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Manager Casework new grading 
The Manager Casework grading is proposed to be revised from a salary equivalent of a Clerk Grade 9 
to a salary equivalent of a Clerk Grade 9/10.  

Refer to the below salary table. 

 

 

 

Typical 
DCJ 
Tenure 

Current 
Grade 

Current 
Salary 

Re-grading 
1 July 2025  

New Salary 
1 July 2025 

Natural 
Increment 
25-26 

Final 
Salary for 
25-26 

$ 
Increase 

First 
Year 

M
C

W
 

Yr1 9.1 125,693 9.1 129,464 9.2 133,105 7,412 
Yr2 9.2 129,228 9.2 133,105 10.1 138,539 9,311 
Yr3 9.2 129,228 10.1 138,539 10.2 142,665 13,437 
Yr4+ 9.2 129,228 10.2 142,665 10.2 142,665 13,437 

 

 

Staff who as at 1 July 2025 have less than 12 months service at Clerk Grade 9 maximum (step 9.2) will 
on their next incremental date move to a salary equivalent to Grade 10 minimum and so on to the 
maximum of the scale in line with standard annual incremental progression.  The new annual 
incremental date will become 1 July 2025. 

Staff who as at 1 July 2025 who have 12 months or more service at that rate will translate to a rate 
equivalent to Grade 10 maximum.  The new incremental date will become 1 July 2025, however there 
are no further incremental points.  

Casework Specialists and Managers Permanency and Planning 
The Casework Specialist roles attached to Districts, and the role which manage these staff, will cease 
to exist. DCJ will work with staff individually on appropriate at grade role reassignments in line with a 
change management plan. 

It is expected that new role assignments will be finalised by 1 December 2025. 

The change management plan will be subject to consultation with staff and the PSA. 

There will be no loss of jobs, hence voluntary redundancy is not available.  

Impacted staff have been separately briefed and individual level discussions will occur with impacted 
staff supported by the Human Resource Business Partner team.  

New Overtime provisions 
Event Driven Excessive Working Hours on a Day Overtime Provisions 

A new overtime clause will apply enshrining the ability to be paid at overtime rates for Caseworker 
Entry-Level, Caseworker, Casework Support Officers and Managers Casework after 9 hours of 
continuous work (excluding meal break) where work is required and/or directed. 

For this provision to be activated, there is to be a response occurring to a critical incident or event 
driven reason for the overtime to be worked and this can not be the continuation of normal work.  
Discussions are to be occurring between the worker and their line manager as to the response work 
underway. 

Overtime arising from otherwise forfeited hours 




