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Revenue NSW: injury management 

The PSA has been advised a number of staff undertaking phone work are being directed to attend 
Independent Medical Examinations without first seeking further information from their treating doctor about 
their condition as per procedure. The Department has Injury Management Policies to manage both Work 
and Non Work Related injuries that must be followed. If you have questions about how the Department is 
managing your injury in the workplace, please contact the Member Support Centre for further advice.  

Contact the Member Support Centre by calling 1300 772 679 or by emailing membersupport@psa.asn.au.   

If you know someone in this position who is not a member, chat to them about joining the PSA today at 
www.psa.asn.au.  
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