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The draft charts show the future state areas of responsibility once all phases of

implementation of the new model are complete. This means they include changes beyond

Phase 2 of implementation.
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Metro OOHC 1- Hunter & Adoptions
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CPP Operating Model
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Metro OOHC 2- Nepean Blue Mountains

CPP Operating Model

& South Western Sydney
Director
CSCscovered: I
Blue Mountains I I I I
Fairfield . . . e
Blue Mtns; Hawkesbury; Blacktown; Mt Druitt; St Fairfield; Liverpool Macarthur; Ingleburn
Hawkesbury Lithgow; Penrith Marys ) i ) )
Manager Client Services Manager Client Services Manager Client Services Manager Client Services
Ingleburn 11/12 11/12
. 11/12 11/12
Lithgow
Liverpool
Macarthur
; || Manager Casework || Manager Casework || Manager Casework || Manager Casework
MOUI"'It Druitt 9/10 9/10 9/10 9/10
Penrith
St Marys

Leading Caseworker
8

Leading Caseworker
8

— Caseworker

— Caseworker

Service Support
Manager5/6

Service Support
Manager 5/6

Senior Customer
Service Officer 3/4

Senior Customer
Service Officer 3/4

Customer Service
Officer1/2

Customer Service
Officer1/2

OFFICIAL:

Leading Caseworker
8

— Caseworker

Service Support
Manager5/6

Senior Customer
Service Officer 3/4

Customer Service
Officer1/2

Leading Caseworker]
8

— Caseworker

Service Support
Manager5/6

Senior Customer
Service Officer 3/4

Customer Service
Officer1/2

Sensitive - NSW Government

Business Support
Officer 3/4 (reports to
Exec Officer)

WL
NSW

GOVERNMENT



Metro OOHC 3- Central Coast, North Sydney,
Sydney, South Eastern Sydney, Western Sydney
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CPP Operating Model
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Metro OOHC 4 - Intensive Support Services

CPP Operating Model

Director
|
| | 1 | | |
TEMP .
Metro ISS Metro ISS NW /SW ISS ISS Elver Business Support
Manager Client Manager Client Manager Client Principal Project Manager Client Officer 3/4 (reports
Services 11/12 Services 11/12 Services 11/12 Manager11/12 Serviéges 11/12 to Exec Support)

Senior Project o .
| _|Manager Casework|| |Manager Casework|] |Manager Casework]| | Officer | _| Administration
9/10 9/10 9/10 Officer 3/4
BCCP
TEMP
| Leading || Leading | Leading | . ) |
Caseworker 8 Caseworker 8 Caseworker 8 s OMper 7/8 Contractors
| BCCP

— Caseworker

Caseworker
YJ Caseworker

— Caseworker

|| Casework Support

|| Casework Support

|| Casework Support

Worker 3/4 Worker 3/4 Worker 3/4
Service Support Service Support Service Support
Manager5/6 Manager 5/6 Manager5/6

|| Senior Customer
Service Officer 3/4

|| Senior Customer
Service Officer 3/4

|| Senior Customer
Service Officer 3/4

|| Customer Service
Officer1/2

|| Customer Service
Officer1/2

Customer Service
Officer1/2

OEELCIAL-Sensiti

/e - NSW Government

WL
NSW

GOVERNMENT



Metro OOHC 5 - Residential Care
(further roles to be determined)

CPP Operating Model
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Executive Support Team
Metro Out of Home Care

CPP Operating Model
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