperforms the 
State Government. 

T
he 2022-23 State 
Budget ignored the 
PSA’s request that 
superannuation be 
paid out on the 
unpaid portion of 
parental leave, a move 

that would help address the historic 
imbalance between men’s and women’s 
super balances when they retire.  

“If the State Government believes 
this move is such a financial 
imposition, why is there a huge 
number of companies, many of which 
are answerable to profit-conscious 
shareholders, doing the right thing 
by working women and paying 
superannuation out on unpaid parental 
leave?” said PSA/CPSU NSW President 
Nicole Jess. “The answer is that these 
companies see value in keeping women 
employees and so extend them benefits 
that redress their genuine concerns.

“The federal election showed that 
women voters should not be ignored.”

THE COMPANIES
• Mirvac
• NAB
• Rio Tinto
• HSBC  
• Energy Australia 
• Optus
• Santos
• Deloitte
• Aware Super 
• AustralianSuper
• Telstra 
• Woolworths (and sub-brands such 
as Big W)
• Dan Murphy’s 
• Priceline
• EG Fuels
• Bunnings 
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SUPPORTING PSA MEMBERS

CONTACT US ON 9555 8361
IF YOU NEED ASSISTANCE

NEW GOVERNMENT HERALDS CHANGE 
FOR WOMEN IN THE WORKFORCE 
Change is afoot in Canberra. 

T
he Federal Labor Party’s 
electoral victory in May 
2022 was in no small part 
due to the Morrison 
Government’s treatment 
of women. 

Chair of the PSA/CPSU 
NSW Women’s Council, Trish O’Brien, 
welcomed the appointment of Senator 
Katy Gallagher (pictured) to the portfolio 
of Minister for Women and hopes to see 
her at a union event in the future.

Ms O’Brien said the Minister has a long 
task ahead of her to undo the previous 
government’s neglect, including, delivering 
cheaper child care and a national drive 
to close the gender pay gap through more 
generour pay increases for low and middle 
income women workers, and a Secure 
Australian Jobs Plan to support women in 
insecure work.

“We need leadership and investment 
to end family, domestic and sexual 

violence, starting with10 days’ paid 
family and domestic violence leave and 
safe, affordable housing for women and 
children fleeing violence,” she said. 

“Most of all, the Minister needs to 

put forward real action to stop sexual 
harassment at work by implementing all 
55 recommendations of the Respect@Work 
report and providing support for women 
who experience sexual harassment at work.”
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WHS

Some offers should always be 
refused.  

I
n recent months the PSA/CPSU 
NSW has recorded a lot of 
declined workers compensation 
matters where the insurer has 
arranged for the member to be 
examined by a doctor referred to 
as an Independent Medical 

Examiner (IME) appointed by the insurer 
after the claim is declined. 

This happens most often in claims for 
psychological injury.

Richard Brennan of McNally Jones 
Staff Solicitors, who looks after workers’ 
compensation matters, said in those 
circumstances the member does not have 
to attend the appointment and under no 
circumstances should they do so.

He said that in many cases where an 
insurer arranges such an examination 

before liability is declined, the member 
is also not obliged to attend. That 
is because the legislation makes the 
circumstances in which an insurer 
entitled to such an examination 
extremely limited.

The PSA/CPSU NSW recommends 
any member who makes a workers’ 
compensation claim and is notified of 
an IME by the insurer before liability is 
declined contacts the Member Support 
Centre (MSC). They will be referred to Mr 
Brennan or a colleague for advice.

If you decline the appointment after 
liability you should notify the insurer 
that you won’t be attending as you have 
legal advice that you are not required to 
attend because liability has been declined. 
In these circumstances when a claim has 
been declined you should also contact us 
at membersupport@psa.asn.au. Provide 
a copy of the decline notification (s78) 

and you will be referred to McNally Jones 
Staff for immediate assistance. 

The PSA/CPSU NSW urges members 
not to provide the insurer with any other 
documents or medical reports. McNally 
Jones Staff will provide you with legal 
advice on whether you have good prospects 
of overturning a decline and how they will 
go about this.

Permanent impairment claims (lump 
sum claims)
Members seeking advice on whether they 
have a claim for a permanent impairment 
(lump sum compensation) or have been 
referred to an IME by the insurer for this 
purpose should also contact the MSC for 
a referral to McNallys. In some instances 
this may have an effect on your ability to 
continue to work in your current role.

To be eligible for compensation under 
the legislation, all permanent physical 

COMPENSATION TRAPS TO AVOID
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injuries must have a degree of permanent 
impairment more than 10 per cent. 
Permanent primary psychological or 
psychiatric injuries are also compensable 
under section 66, provided that the degree 
of permanent impairment is at least 15 
per cent (section 65A(3), 1987 Act).

What benefits are workers entitled to?
Depending on the individual claim and 
the type, nature and severity of the work-
related injury, a worker may be eligible for 
the following compensation benefits:
• weekly payments
• permanent impairment
• medical, hospital and rehabilitation costs
• property damage expenses.

Death benefits and funeral expenses 
may be payable when a worker dies as a 
result of a workplace injury.

Weekly benefits – no current work 
capacity
• During the first 13 weeks of incapacity, 
workers who have no current work capacity 
will receive up to 95 per cent of their pre-
injury average weekly earnings.

• From weeks 14 to 130, workers who have 
no current work capacity will receive up 
to 80 per cent of their pre-injury average 
weekly earnings.
• After 130 weeks, workers who have no 
current work capacity will continue to 
receive up to 80 per cent of their pre-injury 
average weekly earnings.

Weekly benefits – work capacity
First entitlement period:
• Workers who have current work capacity 
and are able to work during the 13 weeks 
after a claim is made are entitled to 95 per 
cent of their pre-injury average weekly 
earnings. This amount will comprise any 
actual wages workers are earning plus an 
additional amount from their insurer if 
necessary up to 95 per cent of their pre-
injury average weekly earnings.

Second entitlement period:
• Workers who have returned to work for at 
least 15 hours per week from week 14 to 
130 are be entitled to 95 per cent of their 
pre-injury average weekly earnings for the 
first 130 weeks. This amount will comprise 

any actual wages workers are earning plus 
an additional amount from their insurer 
if necessary up to 95 per cent of their pre-
injury average weekly earnings.
• Those who have capacity to work, but who 
are working less than 15 hours per week 
from week 14 to 130 may receive up to 80 
per cent of their pre-injury average weekly 
earnings. This amount may comprise 
the actual wages they are earning and an 
additional amount paid by the insurer to 
ensure they continue to receive 80 per cent 
of their pre-injury average weekly earnings.
• If a worker is able to work and is not 
working at least 15 hours per week by the 
end of the 130 weeks, entitlement to weekly 
payments will cease, except those with a 
permanent impairment over 20 per cent.

After the second entitlement period: 
contact the MSC and seek advice in these 
circumstances. 
• Continuation of weekly payments after 
130 weeks will depend on the person having 
no capacity for work and if having capacity 
for work having achieved an actual return 
to paid employment of at least 15 hours per 
week earning at least $202 per week.
• Workers must apply in writing to the 
insurer for continuation of weekly benefits 
beyond the second entitlement period, 
(section 38 (3 a).
• Weekly payments will be limited to a 
maximum of five years except for workers 
with a permanent impairment of more 
than 20 per cent.
• Workers with a permanent impairment 
over 20 per cent are eligible to receive 
weekly payments until reaching the 
Commonwealth retiring age, subject to 
ongoing work capacity assessments.

The Workers’ Compensation scheme 
can be difficult to navigate when you 
have suffered a work-related injury. At any 
time you feel overwhelmed or unsure of 
your entitlements or rights, call our MSC 
on 1300 772 679, or send an email to 
membersupport@psa.asn.au.

Your employer has an obligation to find 
you suitable duties at your workplace if 
your Certificate of Capacity states you are 
fit for suitable duties at work. This may be 
in the form of restricted duties, hours of 
work or work patterns, or may be at another 
location. If your employer is not offering you 
these duties, you should contact the MSC, 
where an Industrial Officer can advocate 
on your behalf, and if necessary a referral to 
McNallys will be provided.  

By Kym Ward, Manager  
Member Services & Governance
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ACCOUNTS

Public Service Association and Professional Officers’ Association 
Amalgamated Union of NSW

PUBLIC SERVICE ASSOCIATION OF NSW
STATEMENT OF FINANCIAL POSITION

As at 31 December 2021

2021  2020

ASSETS $ $

CURRENT ASSETS

Cash and cash equivalents 23,165,261 1,278,352

Trade and other receivables 782,843 905,744

Other financial assets 8,699,212 29,390,686 

Other assets 262,531 313,140

TOTAL CURRENT ASSETS 32,909,847  31,887,922

NON-CURRENT ASSETS

Trade and other receivables 113,080 113,080

Property, plant and equipment 50,137,887 50,113,431

TOTAL NON-CURRENT ASSETS 50,250,967 50,226,511

TOTAL ASSETS 83,160,814 82,114,433

LIABILITIES

CURRENT LIABILITIES

Trade and other payables 1,596,175 1,322,911

Lease liabilities 94,275 94,275

Short-term provisions 4,630,200 4,565,700

Other financial liabilities 274,414 256,017

TOTAL CURRENT LIABILITIES 6,595,064 6,238,903

NON-CURRENT LIABILITIES

Lease liabilities 163,675 253,264

Long term provisions 13,485,942 18,311,638

TOTAL NON-CURRENT LIABILITIES 13,649,617 18,564,902

TOTAL LIABILITIES 20,244,681 24,803,805

NET ASSETS 62,916,133 57,310,628

 
EQUITY

Reserves 45,227,767 45,227,767

Retained earnings 17,688,366 12,082,861 

TOTAL EQUITY 62,916,133  57,310,628

PUBLIC SERVICE ASSOCIATION OF NSW
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

For the Year Ended 31 December 2021

2021  2020

$ $

Revenue 24,285,357 24,666,567

Other income 25,909 -

Employee benefits expense (15,409,352) (16,242,539)

Depreciation and amortisation expense (840,875) (775,365) 

Other expenses (7,320,405) (7,084,579)

Finance costs (186,302) (267,506)

Loss on sale on fixed asset - (1,805)

Profit/(Loss) before income tax 554,332 294,773

Income tax expense - -

Profit/(Loss) from continuing operations 554,332 294,773

 OTHER COMPREHENSIVE INCOME, NET OF 
INCOME TAX

Items that will not be reclassified subsequently to profit or loss

Gain on revaluation of land and buildings - 3,496,268

Actuarial gain/(loss) on defined benefit pension plans 5,051,173 1,067,861

Other comprehensive income for the year, net 
of tax 5,051,173 4,564,129

TOTAL COMPREHENSIVE INCOME  
FOR THE YEAR 5,605,505 4,858,902

T
he Financial Accounts of 
the union have been 
audited in accordance 
with the provisions of the 
New South Wales 
Industrial Relations Act, 
1996 (“the Act”), and the 

following summary is provided for 
members in accordance with Section 
517(2) of the Industrial Relations Act 1991, 
preserved as regulations under section 
282(2) Industrial Relations Act 1996.

A copy of the Auditor’s Report, Accounts 

and Statements will be supplied free of 
charge to members on request. Certificates 
required to be given under the Act by the 
Accounting Officer and the Committee 
of Management have been completed in 
accordance with the provisions of the Act 
and contain no qualifications.

In accordance with the requirements 
of the Act, the attention of members 
is drawn to the provision of the Sub 
Sections (1) and (2) of Section 512 of the 
Industrial Relations Act 1991, preserved 
as regulations under section 282(2) 

Industrial Relations Act 1996, which read 
as follows: 
1.  A member of an organisation, or the 

Industrial Registrar, may apply to the 
organisation for specified information 
prescribed by the regulations in relation 
to the organisation.

2.  An organisation must, on the making of 
such an application, make the specified 
information available to the member or 
the Industrial Registrar in the manner, 
and within the time, prescribed by the 
regulations.   

SUMMARY OF 
FINANCIAL ACCOUNTS 
FOR 2021
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Bentleys Sydney Audit Pty Ltd

Level 14, 60 Margaret Street
Sydney NSW 2000
Australia

ABN 73 140 282 346

T +61 2 9220 0700
F +61 2 9220 0777

bentleys.com.au

A member of Bentleys, a network of independent advisory and accounting firms located throughout Australia, New Zealand and 
China that trade as Bentleys. All members of the Bentleys Network are affiliated only, are separate legal entities and not in 
partnership. Liability limited by a scheme approved under Professional Standards Legislation. A member of Allinial Global – an 
association of independent accounting and consulting firms.

PUBLIC SERVICE ASSOCIATION OF NSW

INDEPENDENT AUDITOR’S REPORT

Report on the Concise Financial Report

Opinion
The concise financial report, which comprises the statement of financial position as at 31 December 2021, and the 

comprehensive income statement, statement of changes in equity and statement of cash flows for the year ended on 

that date, and related notes, are derived from the audited financial statements of Public Service Association of NSW 

(‘the Association’) for the year ended 31 December 2021.

In our opinion, the accompanying concise financial report is consistent, in all material respects, with the audited 

financial report, in accordance with AASB 1039 Concise Financial Reports.

Concise Financial Report

The concise financial report does not contain all the disclosures required by Australian Accounting Standards applied in the 
preparation of the audited financial report of the Association. Reading the concise financial report and the auditor’s report 
thereon, therefore, is not a substitute for reading the audited financial report and the auditor’s report thereon. 

Independence
In conducting our audit, we have complied with the independence requirements of Australian professional ethical 

pronouncements.

The Audited Financial Report and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial report in our report dated 27 May 2022.

Central Council’s Responsibility for the Concise Financial Report
The Central Council of the Association are responsible for the preparation and fair presentation of the concise financial 

report in accordance with Australian Accounting Standard AASB 1039: Concise Financial Reports.

Auditor’s responsibility
Our responsibility is to express an opinion on whether the concise financial report is consistent, in all material aspects, 

with the audited financial report based on our procedures, which were conducted in accordance with Auditing 

Standard ASA 810 Engagements to Report on Summary Financial Statements. 

Bentleys Sydney Audit

Michael Payne

Director

Sydney, 27 May 2022 

11
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BOOK REVIEWS

OUR MEMBERS BE 
UNLIMITED
A comic about workers 
and their unions
Sam Wallman 
$39.99 
Scribe

D
rawing on 
the history 
of workers’ 
struggles, as 
well as his 
own 
experience 

working for the notoriously 
anti-union Amazon, Sam 
Wallman (pictured below) has 
created a lavishly illustrated 
homage to the trade union 
movement.   

The book talks about the 
history of unionism, dealing 
with early strikes and how they 
were often brutally suppressed.

Mr Wallman’s frustrations at 

WHO NEEDS 
THE ABC?

T
he country’s 
most trusted 
news source, 
having turned 
90 this year, is 
weathering 
attacks from 

sources such as the Liberal-
National Coalition, News Corp 
and privatisation-obsessed 
bodies such as the Institute of 
Public Affairs. 

However, the recent federal 
election is likely to have given 
the ABC a lifeline from nine 
years of constant attacks while 
the Coalition held power.  

The authors maintain 
the ABC is an excellent 
counterpoint to misinformation 
of social media-spread news 
sources and outright bias of 
programming such as the 
buffoonish Sky After Dark. 

In addition, the ABC’s 
cultural programming is a key 
input to Australia’s identity, 
particularly as more overseas 
content is streamed into our 
country’s screens. 

The authors urge readers to 
keep vigilant over the future of 
the national broadcaster.    

Why taking it for 
granted is no longer 
an option
Matthew Ricketson and Patrick Mullins 
$29.99 
Scribe

THE 
IDEA OF 
AUSTRALIA 
A search for the soul of 
the nation
Julianne Schultz 
$34.99 
Allen & Unwin

A
s Australia 
shut down for 
COVID-19, 
Julianne 
Schultz took 
time to 
examine in 

depth the country she was 
raised in.   

Looking at her country’s 
history, she finds a continuing 
battle between hopeful 
optimists looking for change, 
including Scott Morrison’s 
socialist great-great-aunt Mary 
Gilmore and reforming Prime 
Minister Paul Keating, and 
those, such as John Howard, 
whose timid approaches hold 
back progress. 

Professor Schultz takes the 
reader on a varied history of 
the country, viewing events as 
varied as European settlement, 
the rights to freedom of 
information, Pauline Hanson’s 
rise and the visceral reaction 
to a tweet from Yassmin Abdel-
Magied.     

Amazon, where his attempts 
to unionise were often resisted 
by the very people who had the 
most to gain from organising, 
would resonate with our own 
Delegates. 

The graphic novel ends with 
a list of handy definitions for 
anyone new to the movement. 

A fantastic work, Our 
Members Be Unlimited is a 
superb way to introduce the 
power of collective action to 
colleagues and family.     

MEMBER DISCOUNT
Want a 25 per cent discount on Mr Wallman’s book? 
Go to www.scribepublications.com.au/our-members-be-
unlimited and use the code REDTAPE at checkout.  
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KEEPING THEM HONEST

The case for a 
genuine national 
integrity commission 
and other vital 
democratic reforms
Stephen Charles and Catherine 
Williams 
$32.99 
Scribe

F
or many voters 
who deserted 
Scott Morrison 
in the May 2022 
election, the 
former Prime 
Minister’s 

stubborn refusal to implement 
a federal anti-corruption body 
was a prime factor in switching 
their vote to red, green or teal.   

Written before the election, 
Keeping Them Honest opens 
with a scathing account 
of a government not even 
pretending to be accountable. 
The book pays particular 
attention to the car park and 
sports rorts, where advice 
from Public Sector experts 
was ignored and instead 
money splashed at loyal and 
marginal seats. As the authors 
point out, billions of dollars 
were not spent appropriately. 

So what does the Albanese 
Government need to do? 
Keeping Them Honest outlines 
the various bodies used by the 
states to keep powers in check. 
PSA members working in the 
Independent Commission 
Against Corruption (ICAC) 
would be pleased to read 
the authors’ praise for their 
organisation: a pleasant 
change to the way a cornered 
Scott Morrison slandered the 
body as “a kangaroo court”. 

Less impressive, according 
to the authors, is the Victorian 
version of that body. 

Easy to digest, Keeping 
Them Honest should be 
required reading for the 
architects of any new body 
designed to keep Canberra 
clean and to avoid the misuse 
of public funds for political 
gain.   

THE HERD 
How Sweden chose 
its own path through 
the worst pandemic in 
100 years
Johan Anderberg 
$32.99 
Scribe

A
ustralian 
states 
generally 
responded to 
the 
COVID-19 
with tough 

measures: mask mandates, 
lockdowns, shuttered state 
borders and international 
isolation.  

Sweden did things differently: 
no mask mandates, schools 
remained open and there were 
no shutdowns. But did it work? 

The book, written almost 
in the style of a Nordic crime 
novel, found that, per capita, 
deaths in the Nordic country 
were higher than comparative 
states. However, as time passed, 
this disparity diminished 
and now many countries 
have higher death rates from 
COVID-19 than Sweden. 

The book paints a vivid 
picture of the multinational 
cast of scientists and 
policymakers competing to 
balance the need to prevent 
deaths with their plans to keep 
Sweden operating as close to 
normal as possible. 
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Australia’s first female 
Prime Minister talks 
with influential women 
from around the world.

F
ormer Labor PM 
Julia Gillard has 
a regular podcast 
talking to women 
in leading roles 
around the 
planet.

Ms Gillard was attacked 
mercilessly by a sexist media 
and Opposition Leader 
while Prime Minister, but 
the calibre of guest she can 
attract to her podcast proves 

AUSTRALIAN 
POLITICS 
An inside look at the 
Australian political 
process. 

Last federal election, 
Political Writer with 
The Guardian 

Katharine Murphy proved 
she was one of the few 
members of the Canberra 
press gallery not to resort to 

gotcha questions and cheap 
one-sided attacks on the 
Labor Party.  

The election is long over, 
but Ms Murphy uses this 
podcast to give listeners 
a more in-depth look at 
Australian politics, at both 
state and federal level.

As NSW voters get closer 
to polling day this podcast is 
well worth a listen.

she is held in high regard 
throughout the globe.

Contributors are as varied 
as journalist Annabel Crabb, 
human rights campaigner 
Manal al-Sharif, and Sarah 
Gilbert, who worked on the 
COVID-19 vaccine. 

Ms Gillard also talks to 
politicians including former 
British Prime Minister Theresa 
May, former Kiwi PM Helen 
Clark and former UK Labour 
leader Ed Milliband. 

Delivered in half-hour 
bites, the podcasts are an 
entertaining look at influential 
women and their supporters 
around the globe.     

A PODCAST OF 
ONE’S OWN

A fascinating podcast 
introduces listeners to 
Aboriginal languages.

N
eed to 
know the 
Bigambul  
word for 
white 
cockatoo? 
Of course 

you do. And Uncle Wes 
Marne, the 100-year-old 
storyteller from Bigambul  
country in northern NSW 
and southern Queensland, is 
here to tell you not only 
what the word is, but how it 

was used to keep young men 
out of danger. 

Uncle Wes is one of the 
many guests in Word Up, 
a simply amazing podcast 
that gives listeners not only 
a few words from languages 
throughout Australia, but the 
stories, many of which can be 
utterly heartbreaking, behind 
them. 

Musician and author Nardi 
Simpson shares Yuwaalaraay 
words and phrases, while 
Maree Yoelu shares some 
Batjamalh words from her 
short story, Song of the 
Narwadina.   

WORD UP

PODCAST REVIEWS
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Industrial action 
motivated podcast 
listeners.

N
ot all PSA 
members 
could take 
to the 
streets in 
cities and 
towns 

throughout NSW as part of the 
Day of Action. However, they 
could keep up with events 
through their union’s podcasts. 

“The coverage of the strike 
and the podcasts in the 
following week had plenty 
of listeners,” said PSA/CPSU 
NSW Communications Officer 
Jim Minns. “The podcasts 
featured interviews with 
members and staff, as well as 
sound grabs from the day.

“We realise not everyone 
can make the marches, but we  
can at least give them a feel 
of what the day sounded like 
through the podcasts.”   

The PSA also covered the 

State Budget and its inertia 
over pay rises and managed 
to look behind the Premier’s 
controversial choice of former 
National Party State Leader 
John Barilaro to fill a well-
paid trade envoy position in 
New York. 

“Stories like the Barilaro 
appointment make excellent 
subjects for podcasts, as they 
are on subjects that can rile 
listeners,” said Mr Minns. 

With the federal election 
behind us, the PSA/CPSU 
NSW podcasts will return to 
their traditional focus on state 
issues. 

“The state election will have 
a far greater effect on our 
members’ working lives, so we 
will keep an eye on Macquarie 
Street,” said Mr Minns. 

Two new PSA/CPSU NSW 
podcasts are released every 
week. They can be downloaded 
on popular broadcasting hosts 
such as Apple and Spotify or 
accessed through the PSA and 
CPSU NSW websites.   

STRIKE TALK
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TEA BREAK

Meet the team digitising union 
history.

Digitising more than 120 years of 
union history is a big task, and the 
PSA/CPSU NSW Records team is 

guiding the union into the paperless age. 
“The digitisation is part of a process that 

will see easier access to PSA/CPSU NSW 
information and a better library for 
members and staff,” said Membership 
Service Manager Kym Ward. 

“I enjoy researching historical files and 
documentation from the union’s 
document system and also from the 
archives for PSA staff,” said Rajma Wati, 
whose role includes preparing, storing and 
processing records, files and 
documentation for digitisation.

“I enjoy the opportunities this job 
enables me to learn about the history 

of the union as well as the principles 
and values of the PSA,” said part-time 
team member Jonathan Remfrey. 

His colleague Majella Hand said she 
enjoys the chance to work with PSA 
members and staff.   

RECORD 
MAKERS

APHEDA CELEBRATES A NATION’S BIRTHDAY 
Timor-Leste turns 20. 

In 2002, a new nation was born amid 
the ashes of a brutal decades-long 
occupation.  

In May 2022, Timor-Leste celebrated 
20 years of independence from 
Indonesia, which had occupied the 
former Portuguese territory since 1975. 

Since the country’s inception, Union 
Aid Abroad APHEDA has had a close 
relationship with the small nation.

“Over the past 20 years, the Australian 
union movement has really supported 
the people of Timor-Leste and that 
solidarity continues today,” said 
APHEDA’s country manager in Timor-
Leste Elisabeth de Araujo. “Through 
actions like boycotting Garuda flights 
[between Australia and Indonesia] they 
helped put pressure on the Indonesian 
Government.

“They helped establish trade union 
confederations. During last year’s floods 
Australian unions raised money to help 
affected families. We have very close 
relations and we still need support.”
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ACROSS
1.  First female federal MP 

(4,5)
5.  Workers’ political party (5)
7.  Aberdeen’s river (3)
8.  Norse heaven (8)
11.  Word to describe two 

recent wars in the Middle 
East (4)

12.  Honey maker (3)
13.  Otherwise misnamed 

largest member of the 
dolphin family (4)

15. Nickname for gaol (5)
17.  German footballer: Mr 

Völler (4)
18. Longest river (4)
19. Jordanian ruins (5)
20. Edible crustacean (4) 
21.  Donkey name that makes 

Americans blush (3)
22. Misnamed koala (4)
24.  Candidates’ competition 

(8)
26. Small sleep (3)
28. Male duck (5)
29.  Police rank after senior 

sergeant (9)

DOWN
1. Green-minded (13)
2. Brightly coloured flower (6)
3. Call loudly (4)
4. South Dakota (1,1)
5.  Something that falls in fall 

(4)
6.  Mr Diddley (2)
9.  Farming (11)
10.  First Aboriginal federal 

MP (7,6)
12.  Canine 1980s Neighbours 

star (7)
14.  Longest-serving Prince of 

Wales (7)
15.  English potato chip (5)
16.  Police conjured up by 

Radiohead (5)
20.  One who reviews for a 

newspaper (6)
22.  Cook a cake (4)
23.  Car horn noise (4)
25.  Massachusetts (1,1)
27.  Private investigator (1,1)

CROSSWORD
Last issue’s solution
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TRAINING

Member education gets a new 
focus. 

T 
raining capacity during 
the pandemic suffered 
immensely so the PSA/
CPSU NSW is delighted 
to be back with a bang 
this year. More than 200 
delegates and members 

have taken courses since March and 
places are filling up fast. 

The new Delegates and Workplace 
Leaders program was launched in 
February. This two-day course gives 
Delegates skills and knowledge to build 
power in their workplaces. Members can 
explore the importance of unions, their 
history and the values that underpin 
them. Skills developed include 
mapping, recruitment conversations 
and problem-solving frameworks to 
build power.

”We are aiming to run more training 
in regional areas this year with courses 
already underway in Grafton, Newcastle 
and Goulburn,” said PSA/CPSU NSW 
Educator Kayti Murphy. “The regions have 

been keen to get more training and we 
are committed to coming to areas where 
we have membership so that everyone can 
benefit fromour courses.”

Another focus is Work Health and 
Safety. Since COVID there has been an 
extraordinary demand for training in 
Bullying, Mental Health and becoming 
Health and Safety Representatives (HSRs). 
We will be scheduling more training on 
these in workplaces where there is high 
demand.

The remainder of 2022 will offer the 
following:

• New members Introduction to the 
Union is for newer members who want 

DID YOU KNOW?
·  Nearly all PSA/CPSU NSW 
members can access Union 
Training Leave, so no need to dip 
into your holiday time

·  Courses are delivered online, 
at PSA House in Sydney or in 
regional centres.

WHEELS BACK ON THE TRAINING UNIT
to learn a little more about their union and 
becoming a Delegate. 

• Activists and Delegates Introduction to the 
Union Parts 1 and 2 is a course aimed at members 
who are active in their workplaces and have a 
thirst to learn more about organising.

• Health and Safety Representatives Powers, 
Functions and Consultation is a course that will 
give members an overview of what is required to 
become an HSR at your workplace.

• Work Health and Safety – The Essentials is for 
getting started, teaching everything you need to 
know about WHS.

• Dealing with Workplace Bullying and Mental 
Health imparts what you need to know and what 
to do at your workplace.

“The training unit is always seeking new ways 
to help members organise and build power,” 
said Ms Murphy. “We are happy to talk to any 
member about delivering specific training in your 
workplace.

“The updated training schedule for July to 
December 2022 has been published on the PSA 
and CPSU NSW websites, so log on, have a look 
at what appeals to you and sign up today for PSA/
CPSU NSW training.

“If you want to know more, please check out 
www.psa.asn.au or you can email us directly at 
training@psa.asn.au.”    
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on this form, and in the event of any change in the charges for these subscriptions, to alter the amount from the appropriate date in 
accordance with such change. This authority will stand, in respect of the above specified card and in respect of any card issued to me in 
renewal or replacement thereof, until I notify the PSA in writing of its cancellation. Union dues processed on 7th of each month.
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TERMS AND CONDITIONS:

Automatic Payment Service Agreement

We, the PSA, make the following commitment to you:
 » The PSA will debit/charge your membership fees as they fall due. 
However, if this day falls on a non-business day, they will be debited/ 
charged on the next business day.

 » The PSA will only use this authority to debit/charge regular fees.  
If you miss a payment, it will be picked up in the following period i.e. two 
instalments will be taken out.

 » Resignation from the PSA must be notified according to the section 
“How to resign from the PSA and CPSU NSW”. Should you resign your 
membership, the PSA undertakes to cease debiting your account upon 
the termination of the written notice period.

 » The PSA will notify any changes to your union fees in its magazine, Red Tape.
 » The PSA will act in accordance with our Privacy Statement, while noting 
that your financial institution may require such information to be 
provided in connection with a claim made on it relating to an alleged 
incorrect or wrongful debit.

 » The PSA will investigate and deal promptly with any queries, claims or 
complaints regarding debits/charges and provide a response within 21 
days of receipt.

Your commitment to the PSA:
 » You will ensure that the account details provided to the PSA are identical 
to the account details held by your bank or financial institution.

 » You will ensure that you have sufficient funds or credit available in the 
nominated account on the due date for payment of your fees. You will 
let us know in writing within 14 days if the nominated account is altered, 
transferred or closed.

 » You will be responsible to ensure that the amounts debited/charged to 
your nominated account for your PSA fees are correct.

 » If the charging arrangements are stopped by you or your nominated bank 
or financial institution, you will arrange a suitable alternative payment 
method with the PSA.

 » Resignation from the PSA/CPSU NSW will be notified by you as per the 
conditions in the section “How to resign from the PSA and CPSU NSW”. 
Repayments will not be made for late notifications.

 
How to resign from the PSA and CPSU NSW

You may resign from membership when either you cease to work in an area 
covered by the Association or by giving 14 days’ notice in writing of your 
intention to resign to the PSA General Secretary.
Resignation from the PSA will also be taken as resignation from the CPSU 
NSW, subject to confirmation.
Resignation from the CPSU NSW can be by notice in writing of two weeks 
or more, such notice being delivered to the Secretary of the CPSU (SPSF 
Group) NSW Branch.
Please note that you are obliged to pay any dues owing to the PSA/CPSU 
NSW up to the date of effect of the resignation and that fees are not 
refundable on resignation from the PSA/CPSU NSW.
 
Privacy Statement

Information collected in these applications is used for the purposes of the 
PSA and the CPSU NSW only.
Any information collected is handled and used in accordance with the 
Australian Privacy Principles, the Privacy Act 1988 (Cth).
When we use third parties to carry out union functions (e.g. mail-houses, 
electoral offices, candidates to union office, union delegates, etc) only 
necessary information is released, and subject to the condition that it not 
be used for any other purpose.
Information requested for payment of membership fees is provided only to 
the relevant financial institution or employer.
Any member may at any time arrange to see and correct their membership 
record by contacting membership@psa.asn.au

NEED HELP?

 1300 772 679

Authorised by Stewart Little, General Secretary, Public Service Association of NSW  
and Community and Public Sector Union (SPSF Group) NSW Branch, 160 Clarence Street Sydney NSW 2000 

160 Clarence Street Sydney NSW 2000   GPO Box 3365 Sydney NSW 2001
 1300 772 679   psa@psa.asn.au   www.psa.asn.au   psansw
  (02) 9262 1623   cpsu.nsw@psa.asn.au   www.cpsunsw.org.au   cpsunsw



please cut text

If you’re a union member, you deserve a health fund that 
strives for fair. One that looks after its members. One you 
can trust to protect your health long into the future.

One like Union Health.

Union Health is here to serve all union members. And it’s 
brought to you by TUH Health Fund, which was ranked 
first by members for trustworthiness, satisfaction, loyalty 
and likelihood to recommend in the latest nationwide 
Ipsos survey of health funds.

ARE YOU FOR A FAIRER HEALTH FUND?

Join today and get your second month free!*

Visit unionhealth.com.au to find out more.

A NEW HEALTH FUND 
THAT’S BACKED BY ONE 
OF AUSTRALIA’S MOST 
TRUSTED FUNDS.

WE’RE ALL FOR IT.

Brought to you by TUH, the health fund members trust.

*Terms and conditions apply
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FEDERAL

EDUCATION & HEALTH

JUSTICE

WOMEN AT WORK

FEATURE

EVENTS

OPINION

WHS

TEA BREAK

TRAINING

ELECTIONS

DISABILITIES

HEALTH & COMMUNITY SERVICES

YOUR UNION

MEMBERSHIP

SCHOOLS & SPORT

INDUSTRY, PLANNING & ENVIRONMENT

MISCELLANEOUS

Authorised by Stewart Little, General Secretary, Public Service Association of NSW  
and Community and Public Sector Union (SPSF Group) NSW Branch, 160 Clarence Street Sydney NSW 2000 

 1300 772 679 
 www.psa.asn.au  www.cpsunsw.org.au


