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Legal Aid – Issues with SAP 

The PSA has had extensive experience with 
member issues involving SAP across the Justice 
Cluster.  

Early this year the PSA wrote to the CEO outlining 
some of the payroll issues. Issues included 
incorrect leave balances, incorrect flex balances, 
problems with higher duties non-payment of child 
support. 

The biggest issue for members at Legal Aid is the 
inability of the SAP system to correctly document 
the absence of lunch breaks. Thirty minutes is the 
minimum which can be entered. Legal Officers 
caught up in court often cannot take lunch. While 
members should be taking lunch breaks, where 
lunch cannot be taken, management should be 
made aware. The inability of SAP to correctly 
record hours worked masks work health and 
safety issues including fatigue and overwork. 

Members are encouraged to make contact with 
the PSA regarding further issues involving the 
functionality of SAP. 

The PSA has already made Legal Aid aware of 
these SAP issues, however we are yet to receive 
a response.  

Members are encouraged to advise PSA staff or 
delegates of any other issues involving SAP. 

 

 

 

 

 

What can you do? 

» Ask a work colleague join the PSA today 

» Make the union strong by forwarding this 
bulletin to your colleagues  

» Attend PSA meetings at your worksite 

» Get involved become a PSA Delegate 

Not a member? JOIN online! 

Your PSA Delegates 

Head Office 

Justin Hutchinson 
Ann Miller 

Parramatta 

Elenor Canning 
Dane Bracewell 

Burwood 

Eileen Peck 

Gosford 

Christopher Murnane 

Your PSA staff 

Monika Wunderlin – Industrial Officer 
mwunderlin@psa.asn.au  

Glenn Duncan – Organiser 
gduncan@psa.asn.au  
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