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Service NSW cyber security breach

The PSA is aware that members who have been affected by the cyber-attack on Service NSW earlier
this year will have now been notified by registered mail.

As the Department has acknowledged, the PSA also understands this can be a rather unsettling and
disturbing experience for those who have been affected. We want to remind those members that there
are a number of supports available to you at this time, most notably the Employee Assistance Program.

The PSA is in close contact with the Department and is raising members’ concerns as they are brought
to our attention.

If members are experiencing any difficulty in dealing with the Department in resolving this, you can
contact the PSA through our Member Support Centre by calling 1300 772 679 or sending an email to
membersupport@psa.asn.au for further assistance.
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