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Revenue NSW – Customer Engagement Integration  

PSA Call Number 127366 

Members remain deeply concerned with a number of proposals surrounding the transfer to Service 

NSW, including inferior conditions and their salary being capped. 

The PSA has met with members, your concerns have been noted and feedback has been provided to 

People and Culture. See that document HERE. Members would be aware the PSA is in dispute with the 

Department over the transfer arrangements. 

The Department recognises the issues are important to staff and has agreed to further consultation with 

the PSA. 

Further updates will be provided to members as they occur.  

 

The PSA – your union – will continue to fight for members’ rights and entitlements at work. Print out this 

bulletin and pass it to your non-union colleagues and suggest they join. Stronger together.  

Join the PSA online: psa.asn.au 

https://twitter.com/psansw?lang=en
http://psa.asn.au/
https://www.facebook.com/PSANSW/
https://psa.asn.au/wp-content/uploads/2020/03/CEI-Feedback-from-PSA-Revenue.pdf
https://psa.asn.au/join/

