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The draft charts show the future state areas of responsibility once all phases of implementation of the new 
model are complete. This means they include changes beyond Phase 2 of implementation. 



Director

Helpline Yellow
Manager Client 
Services 11/12

Team Manager 8/9

Caseworker

Helpline Pink
Manager Client 
Services 11/12

Team Manager 8/9

Team leader 5/6

Caseworker

Community 
Services Officer 

3/4

Helpline Purple
Manager Client 
Services 11/12

Team Manager 8/9

Caseworker

Helpline Green
Manager Client 
Services 11/12

Team Manager 8/9

Caseworker

Helpline Navy
Manager Client 
Services 11/12

Manager Casework 
9/10

Team Manager 8/9

Caseworker

Helpline Orange
Manager Client 
Services 11/12

Team Manager 8/9

Caseworker

Principal Project 
Officer 11/12

Workplace 
Manager 9/10

Realtime Analyst 
7/8

HR Team Leader 
7/8

Senior Technical 
Analyst 5/6

Workforce Planner 
5/6

Administration 
Officer 3/4

Administration 
Assistant 1/2

Business Support 
Officer (reports to 

Exec Officer)

Helpline & Domestic Violence Line
CPP Operating Model
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Director

Metro Central
Manager 11/12

Psychologist

Southern
Manager 11/12

Psychologist

Metro SW
Manager 11/12

Psychologist

Western 
Manager 11/12

Psychologist

Illawarra Orange
Manager 11/12

TEMP
Psychologist

TEMP
Speech 

Pathologist

TEMP 
Occupational 

Therapist

TEMP Aboriginal 
Emotional 

Wellbeing Clinician

Northern
Manager 11/12

Psychologist

Metro West
Manager 11/12

Psychologist

Hunter Central 
Coast

Manager 11/12

Psychologist

Newcastle
Manager 11/12

Psychiatrist

Aboriginal 
Psychologist

Psychologist

Speech 
Pathologist

Occupational 
Therapist

Administration 
Officer 3/4

Penrith
Manager 11/12

Psychologist

Aboriginal 
Psychologist

Speech 
Pathologist

Occupational 
Therapist

Administration 
Officer 3/4

ISS
Manager 11/12

Psychologist

TEMP
Psychologist

Carer Support 
Principal Project 
Manager 11/12

Psychologist

Senior Project 
Officer 9/10

TEMP
Project Officer 

7/8

TEMP Aboriginal 
Emotional 
Wellbeing 
Clinician

TEMP 
Administration 

Officer 3/4

Business Support 
Officer 3/4 (reports 

to Exec Officer)

Psychological and Specialist Services CPP Operating Model
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Director

Cluster 1 
South West

Manager Client Services 
11/12

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Senior Customer 
Service Officer 3/4

Cluster 2
Northwest; Bathurst

Manager Client Services 
11/12

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Senior Customer 
Service Officer 3/4

Cluster 3
MNC; Coffs Harbour, 

Clarence Valley, Tamworth; 
Northern Rivers

Manager Client Services 
11/12

Senior Project 
Officer 9/10

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Senior Customer 
Service Officer 3/4

Cluster 4
Central Metro; Western
Manager Client Services 

11/12

Senior Project 
Officer 9/10

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Senior Customer 
Service Officer 3/4

Cluster 5 
Newcastle; Central Coast
Manager Client Services 

11/12

Senior Project 
Officer 9/10

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Senior 
Administration 

Officer 5/6

Senior Customer 
Service Officer 3/4

Cluster 6
Murrumbidgee; Southern; 

Illawarra
Manager Client Services 

11/12

Manager Casework 
9/10

Leading 
Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Senior Customer 
Service Officer 3/4

CHILD & FAMILY
Principal Project 
Manager 11/12

CHILD & FAMILY
Senior Project 

Officer 9/10

Business Support 
Officer 3/4 (reports 

to Exec Officer)

Joint Child Protection Response Program CPP Operating Model
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Director

Parramatta 1
Principal Project 
Manager 11/12

Senior Project Officer 
9/10

Parramatta 2
Principal Project 
Manager 11/12

Senior Project Officer 
9/10

Newcastle
Principal Project 
Manager 11/12

Senior Project Officer 
9/10

Wollongong
Principal Project 
Manager 11/12 

Senior Project Officer 
9/10

Family Support & MOU
Principal Project 
Manager 11/12

Senior Project Officer 
9/10

TEMP 
Family Time

Manager Centralised 
Services 

TEMP
Family Time Manager 

9/10

TEMP
Family Time Team 

Leader 5/6

TEMP
Family Time Workers 1/2

Business Support Officer 
3/4  (reports to Exec 

Officer)

Engagement & Family Support & Family Time CPP Operating Model
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Director

CFDU 1
Manager Client 
Services 11/12

Manager Casework 
9/10

Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

CFDU 2
Manager Client 
Services 11/12

Manager Casework 
9/10

Leading Caseworker 8

Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

CFDU 3
Manager Client 
Services 11/12

Manager Casework 
9/10

Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

CFDU 4
Manager Client 
Services 11/12

Manager Casework 
9/10

Caseworker

Casework Support 
Worker 3/4

Service Support 
Manager 5/6

Senior Customer 
Service Officer 3/4

Customer Service 
Officer 1/2

Interstate Liaison; 
Information Exchange
Manager Centralised 

Services 11/12

Senior Project Officer 
9/10

Project Officer 7/8

Caseworker

Assistant Project 
Officer 5/6

Administration Officer 
3/4

Business Support 
Officer 3/4 (reports to 

Exec Officer)

External Partner Engagement
CPP Operating Model
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Executive Director

11/12 Executive Officer

Project Officer 7/8 

Executive Assistant 5/6

Business Support Officer (3/4)
(Support to Directors)

11/12 Business Manager

Senior Business Analyst 9/10 

Project Officer 7/8 

Executive Team
Statewide Services CPP Operating Model
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