PSA CPSU NSW RETIRED ASSOCIATES
MINUTES OF MEETING
Held on Tuesday, 26 August, 2025 at PSA House and by Teams

The meeting was chaired by Dave McKeough, President of the PSA/CPSU NSW Retired
Associates and commenced at 10.38 am.

1. Acknowledgement of Country — Wayne O’Mara
2. Attendance

At PSA House Robert Asbury, Robert Ryan, Dave McKeough, David Clyant, John Walz,
Barry Blanchard, Samson Ramen, Ysbrand Oosten, John Walz.

PSA Representative Nil

By Teams Nil

3. Apologies

Therese Delaney, Isabella Ramira, Robert Pike.

MOTION:  That the apologies be accepted.

MOVED: Wayne O’Mara SECONDED: John Walz.
CARRIED  Unanimously

4, Minutes of the Previous Meeting held on 24 June, 2025.
MOTION:  That the minutes be accepted.

MOVED: Barry Blanchard SECONDED: Wayne O’Mara.
CARRIED: Unanimously

5. Business Arising

5.1  Motion re SSS Superannuation

No response as yet.

Continues to be a work in progress.

6. Reports

6.1 PSA Nil

6.2 Combined Pensioners and Superannuants Association (CPSA) Nil



6.3  Sydney Retired Unionists Group (SRUG)

Barry Blanchard advised that SRUG discussed Al and use of it by university students — Jo
Faulkner.

NDIS — wasted money.

Climate change money.

7. Correspondence

MUA Newcastle newsletter.
CPSA — The Voice magazine.

8. Motions on Notice Nil
9. General Business.

9.1 Future speakers — Service NSW, Stroke Foundation, Al relating to Public Service
jobs

9.2 Destruction of the Power House Museum

9.3 CPSA Conference and AGM 28" and 29" of October at Rydges Sydney Central
Hotel

9.4 Barry Blanchard advised that he would not be attending the October meeting and
provided his apologies.

10. Guest Speaker — Senior Constable Mick Barnes, Castle Hill Police,
“Staying Safe” Refer slide show below.

We welcomed our guest speaker and thanked him for his excellent presentation

Some extra tips:

When going away lawns will be long after a month, signifying no one is at home

If you inherit an old computer be aware as it could be full of viruses and or scam ware
Next of Kin Program — Police.nsw.gov.au — Keep details on your keyring

Scam Watch — Cyber.gov.au

Elder Abuse Hotline

Aging and Disability Commission

11. Date of Next Meeting.

The next General Meeting of the Retired Associates will be held on Tuesday, 21 October,
2025 at PSA House or via Teams, commencing at 10.30am.

The meeting closed at 12:31PM.



Senior Constable Mick Barnes’s presentation

ARV

Staying Safe

Senior Constable Mick BARNES

The Hills Police Area Command
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Vulnerable Persons
Liaison Officer

Crime Prevention and Victim Support for
Vulnerable Persons
Elderly
Disabled
Mentally ill
Homeless
Aboriginal
New immigrants

Operational Programs @

Home Security

Make your home visible
Trim plants

Well light

Remove clutter
Consider climbing points
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Home Security

* If you go away make your house look like
you are still home

» Eg, don’t put a note on your door/message
on your answering machine/post on social
media saying that you are away

* Mow lawns, collect mail, turn phone ringer
down, cancel deliveries
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Local police roles

- General Duties Police

- Detectives

= Proactive

= Vulnerable Persons/ ACPO
- CPO

- DVLO/DV Team

- YLO

+ SLP

- Traffic Officer

= Exhibit Officer

= Licensing Officer

= Child Protection Register
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About me

25t year in the NSW Police Force

Worked all over Sydney in a variety of roles
Over 5 years in The Hills Police Area Command
Degree in Psychology

34 years experience as an Aged and Disability
Carer
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Home Security

Good locks on windows and doors
Alarms/CCTV
Dog

Don’t have valuables visible from outside
the home
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DCJ Break and Enter
Research Findings

Crooks like
More than $3000 of portable valuables

visible from outside

Access to back door

Looks like no one home
Poor physical security
Access to transport corridor
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DCJ Break and Enter
Research Findings
Crooks don't like
Third floor or above
Physical security/dog/alarm/CCTV

Driving Safety Tips

*There is a spike in prevalence of motor vehicle collisions
for over 65’s due to the natural effects of aging

» Risk factors include, unfamiliar roads, low light
Looks like someone is home

Activity in the near vicinity

conditions, new medications
» Be honest with yourself about your ability to continue

driving
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Pedestrian Safety Basic Online Safety

Stick to the road rules

Cross where you have at least 50
metres clear view

Have good security software installed

Never allow another party to take
control of your computer

Be careful of the sites you visit
Have effective passwords

Consider that you might not be as fast
or agile as you once were

Consider your visibility
Consider the poor ability of drivers

- o,
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““How to make a strong
password

Number of
Characters

« The days of simple passwords are long gone
Instantly | instontly | instontly | Instantly | instantly B

Instantly | instantly | instently | instantly | Instantly + Now they need to be long or complex
Instontly | Instantly | Instantly sec 5 secs

Instantly | Instontly

Instantly
" tnstontly

Instantly

2 secs

« Two solutions that we would recommend

+ 1-Password Management Software
25 secs

» 2-Use a "pass phrase.”

4 mins

41 mins 9m yoars 200m yoars

6 hours | 600m years | 15 bn years
dar 37bn years 1tn years |

| 2inyeors | 93tn years
100 tn years | 7qd years
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Pass Phrase Examples Frauds

* First letter from each word in a poem
or song

» Eg — The Australian National Anthem

 Largely telephone and internet
« Either targeting money or information

» Australians lost $2.7 billion in scams

» A-a-l-u-r-f-w-a-y-a-f last year
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SCAMWATCH SCAMWATCH STATISTICS

# A= (©scAamwarcH e
i - L— » Total losses so far - $159 826 214.77

* Total scams reported — 164 111

» Top scam — Investment scam

» Top contact method — SMS

» Top victim demographic — over 65’s
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SCAMWATCH STATS 2025 SCAMWATCH STATS 2025
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Internet scams Phone/SMS Frauds

Attempts to gain personal information . Calls from ‘charities’.
Buying and selling - Calls from your bank.

Dating and romance Calls from your internet
provider or about your

Fake charities computer.

Investments = Calls claiming to be
from an authority

Threats and extortion
Unexpected money
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Frauds and Scams
Summary

Travelling Conmen

Usually tradesmen Always use a qualified
from the UK. tradesman.

Knock on your door & Check licences.

If it sounds too good to be true it probably is
Be suspicious to the point of being rude

offer work, usually roof Don't let anyone in until
or driveway repairs. you're sure of their
Advertise on signs on identity.

telegraph poles. Don't allow anyone to
Overcharge for take you to the
inferior/incomplete bank/ATM to get

work. money out.

Protect your personal information

Be aware of the scams and be prepared to
deal with them.
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Message from The Hills
Licensing section

Elder Abuse Definition

» Approximately 1870 firearms in this
patrol are owned by people over 75
years of age. If you have guns and
don’t go out shooting anymore
consider selling or surrendering them.

- a single, or repeated act, or lack of
appropriate action, occurring within

any relationship where there is an
expectation of trust which causes
harm or distress to an older person'.
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Elder Abuse
Six Types of Elder Abuse

Physical Sexual Emotional
Hitting, kicking Engaging in Harming self-
pushing, slapping sexual acts without " worth or emotional
burning, or force consent well-being, name

causing injury calling, and scaring

Elder Abuse - Types of
Abuse

Neglect Abandonment Financial

Failing to meet Leaving elders lllegally misusing
basic needs like alone or no longer an elder’s money,
food, housing, providing care property, or assets

clothing, and
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Elder Abuse - Relationship How police find out about
of Abuser Elder Abuse matters

* 1. most often from friends and family

» 2. from professionals such as doctors,
nurses and social workers

- = 3. least likely to come from the victim

mFriend

- .,
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Next of Kin Program Next of Kin Program

Developed by NSW Police Force.

Free register .

Enables persons living alone to record details for
local police.

Holds information on NOK, doctors/dentist and
medical alerts.
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Emergency+ App Emergency+ App

« Available on Iphone, Android and Windows
phones

EMERGENCY+

* Can be used any where in Australia

* App used mobile phone GPS function
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PAL - Police Assistance
Line (PH: 131 444)

PAL allows you to report crime over the phone. Once your report is
completed by a customer service representative, your information is
immediately available to your local police.

Community Portal

Lost Property
Intentional Damage
Graffiti

Theft

If the crime you wish to report can not be taken over the phone, due to its
serious nature, the operator will assist you by advising where you can go
to make the report, or by arranging for police to come and see you.

Types of crime you can report to PAL include:
Break and Enter

Fraud

Motor Vehicle Theft

Stealing

Malicious Damage, including Graffiti

.
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Community Portal

(Non emergency incidents) (Lost property, Intentional damage and
graffiti and theft)

Community Portal

Where no emergency exists and no immediate police response is
required

All online report information will only ever be reviewed and held by the
NSW Police Force. Information provided will always be secure and
confidential

Once a report is submitted, a new ‘Reference’ number is automatically
generated and a notification will be sent electronically via email. As each
online report is submitted, the NSW Police will continue to perform the
same checks as if the report was made on the phone or at a Police
Station. As the report is updated n is electronically
sent to the Community member.

All historical reports can be viewed by the Community member whilst
thei 1 is active

Online Police Reports
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Useful contacts

Seniors Rights Service — 9281 3600
Elder Abuse Hotline — 1800 628 221

Crime Stoppers — 1800 333 000
Police Assistance Line — 131 444
S/C Mick BARNES

email: 35223@police.nsw.gov.au
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