
Tab D – Current Structure

1. CE support office & direct reports
2. MAIR - ED office & direct reports 
 2a. MAIR - Scheme Design, Policy & Performance 
 2b. MAIR - Premium & Markets 
 2c. MAIR - Health Policy, Prevention and Supervision
 2d. MAIR - Insurer Supervision 
3. WHBCR - ED office & direct reports 
 3a. WHBCR - Employer Supervision, RTW and Performance & Compliance Reviews  
 3b. WHBCR - Home Building Regulation 
 3c. WHBCR - Investigations & Enforcement
 3d. WHBCR - Scheme Design, Policy & Performance
 3e. WHBCR – Supervision
4. CDD - ED office & direct reports
 4a. CDD  - Communications
 4b. CDD - Digital
 4c. CDD - Regulatory Intelligence and Analytics
 4d. CDD - Delivery & Insights
 4e. CDD - Customer Service & Operations
5. Strategy & Performance
6. Finance & Procurement

Note: The data source of the current structure is 
the establishment on 30 June 2025. There may be 
anomalies in this structure as roles may have 
changed since. 



1. CE support office & direct reports as of 1 July 2025

33342
Chief Executive, SIRA 

(SEB 3)

43961
Executive Director – 

MAIR                            
(SEB 2)

33344
Executive Director - 

WHBCR
(SEB 2)

46745
Executive Director – 

CDD                              
(SEB 2)

53992
Chief Financial Officer   

(SEB 1)

34574
Director Strategy & 

Performance                    
(SEB 1)

44521
Executive Assistant 

(7/8)

84807
Principal Advisor 

(11/12)

95036
Advisor - Governance 
& Executive Support 

(7/8)

Grade Ongoing Temp

11/12 1

9/10

7/8 2

5/6

3/4

FTE Total 3



2. MAIR - ED office & direct reports as of 1 July 2025

43961
Executive Director – 

MAIR (SEB 2)

43963
Director - Scheme 
Design, Policy & 

Performance
(SEB 1)

55447
Director - Premiums & 

Markets
(SEB 1)

44503
Director - Health Policy, 

Prev. & Spvn.
(SEB 1)

55097
Director – Insurer 

Supervision
(SEB 1)

113189
Executive Assistant 

(7/8)

81649
Principal Advisor 

(11/12)

89363
Senior Advisor 

Executive Support 
(9/10)

89362
Senior Advisor 

Executive Support 
(9/10)

43851
Executive Services 

Coordinator

(7/8)

43851
Assistant Advisor, 

Internal Engagement 
(5/6)

Grade Ongoing Temp

11/12 1

9/10 2

7/8 2

5/6 1

3/4

FTE Total 6



2a. MAIR - Scheme Design, Policy & Performance as of 1 July 2025
43963

Director - Scheme 
Design, Policy & 

Performance
(SEB 1)

43776
Manager -Regulatory 

Policy & Reform
(11/12)

43848
Senior Policy Officer

(9/10)

51524
Senior Policy Officer

(9/10)

47135
Senior Policy Officer

(9/10)

51288
Policy Officer

(7/8)

99313
Assistant Policy 

Officer
(5/6)

140361
Policy Support 

Officer
(3/4)

52089
Manager - Policy 

Design & Adaptation
(11/12)

43844
Senior Policy Officer

(9/10)

52607
Senior Policy Officer

(9/10)

43777
Policy Officer

(7/8)

99316
Assistant Policy 

Officer
(5/6)

128676
Graduate

(3/4)

65782
Manager - Strategic 

Policy & Markets
(11/12)

43691
Senior Policy Officer

(9/10)

89355
Senior Policy Officer

(9/10)

51289
Policy Officer

(7/8)

43847
Policy Officer

(7/8)

99312
Assistant Policy 

Officer
(5/6)

108506
Graduate

(3/4)

43774
Manager - Policy & 

Scheme Design
(11/12)

99318
Senior Policy Officer

(9/10)

99319
Senior Policy Officer

(9/10)

99310
Policy Officer

(7/8)

146093
Assistant Policy 

Officer
(5/6)

52090
Manager - 
Innovation

(11/12)

52093
Senior Advisor - 
Governance & 

Innovation Secretariat
(9/10)

43823
Principal Claims 
Advisor (11/12)

113184
Executive Support 

Officer

(5/6)

Temporary roles

Grade Ongoing Temp

11/12 6

9/10 10

7/8 5

5/6 5

3/4 1 2

FTE Total 27 2



2b. MAIR - Premium & Markets as of 1 July 2025
55447

Director - Premiums 
& Markets

(SEB 1)

43683
Manager - Premiums 

& Markets CTP
(11/12)

43684
Senior Business 

Performance Analyst
(9/10)

52096
Senior Business 

Performance Analyst
(9/10)

56966
Senior Business 

Performance Analyst
(9/10)

52095
Manager - Premiums & 

Markets Operations
(11/12)

43825
Senior Business 

Performance Analyst
(9/10)

52094
Senior Business 

Performance Analyst
(9/10)

99320
Senior Business 

Performance Analyst
(9/10)

89361
Business 

Performance Analyst
(7/8)

99309
Business 

Performance Analyst
(7/8)

99311
Business 

Performance Analyst
(7/8)

44686
Manager - Premiums & 

Markets WC & HBC
(11/12)

44692
Principal Consultant 

- WC & HBC
(11/12)

89352
Principal Consultant 

- WC & HBC
(11/12)

151513
Senior Business 

Performance Analyst
(9/10)

50286
Senior Business 

Performance Analyst
(9/10)

58084
Senior Business 

Performance Analyst
(9/10)

113192
Senior Business 

Performance Analyst
(9/10)

51576
Manager - Premiums 

& Markets
(11/12)

43741
Principal Consultant 
Premiums & Levies

(11/12)

52091
Senior Business 

Analyst
(9/10)

99321
Senior Business 

Performance Analyst
(9/10)

52092
Senior Business 

Performance Analyst
(9/10)

89360
Business 

Performance Analyst
(7/8)

140360
Strategy Support 

Officer
(3/4)

106984
Executive Support 

Officer (5/6)

Temporary roles

Grade Ongoing Temp

11/12 7

9/10 13

7/8 4

5/6 1

3/4 1

FTE Total 26



2c. MAIR - Health Policy, Prevention and Supervision  as 
of 1 July 2025

44503
Director - Health Policy, 

Prev. & Spvn.
(SEB 1)

44505
Manager - Health Policy

(11/12)

47140
Senior Policy Officer

(9/10)

43740
Project Officer

(7/8)

44578
Project Support Officer

(3/4)

48842
Manager - Research

(11/12)

52210
Senior Project Officer

(9/10)

55032
Senior Project Officer

(9/10)

89357
Senior Project Officer

(9/10)

43682
Project Officer

(7/8)

62801
Project Officer

(7/8)

76867
Project Officer

(7/8)

44679
Manager - Clinical 

Standards & Practice
(11/12)

89354
Senior Project Officer

(9/10)

44514
Policy Officer

(7/8)

44559
Manager - Capability 

and Partnerships
(11/12)

99315
Assistant Project 

Officer
(5/6)

142133
Project Support Officer

(3/4)

44506
Program Manager - Value 

Based HealthCare
(11/12)

43780
Senior Project Officer

(9/10)

44681
Senior Project Officer

(9/10)

99307
Project Officer

(7/8)

51584
Project Officer

(7/8)

44508
Manager - Monitoring 

& Fee Regulation
(11/12)

44680
Senior Project Officer

(9/10)

44507
Senior Project Officer

(9/10)

89353
Project Officer

(7/8)

44715
Manager - Health 

Provider Supervision
(11/12)

44728
Senior Project Officer

(9/10)

44658
Senior Project Officer

(9/10)

99317
Assistant Project 

Officer
(5/6)

44510
Senior Project Officer

(9/10)

99314
Assistant Project 

Officer
(5/6)

52105
Senior Project Officer

(9/10)

43855
Advisor - Supervision

(7/8)

44672
Administrative Support 

Officer
(3/4)

44516
Executive Support 

Officer

(5/6)

Grade Ongoing Temp

11/12 7

9/10 13

7/8 9

5/6 4

3/4 3

FTE Total 36



2d. MAIR - Insurer Supervision as of 1 July 2025
55097

Director – Insurer 
Supervision

(SEB 1)

43779
Manager, Insurer 
Supervision (T1)

(11/12)

43824
Senior Advisor, Insurer 

Supervision
(9/10)

45253
Senior Advisor, Insurer 

Supervision
(9/10)

43852
Advisor, Insurer 

Supervision
(7/8)

58242
Assistant Project officer

(5/6)

43854
Manager, Insurer 
Supervision (CTP 
Care/Suncorp)

(11/12)

45251
Senior Advisor, Insurer 

Supervision
(9/10)

45254
Senior Advisor, Insurer 

Supervision
(9/10)

58238
Advisor, Insurer 

Supervision
(7/8)

43778
Assistant Project officer

(5/6)

51585
Manager Scheme 

Performance & Insights
(11/12)

89356
Senior Scheme 

Performance Advisor
(9/10)

44528
Manager, Insurer 
Supervision Ops

(11/12)

143256
Principal Claims Advisor

(9/10)

45252
Senior Advisor, Insurer 

Supvn Ops.
(9/10)

58240
Advisor, Insurer 
Supervision Ops.

(7/8)

82706
Assistant Project officer

(5/6)

89358
Manager, Insurer 

Supervision (NRMA)
(11/12)

43822
Senior Advisor, Insurer 

Supervision
(9/10)

76141
Senior Advisor, Insurer 

Supervision
(9/10)

58239
Advisor, Insurer 

Supervision
(7/8)

146090
Assistant Project officer

(5/6)

43750
Program Manager

(11/12)

56851
Senior Advisor, Insurer 

Supvn Ops.
(9/10)

106983
Executive Support Officer 

(5/6)

136382
Program Manager - RFI 

(11/12)

140032
Senior Coordinator – 

Change (9/10)

140068
Manager, Continuous 
Improvement(11/12)

140031
Senior Business 
Analyst(9/10)

141142
Senior Business 
Analyst(9/10)

141914
Senior Business 
Analyst(9/10)

43781
Senior Advisor, Pricing 

& Market Prac
(9/10)

Vacant role
Grade Ongoing Temp

11/12 6 2

9/10 11 4

7/8 4

5/6 5

3/4

FTE Total 26 6



3. WHBCR - ED office & direct reportsas of 1 July 2025
33344

Executive Director - 
WHBCR
(SEB 2)

44700
Manager Regulatory 
Liaison & Reporting 

(11/12)

44687
Senior Advisor 

Executive Support 
(9/10)

44727
Senior Advisor 

Executive Support 
(9/10)

44531
Executive Services 
Coordinator (7/8)

55064
Director - Employer 
Supervision & RTW

(SEB 1)

103085
Director - Home 

Building Comp Reg
(SEB 1)

43965
Director - Director 
Investigations & 

Enforcement
(SEB 1)

44500
Director - Dir, Scheme 

Design, Policy & 
Performance

(SEB 1)

44501
Director - Supervision

(SEB 1)

135440
Associate, Director 

Transformation (11/12)

44494
Executive Assistant (5/6)

43648
Executive Officer (11/12)

Grade Ongoing Temp

11/12 3

9/10 2

7/8 1

5/6 1

3/4

FTE Total 7



3a. WHBCR - Employer Supervision, RTW and Performance & Compliance Reviews - as of 1 July 
2025

55064
Director - Employer 
Supervision & RTW

(SEB 1)

97490
Manager, Supervision 
(Inspectorate) (11/12)

97489
Senior Advisor 

(Inspectorate) (9/10)

75085
SIRA Inspector 

(7/8)

98909
SIRA Inspector 

(7/8)

98910
SIRA Inspector 

(7/8)

98911
SIRA Inspector 

(7/8)

98912
SIRA Inspector 

(7/8)

98913
SIRA Inspector 

(7/8)

97487
Administrative Officer 

(5/6)

43786
Manager - Prevention 
Compliance & Audit 

(11/12)

44676
Senior Compliance Officer 

(9/10)

44518
Senior Advisor, 

Supervision (9/10)

44725
Compliance Officer (7/8)

43784
Manager - Regulatory 

Reviews (11/12)

44677
Senior Regulatory 

Reviews Officer (9/10)

44520
Manager, Employer 
Supervision (11/12)

44509
Manager, Employer 
Supervision (11/12)

108415
Snr Advisor (9/10)

44674
Senior Project Officer 

(9/10)

44705
Senior Advisor, 

Supervision (9/10)

108414
Advisor (7/8)

127614
Assistant Advisor 

(Supervision) (5/6)

127615
Assistant Advisor 

(Supervision) (5/6)

44513
Manager, RTW 

Performance Supervision 
(11/12)

44721
Senior Advisor, 

Supervision (9/10)

62965
Senior Advisor, 

Supervision (9/10)

44683
Manager, RTW Strategy & 

Supervision (11/12)

108416
Senior Advisor (9/10)

44684
Senior Advisor, 

Supervision (9/10

150743
Project Officer (7/8)

(Temp)

44708
Graduate Trainee (3/4)

81458
Executive Support Officer 

(5/6)

Grade Ongoing Temp

11/12 7

9/10 11

7/8 8 1

5/6 4

3/4 1

FTE Total 32



3b. WHBCR - Home Building Regulation as of 1 July 2025
103085

Director - Home 
Building Comp Reg

(SEB 1)

93670
Mgr Enforcement & 
Prosecutions (HB) 

(11/12)

143757
Senior Enforcement 

Officer (9/10)

108425
Enforcement 
Officer (7/8)

108426
Enforcement 
Officer (7/8)

44534
Manager - HBCF 
Regulatory Policy 

(11/12)

44492
Senior Policy 
Officer (9/10)

44723
Senior Policy 
Officer (9/10)

44689
Senior Policy 
Officer (9/10)

108505
Graduate  (3/4)

44702
Manager - 

Supervision   
(11/12)

103018
Senior Advisor – 

Supervision (9/10)

98365
Advisor (7/8)

148085
Advisor (7/8)

113133
Executive Support 

Officer (5/6)

Grade Ongoing Temp

11/12 3

9/10 4 1

7/8 1 3

5/6 1

3/4 1

FTE Total 8 6

Temporary roles



3c. WHBCR - Investigations & Enforcement  as of 1 July 2025
43965

Director - Director 
Investigations & 

Enforcement
(SEB 1)

44650
Manager - Employer 

Enforcement, (11/12)

44675
Senior 

Enforcement 
Officer (9/10)

44669
Enforcement 
Officer (7/8)

44670
Enforcement 
Officer (7/8)

44671
Enforcement 
Officer (7/8)

44724
Enforcement 
Officer (7/8)

44726
Enforcement 
Officer (7/8)

74511
Enforcement 
Officer (7/8)

44653
Enforcement 
Officer (7/8)

137996
Assistant 

Enforcement 
Officer (5/6)

137993
Administration 
Support Officer 

(3/4)

52226
Manager - Investigations 

WHBCR (11/12)

44651
Senior 

Investigations 
Officer (9/10)

44652
Senior 

Investigations 
Officer (9/10)

44654
Investigations 
Officer (7/8)

137994
Investigator (7/8)

43785
Assistant 

Investigator (5/6)

124271
Manager - Investigations 

MAIR 

(11/12)

43690
Senior 

Enforcement 
Officer (9/10)

43685
Senior 

Investigations 
Officer (9/10)

43846
Senior 

Investigations 
Officer (9/10)

44655
Investigations 
Officer (7/8)

137992
Administration 
Support Officer 

(3/4)

127616
Manager Employer  

Prosecutions

(11/12)

127617
Senior Investigator 

(Prosecutions) 
(9/10)

127618
Investigator (7/8)

137997
Assistant 

Investigator (5/6)

137998
Assistant 

Investigator (5/6)

137999
Senior Intelligence 

Officer 

(9/10)

138000
Executive support 

Officer (5/6)

44673
Administration 

Support Officer (3/4)

Grade Ongoing Temp

11/12 4

9/10 8

7/8 11

5/6 5

3/4 3

FTE Total 31



3d. WHBCR - Scheme Design, Policy & Performance as of 1 July 2025
44500

Director - Dir, Scheme 
Design, Policy & 

Performance
(SEB 1)

44566
Policy Manager 

(11/12)

44722
Senior Policy Officer

(9/10)

98870
Policy Officer

(7/8)

145257
Policy Officer

(7/8)

145258
Policy Officer

(7/8)

44719
Manager - Risk & 

Regulatory Strategy 
(11/12)

44720
Senior Policy Officer

(9/10)

44499
Manager - Systems 

Improvement 

(11/12)

110242
Senior Policy Officer

(9/10)

44707
Senior Policy Officer

(9/10)

74510
Policy Officer

(7/8)

111034
Assistant Policy Officer

(5/6)

44701
Manager - WC Benefits 

Regulatory Policy (11/12)

43967
Senior Policy Officer

(9/10)

111033
Policy Officer

(7/8)

44648
Policy Officer

(7/8)

49305
Assistant Policy Officer

(5/6)

91813
Executive Support Officer 

(5/6)

Grade Ongoing Temp

11/12 4

9/10 5

7/8 3 3

5/6 3

3/4

FTE Total 15 3

Temporary roles



3e. WHBCR – Supervision as of 1 July 2025

44501
Director - Supervision

(SEB 1)

44693
Manager, Supervision 

(11/12)

108410
Advisor, Supervision 

(7/8)

108411
Advisor, Supervision 

(7/8)

44690
Administrative 

Support Officer (3/4)

44656
Assistant 

Enforcement Officer 
(5/6)

44691
Manager, 

Supervision - Self 
Insurers (11/12)

44731
Senior Advisor, 

Supervision (9/10)

44694
Manager, 

Supervision - Self 
Insurers (11/12)

46265
Senior Advisor, 

Supervision (9/10)

78885
Manager, Supervision 
- Self Insurers (11/12)

44699
Senior Advisor, 

Supervision (9/10)

44668
Manager, Supervision 
- Self Insurers (11/12)

44517
Senior Advisor, 

Supervision (9/10)

44517
Advisor, Supervision 

(7/8)

44519
Manager, 

Supervision- 
(11/12)

44649
Manager, 

Supervision -iCare 
(11/12)

44678
Senior Advisor, 

Supervision (9/10)

44711
Senior Advisor, 

Supervision (9/10)

44710
Senior Advisor, 

Supervision (9/10)

108408 
Advisor, 

Supervision (7/8)

44696
Executive Support 

Officer (5/6)

Grade Ongoing Temp

11/12 7

9/10 7

7/8 4

5/6 2

3/4 1

FTE Total 21



4. CDD - ED office & direct reports as of 1 July 2025

46745
Executive Director – CDD 

(SEB 2)

64162
Manager - Media & 

External 
Communications                            

(11/12)

92391
Director - Digital

(SEB 1)

44504
Director - Regulatory 

Intelligence & Analytics
(SEB 1)

92389
Director - Delivery & 

Insights
(SEB 1)

55060
Director – Customer Service 

& Operations
(SEB 1)

119814
Executive Assistant 

(7/8)

125147
Principal Advisor 

(11/12)

Grade Ongoing Temp

11/12 1

9/10

7/8 1

5/6

3/4

FTE Total 2



64162
Manager - Media & 

External 
Communications                  

(11/12)

83280
Senior Advisor - Media 

& External Comms 
(9/10)

122652
Advisor Media & 
External Comms

(7/8) 

126399
Advisor Digital 

Communications           
(CONTRACTOR) 

60896
Senior Advisor - Media 

& External Comms 
(9/10)

117123
Graphic Designer

(7/8) 

83279
Advisor Media & 
External Comms

(7/8) 

61082
Senior Advisor - 

Engagement                  
(9/10)

108793
Communications and 

Events Officer

(7/8) 

95041
Advisor Engagement 

(7/8)

153070
Senior Advisor - 

Engagement                  
(CONTRACTOR)

83281
Assistant Advisor - Media 

& External Comms                
(5/6)

117122
Advisor – Content 

Design

(7/8)

4a. CDD  - Communications as of 1 July 2025

Vacant

Grade Ongoing Temp

11/12 1

9/10 3

7/8 6

5/6 1

3/4

FTE Total 11

Contractor roles Temporary roles



4b. CDD - Digital as of 1 July 2025
92391

Director - Digital
(SEB 1)

97542
Salesforce Delivery Manager

(CONTRACTOR)

106767
Salesforce Developer

(CONTRACTOR)

97618
Senior Salesforce Developer

(CONTRACTOR)

155750 
Mulesoft Engineer

(CONTRACTOR

155776
Salesforce Tester
 (CONTRACTOR)

155772
Salesforce Developer

 (CONTRACTOR)

(New)
Salesforce Developer

 (CONTRACTOR)

100957
Manager, Regulatory 

Platforms
(11/12)

101445
Principal Product Owner

(11/12)

116865
Senior ICT Engineer

(9/10)

112676
Salesforce Admin

(9/10)

108507
Graduate

(3/4)

114308
Senior Lead Systems 

Engineer 
(9/10)

118978
Tech Support Admin

(7/8)

118977
Tech Support Admin

(7/8)

125841
Technical Support Officer

(5/6)

108453
Manager, Digital Portfolio & 

Architecture
(11/12)

78266
Project Manager
(CONTRACTOR)

43746
Senior Program Officer 

(9/10)

118983
Senior DevOps Lead

(9/10)

117125
Agile Project Manager

(9/10)

108468
Group Product Manager 

(11/12)

50780
Snr Product Owner, 

Digital Channels
(9/10)

117768
Snr Product Owner

(9/10)

109787
Analyst, 

Digital Products 
(7/8)

117769
Snr Product Owner

(9/10)

50324
Analyst, 

Digital Products 
(7/8)

146056
Digital Products trainee

(TRAINEE)

108469
Manager, Business Analysis 

(11/12)

43797
Senior Business Analyst

(9/10)

78267
Senior Business Analyst

(CONTRACTOR)

100960
Salesforce Business Analyst

(CONTRACTOR)

100964
Salesforce Business Analyst

(CONTRACTOR)

110187
Business Analyst

(7/8)

121919
Business Analyst

(7/8)

125354
Junior Business Analyst

(5/6)

137872
Business Development Lead

(11/12)

83315
Program Manager – Data & 

Analytics Platform
(11/12)

117155 
Data Engineer
(CONTRACTOR)

117128
Senior Business Analyst

(CONTRACTOR)

97527
Data Engineer
(CONTRACTOR)

139860
Data Engineer
(CONTRACTOR)

95049
Executive Support 

Officer 

(5/6)

Contractor roles Temporary roles

Grade Ongoing Temp

11/12 5 2

9/10 10

7/8 6

5/6 3

3/4 2

FTE Total 26 2



4c. CDD - Regulatory Intelligence and Analytics as of 1 July 2025
44504

Director - Regulatory 
Intelligence & Analytics

(SEB 1)

89963
Delivery Manager (MAIR)

(11/12)

89977
Senior Business Analyst

(9/10)

89981
Senior Business Analyst

(9/10)

89973
Delivery Manager (WHBCR)

(11/12)

89965
Senior Business Analyst

(9/10)

89978
Senior Business Analyst

(9/10)

89979
Delivery Manager (OCE & 

SGCX)
(11/12)

89980
Senior Business Analyst

(9/10)

89966
Senior Business Analyst

(9/10)

89983
Manager - Data Engineering

(11/12)

102476
Principal Data Engineer

(11/12)

89991
Senior Data Engineer

(9/10)

109691
Senior Data Engineer

(9/10)

89990
Senior Data Engineer

(9/10)

101801
Senior Data Engineer

(9/10)

101802
Senior Data Engineer

(9/10)

101803
Senior Data Engineer

(9/10)

134856
Senior Data Engineer

(9/10)

39202
Contractor

(CONTRACTOR)

90003
Technical Support 

Administrator
(7/8)

139955
Technical Support 

Administrator
(7/8)

89993
Data Engineer

(7/8)

89994
Data Quality Analyst

(7/8)

89995
Data Quality Analyst

(7/8)

89996
Associate Technical Support 

Admin
(5/6)

89984
Manager – Business 

Intelligence
(11/12)

89997
Senior Data Analyst

(9/10)

89998
Senior Data Analyst

(9/10)

89999
Senior Data Analyst

(9/10)

90000
Data Analyst

(7/8)

90001
Data Analyst

(7/8)

90012
Data Analyst

(7/8)

90005
Assistant Data Analyst

(5/6)

90006
Assistant Data Analyst

(5/6)

89982
Manager - Data 

Architecture & Governance
(11/12)

150708
Principal Information 

Architect
(11/12)

137710
Senior Data Steward

(9/10)

89989
Senior Data Modeler

(9/10)

89986
Senior Advisor, Data 

Governance
(9/10)

137711
Business Analyst

(7/8)

89988
Coordinator, Data 

Governance
(7/8)

89985
Manager - Analytics

(11/12)

116580
Principal Data Scientist

(11/12)

90002
Senior Data Analyst

(9/10)

90008
Senior Data Analyst

(9/10)

90009
Senior Data Analyst

(9/10)

90010
Senior Data Analyst

(9/10)

90007
Senior Data Analyst

(9/10)

90011
Data Analyst

(7/8)

90013
Data Analyst

(7/8)

51669
Graduate - Coordinator

(3/4)

89961
Executive Support Officer                       

(5/6)

Temporary roles

Contractor roles

Grade Ongoing Temp

11/12 9 1

9/10 19 3

7/8 10 2

5/6 4

3/4 1

FTE Total 43 6



4d. CDD - Delivery & Insights as of 1 July 2025
92389

Director - Delivery & 
Insights
(SEB 1)

97088
Manager, Customer 

Insights 

(11/12)

97085
Senior Advisor, 

Customer Insights

(9/10)

97086
Senior Advisor, 

Customer Insights

(9/10)

81641
Advisor, Customer 

Insights

(7/8)

97083
Advisor, Customer 

Insights

(7/8)

58588
Coordinator, 

Information Resources

(7/8)

143248
Principal Advisor

(11/12)

97089
Principal Delivery Lead

(11/12)

97081
Delivery Coordinator

(7/8)

97082
Delivery Coordinator

(7/8)

41444
Principal Delivery Lead

(11/12)

44511
Principal Delivery Lead

(11/12)

97087
Senior Service Designer 

(9/10)

143231
Senior Service Designer 

(9/10)

49051
Executive Support 

Officer

(5/6)

Temporary roles

Grade Ongoing Temp

11/12 4 1

9/10 3 1

7/8 5

5/6 1

3/4

FTE Total 13 2



4e. CDD - Customer Service & Operations – as 1 July 2025
55060

Director, Customer 
Service & Operations 

(SEB 1)

43661
Manager, WC Assist 

(11/12)

97076
Senior Coordinator, WC 

Assist (9/10)

54829
Coordinator Knowledge 

& Training, WC Assist 
(7/8)

97062
Assistant Customer 
Support Officer, WC 

Assist (5/6)

97063
Assistant Customer 
Support Officer, WC 

Assist (5/6)

97064
Assistant Customer 
Support Officer, WC 

Assist (5/6)

9706
Assistant Customer 
Support Officer, WC 

Assist (5/6)

117217
Principal Liaison 

Coordinator, Fatality 
Support (11/12)

117217
Assistant Claimant & 
Complaints Advisor, 

Fatality Support (5/6)

138001
 Principal Liaison 

Coordinator, Fatality 
Support (11/12) 

43694
Manager, CTP Assist 

(11/12)

43808
Team Leader Voice 2 

(7/8)

43812
Claimant Support 

Officer (3/4)

43819
Claimant Support 

Officer (3/4)

43811
Claimant Support 

Officer (3/4)

43857
Claimant Support 

Officer (3/4)

43688
Claimant Support 

Officer (3/4)

43818
Claimant Support 

Officer (3/4)

43803
Senior Coordinator 
Specialist Support & 

Liaison (9/10)

102151
Coordinator Knowledge 

& Training (7/8)

43805
Assistant Claimant & 
Complaints Advisor 

(5/6)

43806
Assistant Claimant & 
Complaints Advisor 

(5/6)

43749 
Assistant Claimant & 
Complaints Advisor 

(5/6)

43804
Assistant Claimant & 
Complaints Advisor 

(5/6)

43856
Team Leader Voice 1 

(7/8)

43687
Claimant Support 

Officer (3/4)

43862 
Claimant Support 

Officer (3/4)

43863
Claimant Support 

Officer (3/4)

43861
Claimant Support 

Officer (3/4)

43817
Claimant Support 

Officer (3/4)

43809
Claimant Support 

Officer (3/4)

43858
Claimant Support 

Officer (3/4)

43810
Claimant Support 

Officer (3/4)

43860
Claimant Support 

Officer (3/4)

76167
Assistant Project 

Officer (5/6)

52804
Manager, Feedback & 

Complaints (11/12)

52818
Assistant 

Manager(9/10)

52821
Assistant Complaints 

Advisor (5/6)

52823
Assistant Complaints 

Advisor (5/6)

52825
Assistant Complaints 

Advisor (5/6)

52826
Assistant Complaints 

Advisor (5/6)

54827
Assistant Complaints 

Advisor (5/6)

76168
Assistant Complaints 

Advisor (5/6)

81643
Assistant Complaints 

Advisor (5/6)

52153
Senior Advisor – 

Complaints (9/10)

52824
Assistant Complaints 

Advisor (5/6)

52827
Assistant Complaints 

Advisor (5/6)

60893
Assistant Complaints 

Advisor (5/6)

43813
Claimant Support 

Officer (3/4)

43859
Claimant Support 

Officer (3/4)

52805 
Senior Advisor – 

Complaints (9/10)

52806
Complaints Advisor 

(7/8)

52808
Complaints Advisor 

(7/8)

52808
Complaints Advisor 

(7/8)

43853
Senior Advisor – 
Education (9/10)

44712
Manager, Regulatory 
Assessment & Review 

(11/12)

44713
Senior Assessment 

Advisor (9/10)

44732
Senior Assessment 

Advisor (9/10)

44714
Senior Assessment 

Advisor (9/10)

44709
Complaints Advisor 

(7/8)

52820
Complaints Advisor 

(7/8)

43799
Manager, Business 

Support (11/12)

43782
Senior Coordinator 

Performance Support 
(9/10)

54828
Advisor Performance 

Support (7/8)

102568
Assistant 

Business Performance 
Advisor (5/6)

 (0.8 FTE)

96356
Assistant Project 

Officer (5/6)

96306
Advisor Operations & 

Performance (7/8)

52798
Assistant Manager 
Digital Customer 

Service (9/10)

119063
Assistant Customer 

Support Officer (5/6)

52802
Customer Support 

Officer (3/4)

52811
Customer Support 

Officer (3/4)

52817
Customer Support 

Officer (3/4) (0.4 FTE

54845
Customer Support 

Officer (3/4)

76169
Customer Support 

Officer (3/4)

102824
Customer Support 

Officer (3/4)

54826
Customer Support 

Officer (3/4) (0.8 FTE)

82692
Assistant Project 

Officer (5/6)

52799
Assistant Quality 

Advisor (5/6) (0.6 FTE)

52801
Advisor Continuous 
Improvement (7/8)

44716
Executive Support 

Officer (5/6)

Temporary roles

Grade Ongoing Temp

11/12 7

9/10 11

7/8 12

5/6 26

3/4 25

FTE Total 81



5. Strategy & Performance- as of 1 July 2025
34574

Director, Strategy & 
Performance (SEB1)

142550
Project Manager - Strategy 

& Performance (11/12)

152034
Senior Project Officer 

(9/10)

152035
Senior Project Officer 

(9/10)

152036
Senior Project Officer 

(9/10)

44571
Manager - Capability

(11/12)

44523
Senior Advisor, 

Engagement
(9/10)

145758
Senior Advisor, Capability

(CONTRACTOR)

122378
Advisor, Capability

(7/8)

95043
Manager - Audit & 
Compliance (11/12)

95047
Senior Advisor - Audit & 

Compliance (9/10)

95048
Advisor - Audit, Risk & 

Compliance
(7/8)

95044
Manager - Planning, 

Performance & 
Risk (11/12)

95045
Senior Advisor - Enterprise 

Risk (9/10)

118940
Senior Planning & 

Performance 
Officer (9/10)

95046
Planning & Performance 

Officer
(7/8)

49023
Manager, 

Secretariat (11/12)

155134
Senior Advisor - Gov & 

Corp Sec (9/10)

Temp to 31/10/2025

44522
Senior Advisor - Gov & 

Corp Sec (9/10)

111710
Advisor, Governance & 

Secretariat
(7/8)

98856
Assistant Advisor, 

Governance & Secretariat
(5/6)

44530
Manager - Public 

Accountability(11/12)

43655
Senior Advisor - 

Information Services 
(9/10)

46774
Advisor Information 
Access (GIPA) (7/8)

114370
Advisor - Information 

Services (7/8)

54011
Senior Advisor – Privacy 

(9/10)

44524
Senior Advisor –

Ministerial Support (9/10)

44526
Advisor - Ministerial 

Support (7/8)

49542
Advisor, Governance & 
Executive Support (7/8)

128773
Graduate (3/4)

95042
Executive Support Officer 

(5/6)

108477
Principal Advisor Strategy 

& Performance (11/12)

155436
Departmental Liaison 

Officer (11/12)

Temp to 30/06/2026

Grade Ongoing Temp

11/12 6 2

9/10 8 4

7/8 8

5/6 2

3/4 1

FTE Total 24 7

Contractor roles Temporary roles



6. Finance & Procurement- as of 1 July 2025

53992
Chief Financial Officer 

(SEB1)

52230
Manager - Financial 
Planning & Analysis

(11/12)

31976
Senior Accountant

(9/10)

31977
Senior Accountant

(9/10)

138002
Treasury Analyst

(7/8)

52785
Manager - Financial Control & 

Statutory Reporting
(11/12)

107337
Senior Accountant - Financial

(9/10)

46520
Accountant 

(7/8)

31966
Finance Support Officer

(3/4)

103670
Procurement Strategy 

Manager

(11/12)

135983
Procurement Officer

(7/8)

131696
Executive Support Officer 

(5/6)

99876
Principal Advisor 

(11/12)

Role vacant

Grade Ongoing Temp

11/12 4

9/10 3

7/8 3

5/6 1

3/4 1

FTE Total 12
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