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PSA’S PROPOSED LOG OF CLAIMS - CROWN EMPLOYEES (PSYCHOLOGISTS)
AWARD
PART 1: CLASSIFICATION STRUCTURE, SALARIES CLAIM AND SALARY RELATED
CONDITIONS

Introduction

The Public Service Association and Professional Officers’ Association Amalgamated Union of New
South Wales (PSA) has been engaged in without prejudice discussions with the NSW Government
since 1 May 2024 concerning the necessary improvements required to the Crown Employees
(Psychologists) Award.

In order to inform these discussions, the PSA created the Psychologists Working Group (Working
Group) which was comprised of delegates and members from Corrective Services NSW (CSNSW),
Youth Justice NSW (YJINSW), NSW Police Force (NSWPF) and Community Services (Comm
Services). The Working Group has informed negotiations and discussions between PSIR and the PSA
to date, including by providing regular feedback and consultation on the PSA’s proposed classification
structure, salary rates sought and the proposed improvements to conditions of employment.

In order to progress discussions with finality, the PSA seeks feedback and endorsement of its Log of
Claims for the Psychologists Award. The Log of Claims will be distributed in two parts to allow
membership time to consider both sections in detail. Part 1 of the Log of Claims identifies the PSA’s
salaries claim, classification structure and salary related conditions. Part 2 will identify the conditions
of employment which the PSA proposes to include in an application for a new Psychologists Award.

If the PSA and the NSW Government do not reach agreement on the conditions of employment to be
included in a new Psychologists Award, including salary rates, the PSA’s claims for the Psychologists
Award will need to be arbitrated and determined by the Industrial Relations Commission
(Commission). It is relevant to note that if agreement is reached on some aspects of the Psychologists
Award, for example, the classification structure or specific conditions, the PSA would seek that any
arbitration be confined to the conditions which the parties are unable to reach agreement.

Part 1: Classification Structure, Salaries Claim and Salary Related Conditions

There are a number of issues facing public service psychologists, primarily, uncompetitive salary rates
compared to the salary rates for psychologists private sector and other areas of the NSW Public
Service such as the Department of Education (DoE). These uncompetitive salary rates have led to an
attraction and retention crisis across many agencies. Additionally, we note that a number of agencies
have opted to create positions for psychologists which are not paid under the Psychologists Award,
which has resulted in inconsistency across agencies in the salary rates of psychologists.

These issues have been compounded by an outdated and non-linear classification structure which does
not reflect the needs of the varying agencies and Departments that are covered by the Psychologists
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Award and verbose classification descriptors which provide limited clarity about the scope and
purpose of classifications.

In order to address these issues, the PSA’s Working Group has developed, through consultation with
members, a classification structure which, among other things, provides and includes:

a.

salary rates which provide, at minimum, parity with School Psychologists who are employed
by the DoE under the Crown Employees (School Psychologists — Department of Education)
Salaries Award 2024 (School Psychologists Award).

a clear pathway for career progression with classifications that directly correlate with the work
being performed and skills associated with the work of psychologists in respective agencies.
For example, the PSA’s proposed classification structure includes the classification of
Managing Senior Psychologist (MSP), which is a classification for psychologist who occupy
roles which are the managers of a team, that also manage complex cases within their area of
responsibility. Under the current classification structure, there is not a distinct classification
for psychologists who have the responsibility of managing a team and due to the
reclassification process, managers can be paid the same or less than members of their team.

entitlements concerning starting salary and progression which aim to recognise a
psychologist’s experience and further post-graduate education. For example, the proposed
provisions provide that the hiring agency must take into account a prospective employee’s
previous experience as a generally registered psychologist and separately provides for set
minimum starting salaries for psychologists who have completed an APAC Level 4 degree or
Area of Practice Endorsement (AoPE).

removed the requirement for an employee to hold a relevant post-graduate degree or AoPE
from the classification descriptors for Lead and Head Psychologist (which are the equivalent
of the Chief and Principal Psychologists classifications).

retains the title of Senior Psychologist to be used by employees in the classification of
Psychologist at Year 5 and 6 to reflect the experience, skill and knowledge of employees at
these increments.

removes the reclassification process. The PSA has been engaged in multiple industrial
disputes concerning the reclassification process within the current Psychologist Award. It is
apparent from these disputes and member feedback that the reclassification process is
ambiguous, is not fit for purpose and has led to inconsistencies in application across agencies.
The current classification structure includes overlapping classification increments and in many
instances, results in employees performing the same duties being compensated differently. The
new classification structure aims to ensure consistency, whilst also rewarding previous
relevant employment experience and the completion of post-graduate degrees or AoPEs.
Further, the PSA’s proposed classification structure has been developed to incentivise
employees to seek employment in positions which require additional duties such as managing
a team or additional responsibilities, by providing fair compensation for doing so. In light of
such proposals and revised classification structure, it is the PSA’s view that it is reasonable to
remove the reclassification process as contained in the current Psychologists Award.
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As noted above, the Psychologists Award covers multiple agencies and Departments within the NSW
Public Service. As such, it has been necessary to develop a classification structure which is able to be
utilised by numerous respective agencies. The Working Group has worked diligently together to
ensure that considerations of employees of each respective agency have been taken into account in
developing the proposed classification structure.

Transitional arrangements for the transition of employees from the current classification structure to
the proposed structure have not been finalised, however, we note that the PSA’s transitional
arrangements will propose that:

a.
b.

No employee will be worse off under the new classification structure proposed by the PSA;
The transitional provisions will take into account an employee’s current classification,
responsibilities, duties and service; and

A review process will be available if an employee does not believe that the transitional
provisions appropriately account for their specific circumstances.

Definitions for the purposes of this document

a. ‘Agency’ means either the relevant employing Agency or Department of the psychologist,
including as appropriate, the NSW Police Force.

b. °‘APAC’ means the Australian Psychology Accreditation Council.

c. ‘BAS’ means Board Approved Supervisor.

d. ‘post-graduate degree’ - a reference to a post-graduate degree within this document is a
reference to a post graduate degree in Psychology which is accredited by APAC as an APAC
Level 4 program. An APAC Level 4 program includes, but is not limited to, bridging degrees
that make a psychologist eligible to be enrolled in a registrar program.

e. ‘PsyBA’ means Psychology Board of Australia.

1. Classification Structure and salaries claim

Classification and Grade | Salary rate per annum Explanatory notes to be read in

$ conjunction with sections 2 and 3 of
the Log of Claims

Provisional Psychologist — | 98,177 Entry point for a provisionally

Year 1 registered psychologist

Year 2 99,721 A provisional psychologist will move to
this increment after 12 months of
satisfactory service.

Psychologist 102,197 First year of general registration —

Year 1 immediate progression to this level for
an existing Provisional Psychologist
when they attain general registration.
Minimum entry point for a psychologist
with general registration.

Year 2 109,315 Minimum entry point for generally
registered psychologists who have
completed a post-graduate degree.

Year 3 117,538
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Year 4 144,717
Year 5 151,412 Minimum entry point for generally
registered psychologist with an area of
practice endorsement (AoPE).

Existing psychologists at Year 1 to 4
are accelerated to this increment once
they receive a relevant AoPE.

An employee who reaches this
increment is able to use the title Senior
Psychologist.

Year 6 and thereafter 157,839 An employee who reaches this
increment is able to use the title Senior
Psychologist.

Consultant Senior 163,504 Position based classification. To be
Psychologist utilised by an agency depending on its
organisational structure and operational
need for positions which require a
psychologist to undertake specific
duties that requires specialist
knowledge and skill.

Agencies may require this role to have
board-approved supervisor status (BAS)
and provide professional supervision,
however positions within this
classification will not have direct line
management of employees.

Managing Senior 169,995 Psychologists in this classification are
Psychologist — Year 1 the manager of a Psychologist/Allied
Health Team (i.e. local or regional
psychological service), who works with
or consults on cases with the highest
level of complexity.

A requirement of the classification is to
have board-approved supervisor status
(BAS) and psychologists in this
classification will provide professional
supervision as required.

Year 2 173,603 Incremental progression to 2" year after
12 months of satisfactory service.

Lead Psychologist 182,358 Equivalent of current Chief
Psychologist classification.
BAS requirement.
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No requirement for a post-graduate
degree/AoPE to be able to be recruited
into this classification or undertake
higher duties/temporary assignment.
Head Psychologist SES Band 1 ($201,350 - Equivalent to the current Principal
$287,200) Psychologist classification.

BAS requirement.

No requirement for a post-graduate
degree/AoPE to be able to be recruited
into this classification or undertake
higher duties/temporary assignment.

NOTE 1: Doctoral candidates enrolled in a combined Masters/ PhD in psychology who have not yet
completed their doctoral thesis or had their postgraduate degree conferred, but whom the Psychology
Board of Australia (PsyBA) have deemed to have completed the requirements of a post-graduate
degree and have granted general registration, will be eligible to start at Psychologist, Year 2.

NOTE 2: If there is any change to the accreditation requirements of a post graduate degree in
Psychology as determined by APAC or other external regulatory body, the parties agree that the
relevant definition will be varied in the next review of the Award to reflect such change.

2. Salary related conditions (including starting salary and progression)

2.1 Psychologists with Provisional Registration *
2.1.1. Commencing salary and progression
(a) Provisional Psychologists will commence at Provisional Psychologist, Year 1 and will
progress by way of annual increment to Provisional Psychologist, Year 2, subject to
satisfactory conduct and service.
(b) An employee will remain at Provisional Psychologist, Year 2 until they achieve general
registration with the PsyBA.
(c) A Provisional Psychologist will progress to Psychologist, Year 1 effective from the date of
general registration with the PsyBA. The date of general registration will become the
employee’s new annual increment date.

2.2. Psychologists with General Registration*
2.2.1. Commencing salaries
(a) Unless the points identified in 2.2.1 (b) — (g) apply, a psychologist who is generally registered
with the PsyBA will commence at Psychologist, Year 1.
(b) A psychologist who is generally registered with the PsyBA and has a post-graduate degree
will commence at Psychologist, Year 2.
(c) A psychologist who is generally registered with a relevant AoPE will commence at
Psychologist, Year 5.
(d) A psychologist who is generally registered with a AoPE that is not a relevant AoPE, as
determined by reference to process set out at 2.2.2(c), may make a submission to the Agency
Head addressing how the AoPE is relevant to the work of the agency. If such a submission is
made, the Agency Head must consider this in determining the appropriate commencing salary
for the psychologist.
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(e) Doctoral candidates enrolled in a combined Masters/ PhD in psychology who have not yet
completed their doctoral thesis or had their postgraduate degree conferred, but whom PsyBA
have deemed to have completed the requirements of a post-graduate degree and have granted
general registration, will be eligible to start at Psychologist, Year 2.

(f) The Agency Head must take into consideration a psychologist’s previous experience as a
generally registered psychologist (including, but not limited to, its relevance to the role to be
performed within the agency) in determining the appropriate commencing salary and may
determine that a generally registered psychologist will commence at a higher increment than
that provided by 2.2.1(b) — (e).

(9) A hiring manager, including but not limited to a Managing Senior Psychologist, may make a
recommendation to the Agency or Department Head about a prospective psychologist
commencing at a salary higher than that provided by 2.2.1(b) — (e) and if such a
recommendation is made, the Agency Head must consider this recommendation in
determining the appropriate salary for the psychologist.

2.2.2. Progression — Psychologists

(a) With the exception of the progression points identified below, psychologists will progress to
the next increment after 12 months service at the previous increment in accordance with
clause 14, Increments, of Part 2, Conditions of Service of the Government Sector Employment
Regulation 2014. A psychologist is not required to have a post-graduate degree, endorsement
in an area of practice, or BAS status to progress through the increments between Psychologist
Years 1 and 6.

(b) If a psychologist completes a post-graduate degree after the commencement of their
employment, progression to the next increment will occur effective from the date which the
post-graduate degree is conferred (or as appropriate noting the definition of post-graduate
degree).

(c) Existing psychologists at Psychologist, Year 1 to 4 are accelerated to Year 5 once they are
generally registered with a relevant AoPE. In this regard we note the following:

a. Arelevant AoPE is an AoPE that is identified by the Agency to be a relevant AoPE
across the agency.

b. Each Agency covered by this award must maintain a list that identifies the relevant
AOPEs. The list must be published on the Agency’s intranet and reviewed every 12
months.

(d) If a psychologist is already at the Psychologist, Year 5 level when they complete the
requirements to be registered for an AoPE, the progression to the next increment will occur
from the earlier of either the date which they are registered with a relevant AoPE or 12 months
of service at Year 5.

2.2.3. Progression - Consultant Senior Psychologist, Managing Senior Psychologist, Lead
Psychologist and Head Psychologist
(a) Progression to Consultant Senior Psychologist, Managing Senior Psychologist, Lead
Psychologist and Head Psychologist is subject to position vacancy and merit selection process.
(b) A Managing Senior Psychologist will progress to the next increment after 12 months service
at Year 1 in accordance with clause 14, Increments, of Part 2, Conditions of Service of the
Government Sector Employment Regulation 2014.
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(c) A Managing Senior Psychologist, Year 1 who completes a post-graduate degree, will progress
to the next increment effective from the date which the degree is conferred (or is appropriate
noting above definition) or completion of 12 months service, whichever is the earlier.

* It is essential that all employees covered by this award maintain either provisional or general
registration, irrespective of their classification.

3. Classification descriptors

Early on in the negotiations between the PSA and the NSW Government, it was agreed that the current
classification descriptors in clause 4 of the Psychologists Award were not fit for purpose.

The PSA has developed revised classification descriptors which include the relevant key criteria and
requirements of each respective classification descriptor. As noted above, a key challenge in
developing the PSA’s claim included drafting a classification structure and classification descriptors
which would ensure consistency across the Public Service and ensure that provisions were in place to
prevent Department’s and agencies from paying psychologists differently when performing, what is in
substance, similar duties.

The draft classification descriptors are set out below.

3.1. A Provisional Psychologist:

(a) is an employee who has current provisional registration as a psychologist with PsyBA;

(b) is working towards fulfilling the requirements to obtain general registration as a psychologist
within the timeframe determined by PsyBA in accordance with their internship plan or
practicum placement plan;

(c) provides psychological services including, but not limited to, conducting psychological
assessment, therapeutic intervention, consultation and research, under the supervision of a
Board Approved Supervisor;

(d) may work as part of a team of psychologists and/or as a member of a multidisciplinary team.

3.2. A Psychologist:

(a) is an employee who has current general registration as a psychologist with PsyBA and
continues to meet the requirements for general registration as determined by the PsyBA,

(b) exercises independent judgement to provide psychological services, including but not limited
to, conducting psychological assessment, therapeutic intervention, consultation and research;

(c) may work as part of a team of psychologists and/or as a member of a multidisciplinary team;
and

(d) may provide professional supervision to a Provisional Psychologist if they are a Board
Approved Supervisor.

3.3. A Consultant Senior Psychologist:
(a) is an employee who has current general registration as a psychologist with PsyBA and
continues to meet the requirements for general registration as determined by the PsyBA,;
(b) may be required by the Agency to be a Board Approved Supervisor and provide professional
supervision to Provisional Psychologists or Psychologists, however, they are not responsible
for the direct line management of any supervisees;
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may work as part of a team of psychologists and/or as a member of a multidisciplinary team;
in addition to the requirements of 3.2(b), will perform specific duties and responsibilities as
required by the Agency which require specialist knowledge and skill which can include, but is
not limited to; consulting on or managing clients with the highest level of complexity or
consulting on issues of systemic importance to the Agency; and

may contribute to the development, evaluation of and quality improvement of psychological
practice across the Agency, including by providing strategic advice within an area of
responsibility or experience.

A Managing Senior Psychologist:

is an employee who has current general registration as a psychologist with PsyBA and
continues to meet the requirements for general registration as determined by the PsyBA,;

is a current Board Approved Supervisor and provides professional supervision to Provisional
Psychologists, Psychologists and Consultant Senior Psychologists as required;

is responsible for the management of a team of psychologists and/or a multidisciplinary team
including at least one Psychologist;

in addition to the requirements of 3.2(b), consults on and manages clients with the highest-
level of complexity;

may be required to perform specific duties and responsibilities as required by the Agency
which require specialist knowledge and skill, including but not limited to, consulting on issues
of systemic importance to the Agency; and

may contribute to the development, evaluation of and quality improvement of psychological
practice across the Agency, including by providing strategic advice within an area of
responsibility or experience.

A Lead Psychologist

is an employee who has current general registration as a psychologist with PsyBA and
continues to meet the requirements for general registration as determined by the PsyBA,

is a current Board Approved Supervisor and provides professional supervision to
psychologists employed by the Agency as required;

is responsible for the management of either a multidisciplinary team including at least one
psychologist, a team of psychologists or an area of practice within the Agency;

may be required to represent the Agency in internal and external forums and committees on
matters related to the psychological services of the Agency;

provides strategic advice to the Head Psychologist and/or Agency’s executives, concerning the
psychology service of the Agency, including but not limited to, through making
recommendations concerning the psychological policy and practice guidelines of the Agency
and recommendations concerning the allocation of resources;

provides consultation and guidance on the management of clients with the highest level of
complexity to psychologists as required, and where appropriate, provides direct psychological
services to clients with the highest level of complexity; and

may be required to advocate internally for psychologists employed within the Agency in
relation to the psychological services it provides.

A Head Psychologist
is an employee who has current general registration as a with PsyBA and continues to meet
the requirements for general registration as determined by the PsyBA;
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(b) is a current Board Approved Supervisor and provides professional supervision to Lead
Psychologists and, as necessary, professional supervision to other psychologists within their
Agency;

(c) has an advanced level of expertise and skill in the practice areas relevant to the psychological
services provided by the Agency;

(d) is responsible for ensuring there is a high quality of psychological services provided by the
Agency which align with the Agency’s objectives and legislative requirements;

(e) has high-level professional supervision and management skills and experience relevant to the
delivery of psychological services of the Agency;

(f) provides leadership to all psychologists in their employing Agency and is responsible for
responsible for ensuring there is a high quality of professional supervision provided to
psychologists within the Agency;

(g) may be responsible for the direct management of Lead Psychologists and/or other employees
within the Agency’s psychological service;

(h) represents the Agency with external government and non-government agencies and
organisations in relation to psychological matters; and

(i) isrequired to advocate for psychologists within the Agency and the profession of psychology
at large within the Agency and in external settings.



