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Fair Work Act 2009 
s.185 - Application for approval of a single-enterprise agreement

Serco Australia Pty Ltd
(AG2025/3220)

SERCO CLARENCE CORRECTIONAL CASE OFFICERS 
ENTERPRISE AGREEMENT 2025

Corrections and detentions

DEPUTY PRESIDENT BOYCE SYDNEY, 3 OCTOBER 2025

Application for approval of the Serco Clarence Correctional Case Officers Enterprise 
Agreement 2025

[1] An application has been made for approval of an enterprise agreement to be known as 
the Serco Clarence Correctional Case Officers Enterprise Agreement 2025 (Agreement). The 
application was made pursuant to s.185 of the Fair Work Act 2009 (Act). It has been made by 
Serco Australia Pty Ltd (Employer). The Agreement is a single enterprise agreement.

Undertakings

[2] The Employer has provided written undertakings dated 3 October 2025. Those 
undertakings are attached at Schedule D to the Agreement and become terms of the 
Agreement. I am satisfied that the undertakings will not cause financial detriment to any 
employee covered by the Agreement (as compared to the relevant provisions of the 
Corrections & Detention (Private Sector) Award 2020), and that the undertakings will not 
result in substantial changes to the Agreement.

Coverage of employee organisation(s)

[3] The Community and Public Sector Union (CPSU), being a bargaining representative 
for the Agreement, has given notice under s.183 of the Act that it wants to be covered by the 
Agreement. In accordance with s.201(2) of the Act, I note that the Agreement covers this 
organisation.

Conclusion

[4] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188, 190, 193 and 193A of the Act, as are relevant to this 
application for approval, have been met.
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[5] I am satisfied the more beneficial entitlements of the NES will prevail where there is 
an inconsistency between the Agreement and the NES.

[6] The Agreement is approved and, in accordance with s.54 of the Act, will operate from 
10 October 2025. The nominal expiry date of the Agreement is 3 March 2028. 

DEPUTY PRESIDENT
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IN THE FAIR WORK COMMISSION 
FWC Matter No.:  
AG2025/3220 
Applicant: Serco Australia Pty Ltd 
Section 185 – Application for a single Enterprise Agreement Undertaking  
 
   UNDERTAKING SECTION - 190 
 
I, Kristine Waite, General Manager, Employee/Industrial Relations Justice have the 
authority given to me by Serco Australia Pty Ltd to give the following undertakings with 
respect to the Serco Clarence Correctional Case Officers Enterprise Agreement 2025 
("the Agreement"): 
 
1/ Clause (29.6) Deduction/withholding monies  

Pursuant to clause 29.6 of the Agreement the employer may deduct or withhold 
monies from wages due to the employee on termination where the employee 
fails to give the required notice, to a maximum of one week’s wages. No amounts 
will be withheld that are owing to the employee under the NES such as accrued 
but unused annual leave or long service leave on termination. 

 
2/ Schedule B -Rates of Pay Trainee Correctional Officer 

In the circumstances where the employer is required to pay Trainee rates of pay 
as specified at Schedule B – Base Rates of Pay and Progression within the 
Agreement, it will ensure that the minimum hourly rate is no less than that 
provided under the relevant Award. 

 
3/ Casual Loading Clause (8.2) 

In accordance with Schedule (C) of the agreement, casual employees working 
overtime will be entitled to the relevant hourly rate exclusive of the casual 
loading. 

 
4 / Ordinary Hours of Work Clause (14.1) 

Where the employer engages Day Workers under clause 13.2 of the Award, 
clause 19.2 of the Award will apply for the purposes of overtime payment. 

 
 
These undertakings are provided based on issues raised by the Fair Work Commission 
in the application before the Fair Work Commission. 
 
 
 

Signature: ____ __________ 
 
Date:__2 October 2025__________ 
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