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For Attention: Mr Greg Shaw 

Approval: Restructure of Information Technology Services, Department of 
Parliamentary Services 

Dear Greg 

I am writing to inform you the Chief Executive has approved the restructure of the Information 
Technology Services (ITS) branch, effective 24 June 2026. 

The approved structure is depicted in the attachment to this communication. 

Feedback received from staff resulted in changes to the original proposal as follows: 
1. Ongoing staff at Clerk Grade 3/4 can apply for available Clerk Grade 5/6 roles via EOI at stage 2.

2. Luke Marshall will be directly appointed to the role of Identity and Access Management Specialist,
Clerk Grade 7/8.

3. The revised and re-evaluated Microsoft 365 Specialist role will be established at Clerk Grade 7/8
level.

4. FTE for the generic role of Infrastructure and Cloud Specialist has been increased. That increase
has resulted in three (3) staff members originally impacted by the proposed structure now being
able to be directly appointed to the role.

The new structure will be implemented incrementally, commencing with the Senior Management roles; 
and where possible stages of the restructure process will be managed simultaneously. 

Please do not hesitate to contact me if you have any questions. 

Yours sincerely, 

Ian Mackinlay 
Senior Manager, Workplace Relations and Support 

D26/033064 
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