
Executive Director

OOHC 1
Hunter & Adoptions

Director 

OOHC 2
Nepean Blue Mountains; 

South Western Sydney
Director 

OOHC 3
Central Coast; Sydney South 

Eastern Sydney; Northern 
Sydney; Western Sydney

Director 

Intensive Support Services

Director 

Residential Care

Director 
Senior Executive Officer 11/12 Business Manager 11/12

Metro Out of Home Care, Intensive Supports 
& Residential Care

• Safety in Care 
assessments

• Family Finding
• Permanency Planning
• Case plans
• Leaving Care & After 

care
• Carer Authorisations, 

reviews and 
support/development 
plans

• Restoration
• S90 applications
• Guardianship
• Adoptions
• Unaccompanied 

Humanitarian Minors 
program

• Care Leaver Records 
Access Unit

• Post Adoption 
Information

• Family Law Court 
Liaison Team

• Sherwood Program
• Waratah Care 

Cottages
• Expansion of DCJ 

delivered residential 
care

• Allocations
• Executive support

• Finance 
• HR 
• Property
• Establishment

• Safety in Care 
assessments

• Family Finding
• Permanency Planning
• Case plans
• Leaving Care & After 

care
• Carer Authorisations, 

reviews and 
support/development 
plans

• Restoration
• S90 applications
• Guardianship

• Safety in Care 
assessments

• Family Finding
• Permanency Planning
• Case plans
• Leaving Care & After 

care
• Carer Authorisations, 

reviews and 
support/development 
plans

• Restoration
• S90 applications
• Guardianship

• Statewide Intensive 
Support Services 
program

• Broadmeadow 
Children’s Court 
Program (BCCP) (YJ 
Program)

• Elver program
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The draft charts show the future state areas of responsibility once all phases of 
implementation of the new model are complete. This means they include changes beyond 
Phase 2 of implementation. 



Director

Manager Client Services 
11/12

Manager 
Casework 9/10

Leading 
Caseworker 8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Manager Client Services 
11/12

Manager 
Casework 9/10

Leading 
Caseworker 8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Manager Client Services 
11/12

Manager 
Casework 9/10

Leading 
Caseworker 8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Open Adoption & 
Permanency Services; 

Unaccompanied 
Humanitarian Minors 

Manager Client Services 
11/12

Senior Project 
Officer 9/10

Project Officer

Assistant Project 
Officer 5/6

Caseworker

Paralegal 3/4

Administration 
Officer 3/4

Administration 
Assistant 1/2

Care Leaver Records Access; 
Post Adoption Information; 

Family Law Court Liaison 
Manager Centralised Services 

11/12

Senior Project 
Officer 9/10

TEMP
Senior Project 

Officer 9/10

Project Officer 7/8
TEMP 

Project Officer 7/8

Assistant Project 
Officer 5/6

TEMP 
Assistant Project 

Officer 5/6

Caseworker
TEMP

Paralegal 3/4

Information & 
Inquiry Officer 5/6

TEMP 
Administration 

Officer 3/4

Administration 
Officer 3/4

Senior 
Administration 

Officer 5/6

Administration 
Assistant 1/2

Search & Supply 
Officer 3/4

Business Support 
Officer 3/4 (reports to 

Exec Officer)

Metro OOHC 1- Hunter & Adoptions 

CSCs covered:
Cessnock
Charlestown
Maitland
Mayfield
Muswellbrook
Raymond Terrace
Taree
OAPS
UHM
CLRA
PAIU
FLCL
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Director

Blue Mtns; Hawkesbury; 
Lithgow; Penrith 

Manager Client Services 
11/12

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Blacktown; Mt Druitt; St 
Marys 

Manager Client Services 
11/12

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Fairfield; Liverpool
Manager Client Services 

11/12

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Macarthur; Ingleburn
Manager Client Services 

11/12

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Business Support 
Officer 3/4 (reports to 

Exec Officer)

Metro OOHC 2- Nepean Blue Mountains 
& South Western Sydney

CSCs covered:
Blue Mountains
Fairfield
Hawkesbury
Ingleburn
Lithgow
Liverpool
Macarthur
Mount Druitt
Penrith
St Marys
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Director

Central Coast
(Gosford/Wyong)

Manager Client Services

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Central Syd; Chatswood; 
Eastern Syd; Pennant 
Hills, Sutherland; St 

George 
Manager Client Services

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker
Interstate 

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Auburn; Bankstown; 
Burwood; Lakemba; 

Parramatta 
Manager Client Services 

11/12

Manager Casework 
9/10

Leading Caseworker 
8

Caseworker

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Business Support 
Officer 3/4 (reports to 

Exec Officer)

Metro OOHC 3- Central Coast, North Sydney, 
Sydney, South Eastern Sydney, Western Sydney 

CSCs covered:
Auburn
Bankstown
Burwood
Central Coast
Central Sydney
Chatswood
Eastern Sydney
Lakemba
Parramatta
Pennant Hills
St George
Sutherland
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Director

Metro ISS
Manager Client 
Services 11/12

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Metro ISS
Manager Client 
Services 11/12

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker
YJ Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

NW / SW ISS 
Manager Client 
Services 11/12

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

ISS
Principal Project 
Manager 11/12

Senior Project 
Officer 
BCCP

TEMP
Project Officer 7/8

BCCP

TEMP
Elver

Manager Client 
Services 11/12

Administration 
Officer 3/4

Contractors

Business Support 
Officer 3/4 (reports 

to Exec Support)

Metro OOHC 4 - Intensive Support Services CPP Operating Model
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Director

Sherwood
Manager Client Services 

11/12

Residential House Manager 
7/8

Administration Officer 3/4

Administration Assistant 1/2

TEMP

Residential OOHC Western 
Sydney

Manager Client Services 
11/12 

TEMP 
Residential House Manager 

7/8

TEMP
Workforce Planner 5/6

TEMP

Residential OOHC Projects 
Team

Principal Project Manager 
11/12

 

TEMP 
Senior Project Officer 9/10

TEMP
Project Officer 7/8

Business Support Officer 3/4 
(reports to Exec Officer)

Metro OOHC 5 - Residential Care
(further roles to be determined)

CPP Operating Model
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Executive Director

Senior Executive Officer 
11/12

Project Officer 7/8

Executive Assistant 5/6

Business Support Officer 3/4
(Support to Directors)

Business Manager 11/12

Senior Business Analyst 9/10

Business Analyst 7/8

Project Officer 7/8

Administration Assistant 1/2

Executive Support Team
Metro Out of Home Care

CPP Operating Model
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